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Thesis Abstract

Older people and hospital discharge: how service us ersO, carersO and

professional experiences can inform social work pra ctice.
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ol B4:1-)-142-11/'4/2'TL/'1)'.;':4,).<!).%410.-12" 07).<1&4(/)%02C!
0.-1968'14*%;4,1431%&4('1'7" % (K!f&0%!:'11%&1:4,, 4.1%& (!
)-'.9%)3)'-1314,19&")111'/41%"-'L/'1)".;'(K!

ol B4:1).7427'-1-)-142-'11/'4/2113"21).1-;) () 4. (11" <01-).<1%&)1!
1)(;&01<'10.-1&4:1,*;&1;84);"1:0(1070)20+2'1%41%8&., k!

ol B4:l-)-I("1(10.-1;01'1(-'(;1)+'1(4;)02:41@!) ./* %kIf&0%!:'1']

%8&')114/).)4.(1431%&)(!).%'10;%)4 k!
ol B4:13011:'1'19%8&")11/(8;&4\(4;)02!."-(!,'%k!
ol B4:1-)-19%&'1/'1(/;%)7'(14319%& (1%:41<14%/(1-)33' 1K

I To examine how social work operates within the care management
model in hospital in the context of the discharge o f older patients: !

0! B4:1-41(4;)021:41@'1(1-(;1)+1%&")11142'1:)%&).1%6&)(!:4.%'L%k!f&0%!
4, 4.1%&(1:0.1+'1)-".9%)3)'-k!!

o! B4:1;0.1,01",0.0<',".9%!('17); (19%64142-'11/0%)".%( 10.-195&") 1!
30,)2)'(1+'),/147"-K!

ol f&0%I01'1%&/'1(/;%)7'(14314%&'11/143'(()4.02(1* /4.1%8&"1-)(;&01<'!
114;((1341142-"11/'4/2'0.-1(4;)02::41@\;01'/147)  ()4.k!



ol B4:1-41(4;)021:41@'1(11'20%'1%414%&'11/143'(()4.().1%&)(!
*29%)-)(;)/2).018!('%%).<C1:)%&11'<01-1941%&19&!43142-'1!
10%)'.%(K!

!
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Table 2.1!Average weekly numbers of patients of all ages, who  se discharge
from acute hospital care delayed from 2003-2008 INDADIC!"FFZ;T!XGO!

Dates Weekly average numbers
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delayed in hospital
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HQ#! Research design
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5%(%)4.(1%410;&)'7'1%&'10),(1431%&1 (%*-8C1%&1"1 0).1%8/'(1431-0%0!:'1'<".'10%'-!
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Qualitative approach b interviewd
S14,1%8&"4*%('%!)%!:0(!;2'01C!0(!-'%0)2'-!).HQ" Q88 C%!%& ! ,4(%!0//14/1)0%'!

0//140;81%41%&1'.5%)181:0(10.1).%'1/1'%) 7'141101.0 %*102)(%);!4.'C!10%&'11%&0.10!
14()%)7)(%!0//140;&QI$+47'11&07'14*%2) . -1%&'1<*)-<10//140;&!%41%&' (%*-8C!:&);&!
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%&1:&0.:'(14310;8)'7).<1%&("10),(10.-1%6&"".(*).< 1,4-)3):0%)4.(1%41%&'11'('01;&/!
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Focus groups with professional participants
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Planning and preparation
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,0.0<',.%!3411&4(/)%02!)./0%)".%(!:0(!(:)%;&'-1314  ,1%&";4,,*.)%8!%'0,!%4!1%&"!
4.124;0%'-14.1%&"&4(/)%02!()%'Q!R&"1'/'1;*(()4.( !341!1%&)(!(%*-8!01"-)(;*(('-!
20%'1Q!['0.:&)21!('%!0+4*%!<0).).<!0;0-'));!0.-!" %8&);02!10//14702!3411%&'/14V";%Q!
R&'1,)2'(%4.' (1431%&'1/14V";,%P(1/14<1'((101'14*%2) -1).1$//.-) LI#QDA4/)'(1431%&!

-4:* ' %0%)4.10((',+2'-13411'%8&);02!0//14702!3411%&:16.)7'1()%8!0.-1* - 11%&'!
N341,'10!9BAID'.%102!Y33);'13411?'('01;&E%&);(!D4,)%%" (INDY?EDO/14;'((1;0.!
+134% -1).1$//'.-); (IHIZQ!Y .;'1013074*10+2''%&); 0214/).)4.1:0(14+%0).'-1-0%0!
<''10%)4.1314,!('17);1*('1(10.-1;01'1(1;4*2-1+'<) J

R&'10),1&0(1+".19%41/14-*;1%&); @!-'(;1)/%)4.IN="1  ).CIWGZ#O!+8!;4.-*:%).<!0!(,022!
5*02)%60%) 7'1(%*-81%().<I(',) (% 1%%*1'-1).%'17)":(1:)%&! ('17); T*('1(10.-1%6&)11;01'1(!
:&'1'10//2);0+2'CY/4(%!-)(;&01<'1314,1&4(/)%02Q!!1%'1'341'-'7)(-1).%'17)":!
0<.-0(INS$//".-);' ((H!0.-1UO1%4!:0/%*1'1%&1).341,0  %)4.1."--19%410.(:'11%&"!
1'(01;&15* (%)4.(1(41%8&0%!('17);"*("11/01%);)/0.% (1:'1'10(@"-10+4*%1%&")1!
'LI1).;(14314).<1).184(/)%02C1%&) 117)":(1431%& '15*02)%814319%&1-) (;&01<"/14;'((C!
101%);¥20128!1'<01-).<1%&)114:.1/01%);)/0%)4 819 ()4.1,0@).<C!0.-10+4*%10.8!
).7427")" %1%&'81&0-!:)%&10!(4;)021:41@'1!-*1).<1%8%!/'1)4-Q!

!

$(14*062)."-1).IWQ#10.-10+47'CI1102(41:0.%'-1%641'L1241'1%8&"1/'1(/";%) 7' (1431 (%033!

). 7427'-1).184(/)%02!-) (;&01<'C!).;2*-).<1%&4('1431%8&1(4:)02!:41@!%'0,Q!$3%'1!
4+9%0).).<1:1)%%'.1:4.(.%!314,1&4(/)%02!%1*(%!,0.4{C!11%&'1'341-'()<."-10!
/147)()4.0210<'.-01341134;*(1<14*/(C1:&):&!1)1;%2  0%'-1:)%&1%&.1).%" . %)4.143!
/1'(.%).<101244('1310,:41@C!:&);&1/01%);)/0.%(};4 *2-10--1%41411:4.7'1('28!74);"
06&") 114+V":%)4.(1%410.81/01%!%8&'1'43Q!1.141-'1(%ME8. 1 1'('01;&!5* (%) 4.(!
4%942).'-1). ]WQH#C1%8&'10<".-01).;2*-"-15* (%) 4.(14.1% &')117):(143142-'11/'4/2"0.!



;01'L(PYL/'1)".;'(C1%&'1142'43!(4;)02":41@!0.-1%&")114:.1142").1%&'/14;'((10.-!
&4:1%&'8!34*.-1:41@).<!%4<'%&'1").1%&"' (%*-8!&4 ()28
!
The progress of the research study and the gatherin g of data T!(0,/2).<C!
1'1%)%,".%!43!/01%);)/0.%(C!:&0%'0;%*0228!&0//'.10.-1%&";&022".<'(!
'L/'1)".;-Cl01"11'/41%'-1).1%&".'L%!;&0/%'1CIUQ#Q!.IUQ#QZ!%&'1")(10.!0;;4*.%!43!
%8&'";4,/2'%)4.1431-0%0'<".'"10%)4.!10.-1%&'-'%0) 2!4&.4:1%&"-0%0!:0(!&0.-2'-!
34224:).<1%&)(T!:4.-*:%).<!10.-19%0/).<!).%'17)":(:) %&*(‘'1('0.-1:01'1(10.-!(%033!
34;%(1<14*/(C1%10.(;1)/%)4.1431).%'17):11;:41-).<( C!).%'17)":1(*,,01)'(10.-!
& @).<!1+0;@!:)%&!/01%);)/0.%(10.-1%&',0%);!0.028(!43!%&"1-0%0Q!$!-) (;*(()4.!43!
%&''33";%)7".'((143!,'%&4-("*(-1).1%&" (%*-8!;0.! +'134* -10%!WWQ"Q"Q!
!
HQ#Q#! _$//140:;&!%4!&0.-2).<!431%&'-0%0

Il Thematic Analysis
R&'341,'43!-0%0'0.028()(10//2)'-1%41%8&").%'17)":0.-134;*(\<14*/13).-).<(::0(!
%¢&',0%);Q!'R&',0%);!0.028()('43!%&""-0%0!<".'10%'{N4.()(%".%':)%&!
1&'.4,".424<);02!,'%8&4-424<8IN[41("0.-1S)'2-CIWGGK TIWWWO!0(!4*%2)."-1:)%&!
1'3'1".;'1%41%&'1(%*-8!).IHQ"QW!0+47"10.-1)(10.!"(%0+2)(&-!,'%&4-134110.028().<!
14,/2'L1-0%0!N="8CIWGG#M!?)2'8 C'WGGKDD!%4!('01;&!3411%&",'(!).1%&"-0%0C!I!
244@'-134111'4;;*11).<1:41-(CL;4.;'/%(10.-1/&10('(! )%&).10.-1+'%:".1).%'17)"!
%10.(;1)/%(Q!S14,1%&'2)%'10%*1'('01;&!'&0-13WM%& ' 11%&","(!(*;&!0(!
c1'()<.0%)4.P!314,101(),)201!(%*-8!N?"-10.-!A%0.2'8C!"FFFO!%&0%!I!:0(!).%'1'(%'-!).!
244@).<!341!).1,8!4:.Q!S*1%&'1,41')%")("),/41%0%1 .4%'1%&0%!'%44@'%),"1%4!%&). @!
0+4*%!:&0%!:0(!:)%&).!10.-1*.-'128).<!%&"-0%0!41!:&0%'_0.![0..".!%'1,('c%&',0%);!
1'32",%)4.PQ!S41!&),!0.028()(T!c1'3'1(1%41%&"(1'43!1",47'1).<!/(%1*;%*1"43!
,'0.).<(1%&0%!'01'",+4-)'-10.-!-10,0%)I'-1).!&*,0.! "L/1)N11 (%)
%8&"%'L%P!N_0.![0..".CI"FF"OQ!$--)%)4.0228!).1%1Pt).<!0.-1%8&".!:1)%).<!0+4*%!%&"!
;0%'<41)'(C!13*1%&'1!(.("1,0@).<'4;;*11'-C:&); &) (  10!-)33);*2%!;4<.)%)7'1/14;'(('%4!
'L/20).Q!!
|

R4I(*,,01)('1).)%)02!;0%'<41)'(1:'1';4.(%1% %131 4,1%6&1"1(4*1;'(T!
1 2'(/4.((1%A41).%'17)":15%(%)4.(10.-11'(01;&1/14V 19610),(! !
I E,'1<".%!)((*(110)(-1+81/01%);)/0.%(C!34*.-1).],  41'1%&0.14."1%10.(;1)/%!
1l R&','(1314,14%8&'11(%*-)'(10(11'/41%'-1).1%&'12)%'1 0%*1'11'7)"!
|



['1&0-141)<).0228!).%'".-'-1%4!('/010%"4*%!%& ' (%104 3!/1'(".%0%)4.10.-10.028()(!
*-'11%:41&'0-).<(1+*%!%&)(10//140;&!1!34*.-1+4%8&!- '%10;%'-!1314,!%&'/01%);)/0.%(!
(%41)'(10.-1%44@!,"3*1%&'1!0:08!314,1%&'141)<).02%0Q!R&'1'341').!D&0/%'1 (! XIG!I!
&07'/1'(".%'-134*1!,0v41101'0(!143!",'1<".%!%&',0%)  ;!<14*/).<(1%&0%!!34*.-!
1'2'70.%!%41%&"34;*(1431%&"1%&' () (C!:) % &! % & 30%p8).<1%4!".(*1';201)%8!341!%&"!
1'0-'1!0(1%4!:&0%")(!-0%0C!0.-1&4:10.-:&'1'1'&07"  1-10:.1).3'1".;'(!1314,!)%!d!%&"!
c:1)%'1P(174);PINB422)-08C!"FF"TIW"#OQ!D& /84! FK*1%&13)1(%!&023!43!;&0/%'1!G!
N9%4!GQUO!+'24.<1%41%&'1("17);'1*("1(10.-1;01'1(10¢h&'8!34;*(14.1%&") 1!'L/'1)".;'(C!
:8):&N&07"/1'(".%"-1).10(13*22'11-'(;1)/%)4.10(!  :0(1/4(()+21:)%&!,814:.!
1'32",%)4.(10.-;4,,".%(10%!%&"".-143!'0;&!;&0/%'1 QIR&'+0()(1341!11'32";,%)4.1*/4.1
0.-1).%'1/1'%0%)4.1431-0%0!:)221+'T!

!

Il f&'%&11(),)201!13).-).<(1314,1/0(%!1'('01;&!

Il >01%);)/0.%(P!%'(%),4.)'(\d!+*%!,0@).<!;2'01!702§)4.10.-1;4.%10-);%)4.(!

' [8!4:.1/143'(()4.02"'L/'1)";1

' E,0.0%).<!314,!15)7'-:)(-4,'d")('01/&".4,".4.!c 4+7)4*(PC12'((1(4C'41!

14%.9%'13).%%*)%) 7'k!
!
E7)-'.;'1%41+0;@!*/!,8!*.-'1(%0.-).<!:)221;4,'314, 1).%'17)":10.-134;*(1<14*/!
-0%0C!%&'12)%'10%*1'C!,8!1'('01;&!-)018!0.-13) 294 1'Q<Q!34224:).<1).%'17)"('0.-!
4314+('170%)4.(1314,1%),1(I'. %!:) %&!%&'| &A(/)%024()02!:41@!%'0,Q!R&) (1) (13*1%&'1!
AGH((-1)1%&'.'L%!;&0/%'1INUQ#OQ!
!
LIHQH!+'24:111-);*((1)((*'(143!702)-)%8!).1%&'11' ('01;&C!:&);&!).;2*-'(10),(143!
%1*(%:41%&).'((C'0.-1;1'-)+)2)%8!).1%&";4.-*;%!0!£1'('.%0%)4.143!3).-).<(C!;24('28!
2).@'-1%41%&1'%&);02!)((*'(1%&0%!34224:1).19981(3%6)4.Q!1.1%&.'L%!:&0/%'1!I!:)22!
244@'0%!%&"1%'(%(143!+'(%!/10;%);'10//2)-1%4!0189&4("10),(Q!S41!3*1%&'1!-'%0)2!4.!
%8&'141<0.)(0%)4.!43!-0%0!).%4!%&1"1%&',0%);!0430'24((!10.-19%10.()%)4.C!-";) ()4.J
,0@).<!0.-11'20%)4.(&)/(C!01'<)7".10%!%& ' (%601 %048 -0%0!/1'(".%0%)4.!;&0/%'1(!).!
XQWQ"ld#Q!
!

Il Development of illustrative case examples
[.'D&0/%'1!K1%&")22*(%10%)7'!;0('I'L0,/2'143!R'1'(0!0.-1&'1!130,)28")(!/1'(".%'-C!
%&1"14%&'1(1;0.1+'134*.-1) 1$//'.-)LI"QR&' (") 22*( %10%)7';0('"'LO,/2'(02"(".!
0(1),/41%0.%'+4%&!).1;4.%1)+*%).<1%4!-'(;1)/%) 7;@&14*.-1,0%'1)02!341!-0%0!
0.028()(10.-1/1'(".9%0%)4.C!+*%!,41';1*;)0228!%4!%&7'24/,'.%'43!*('110.-!



110;%)%)4.'1!@.4:2'-<T'cl.l'((".;":"1&07"4.28!(/ 1)3):5,0('(10.-1;4.%'L%J
-1'-.%1@.4:2'-<'QPINS28+7V'1<C!"FFKO!
!
R&';4.(%1%;%)4.1431%&("!c)22*,).0%) 7'P!%8/";0('LO,/2'(101"1+0("-1*/4.1%&"!
41@'431?4+'1%!A%0@'!:&4!'L/20)."-1%&0%! &' c-1014!.0%*102)(%); C!&42)(%);C!
'%&.4<10/&);C!/&".4,'.424<);02!0.-1+)4<10/&);!,'%&4  -(PINA%O@'C!WGGUO!&'.;'!
0//2);0+2'1%41%&'10//140;&!%41%&)(11'('01;&Q!1.!4%& 1-(C!341!A%0@" T!c%&"!
5*02)%0%)7'11'('01;&'1!"/&0()('(!'/)(4-'(1431.*0.; 'Cl%&'('5*'.%)0228!43!
&O0/I').<(1).1;4.%'L%C1%&'1:&42".((1431%&'1).-)7)-  *02PINA%O@'C'WGGUTL))O!
>0%%4.1-'7'24/(1A%0 @' (P!,'%&4-(1).1&) (14:.1(%82'10. -1*('3*2281(*,,01)('(1%&'!
C/14;'((1431:4.(%1%,%).<1431;0('1(%*-)'(P1).%41%&1!(%'/(IN>0%%4.CI"FF" THUFO!:&);&!!
&07'134224:"-T!
!

I $((',+2'1%&110:1-0%0!

Il D4.(%1*;%!'0%0("11:41-!

' f1)%"0!3).02!;0('!"'L0,/2'1.0110%)7"!
!
1.196&"1/0(%!%&*("143!;0("! (%*-)'(141!'L0,/2'(1:0( 143%".!1-)(,)((-'0('0.1).3'1)41!
c(43%!0//140;&P!%4!).7'(%)<0%)4.(1+";,0*("1431%&,*84.!(,022C!(4,'%),'(!
*1'/1'(.%0%)7'(0,/2'(Q!B4:'7'11)%!(",(1%&0%!%&'  1''&0(!+".!10!1".0)((0.;"1341!
%&'1,'%&4-1%41%&'/4).%!%&0%!)%! &0 (1+".101<*'-B4&y''L0,/2""'L",/201 (101"
'((.%)021%419%&'1(*;;'((3*215*02)%0%)7'1).5*) 1818 B2V 1<CI"FFKOQ!R4!(*, 1*/1%&'!
20%%'1P(101<*,".%!+1)'328T!%&)(!)(!+";0*("143!%08").!:&);&!7)0'0!;0("!(%*-8!41!
'L0,/21%&").7'(%)<0%41!;0.!<0).!10!%8&414*<&!*.-'1( %0.-).<!43!%&'/01%);)/0.% (P!
2)7'(10.-19%&".1/1'('.%!0'1);&!411%&);@!-'(;1)/%)4.1%41%&'11'0-'1Q!S287+V'1<!
i4.7).;).<281-)(.(-11)%&!3) 7'1:4,,4.1;1)%);) (, (! 435,0('N(%*-)'(INS287+V'1<C!
"FFKOM!02%&4*<&!)%!)(101<*0+2'1%&0%!0!:'22N%&#<10/&);!(%*-8!).!:&); &!%&!
1'(01;&'11&0-1),,'1(-1&'1("23!).10!('%%).<!341'L  0,/2'Cl;4*2-10;&)'7'10!(),)201!
4%9:4,'Q!
!
=*1).<1%&"1'('01;&!-'()<./&O("1!&0-!;4.()-"1"-!* ().<!0%;0('!1(%*-8!0//140;&!%A4!
%&':&42'1/14V";,%C!0(10.102%'1.0%) 7"!,'%&4-Q!R&'1/4.%)4.02!-'3).)%)4.14310!;0("!
(%*-8!)(143!0!c+4*.--1(8(%',P!0.-1%&0%!;0.1+'10+4*  %!).-)7)-*02(C!/20;'(C!"7".%(!41!
114;'(((C'%4!.0,'%&",4(%!;4,,4.1%8/'(Q!!;4.()-' 1'-1%().<1%&'120(%!%:4!1%8/'(!
)-11'20%)4.1%41&4(/)%02!-)(;&01<'C!+*%!1!+'2) "R0%!).(%'0-1%&"34;*(!(&4*2-11',0).!
1)%&!1%&"13)1(%!d!%&"10;%41(1411%&"142-'11/'4/2!%%&")1130,)2)'(Q!B4:'7'1111'02)("-!



30)128!'0128!4.10(!1!('%!0+4*%!<0%&'1).<!-0%01%682%4 %! +'1).101/4()%)4.1%4!*('10!
701)'%8!43!(4*1;'(C1%4!).%'17)"1'"7'18!('17);""™*('1 P(11'20%)7'C!(4;)021:41@'1C!'@'8!
*1("1411&4,';010(()(%0.%!341!'L0,/2'1%4!1341,!%1 *28!;4,/1'&".()7"0.-!
:4,/010+2'1;0('1(%*-)(Q!B".;"1%&1.0110%)7'(19%&0%! 34224:101'").-)7)-*02!)22*(%10%)7'!
0! examples!43!('17);'1*('110.-1;01'11/01%);)/0.9%(C!41<0.)(-!  0;;41-).<!%41%&'"!
%&'",'(1*(-1).!D&0/%'1(IXIG!431%&1%& () (Q'R&'10//1 40;&!%41('2';%)4.143L;0('()(!
DGH(C-N).IKQWQW!/1)411%4!R'1' (0P (1(%418!0(199&(B!)22*(%10%) 7'1;:0('1'LO,/2'Q!

!

4.4 Validity of the research
1.19%'1,(143!("@).<!%4!".(*1'1%&'15*02)%81431-0%0!<10%'-10.-1%&1:1'-)+)2) %8143!) %(!
).%'1/1'%0%)4.10.-10.028()(C!c702)-)%8P!) ( (PAR2REDY%! 4, (1%4!,).-Q!
R&)(N(*(-1/'1&0/(10(10.1%,+1'220!(&41%J&0.-1%'1,  1:)%&!1'<01-1%415*02)%0%)7"!
1'(01;&!().;'1341!,0.8!8'01(1)%!&0(1+".17)":"-10( 1,41'10//2);0+2'1%41/4() %) 7)(%!
/010-)<,(10.-15%0.96)%0%)7"!,'%&4-(IN]).;42.10.-I"*+  0CIWGZKOQ!$(10.102%'1.0%)7"!
0//140;&1%41'702*0%).<1%&'15*02) %8!4315*02) %6 00A) &M c%1*(%:41%8&). ((P!).;2*-).<!
C;1-)+)2)%8P!0.-1c%10.(3'10+)2)%8P!&0(1+".1/14M$0%%4.C!I"FF"OQ!S14,10!(4;)02!
4.(%1%:%)4.)(%!/'1(/;%) 7'110%&'11%&0.1244@).4BED. (:'1P14114+V";%) 71%1*%&!) %!) (!
01<*-19680%!%&'1'101'14.28!,*2%)/2'11'02) %) (Q!BA110(1>0%%4.!;4,,".%'-T!!

|

ch*02)%0%)7'1).5*)18!:0.1/1'(.%!0;;*10%"1-0%014.1D1)4*(\/'1(/; %) 7'(!
).;2%-).<1%&'1'702*0%4 1P (1/'L(/";%)7':) %&4*%61%& 1" 1431-'%'1,).).<1%&0%!
4.2814.1/'1(/:%) 7':0.1+'1%1* QPIN>0%%4.C!"FF"TINZO!

|

R&'120%%'11/4).%!)(1;4.0(%".%!:)%&1%&1/&' 4, 424):0210//140;&!431-'(;1)+).<1%&'"!
2)7-I'L/'1)'.;'1431/01%);)/0.%(Cl:&);&1) (1.4%:4.;  '1.-1%417'1)381%&')117'1()4.143!
'7'.%(1:)%&!10.4%&'11/01%8C!+*%!0;;'/%) their! 1'02)%8Q!"4%&!%1*(%:41%&.).'((10.-!
%10.(3'10+)2)%8!01'11'2'70.%!&'1'C!%&0%!I!."-1%414%C!4/'.10.-130)1!).1%&"!
0.028()(143!%&"-0%0!%&0%!01'1%&".1.4%!*("-1%4) 4!20),(1%&0%!(*)%!,).'141!
0.84."M"2('P(1/'1(/,%)7'Q!9'7'1%&'2'((!)3!%),"0.- I'3341%!314,!/01%);)/0.%('01"!
1'5%)1'-10.-1%&"1'('01;&!)(1<4).<1%41+1431(4,'"%  )2)%8C!%&'1%10.(3'10+)2)%8!%'(%!&0(!%4!
+1/0((-Q'>0%%4.1)(143!0(()(%0.;"10<0).).1&)(-'(  ;1)/%)4.143!'L.%10/420%).<!10%&'1!
%&0.<".'102)().<!314,!-0%0T!cEL%10/420%)4.('01486!(/';*20%)4.(14.1%&"12) @'28!
0/12);0+)2)%8!43!3).-).<(1%4!4%&'1!()%*0%)4.(C!);)201!+*%!.4%!)-'.%);02!;4.-)%)4.(QP!
N>0%%4.C!"FF"TIUZHO!

!

Triangulation
?'20%'-1%41c702)-)%8P!)(1%&";4.;'1.143!(4,"1'('01;&'1(1%4!c%1)0.<*20%'P!1'('01;&!
3).-).<(141'c%&"*("143!%:4!41!,41",'%&4-(143!-0%0 !;422";%)4.1).1%&" (%*-8!43!(4,"!

! GW



0(/;%!431&*,0.1+'&07)4*1PIND4&.10.-1[0..)4.CIWGZG  TI"KGOQ!L!(%1)7).<!%4!/14-*;"
14+*(%1-0%0!0.028()(C!0;:/%0+2'10(10;0-');11'(01  ;&!11&0-141)<).02281+'2)'7'-1%6&0%!
34;%(1<14*/13).-).<(1:)%&101%&) 1-1<14*/1431/01%);).%(C).10--)%)4.19%41%84('1<"."10%'-!
314,1('17);1*('1(10.-1;,01'1(C!;4*2-1+'1:4.()-'1"-! 0(1+4%&!,'%&4-10.-1-0%0!
91)0.<*20%)4.Q!Y.11'32';%)4.1&4:'7'1103%'113* 1 UENL£10.-1-) (;*(()4.143!
5*02)%0%)7'10//140;&'(C!%1)0.<*20%)4.10//'01'-19%404!).0//14/1)0%';4.;'/%)).1%&!
4.9%'L%!1431%8&1/&)24(4/&);021*.-'1/)..).<!43!,81(%* -8Q!Y1)<).02281%1)0.<*20%)4.10(!0!
%':&.)5*'1:0(;4.;)7'-10(10:0814311'-*;).<196&'1+) 0(19&0%!;4*2-101)(").1%&!
4/'10%)4.143101().<2'1,'%&4-INA20)@)'C!"FFFTI"KHREI('01;&13411:4.()(%'.;8141!
7'1)3);0%)4.10,4.<11'('01;&!13).-).<(!cO((*,'(10.14+ V';%)7)(%!4.%424<8PIN*20)@)'C!
"FFFT"KHONQ'Q!.4%!0@).1%41%8&0%!*.-'128).<!, 8(PA4%480-C!+4%&!5*0.%)%0%) 7'10.-!
5+02)%0%)7'11'('01;&'1(.4:101<*19&0%!%&'1-)33'Bb!).()<&%6(141!3).-).<(1%&0%!",'1<'!
314,1%().<!-)33'1".%!1'('01;&!,'%&4-(101':4,/2',". 9%018!N"0..)(%'1'%!02CIWGGHM!
A20)@)'C!"FFFOQ!B4:'7'1C!:&'1'1-)33'1".%!,'%&4-(101*(-10.-:4,,4.13).-).<(!
01'I<"."10%'-C1%&0%!:0.1('17'1%41(%1'.<%&'.10.8!;4. ;:2*()4.(-10:.1314,1%&"1-0%0Q!
R&'1341,'11/'1(/;%)7"1&0(1,4111'2'70.;1%41%&10/  /140;&1%413).-).<(1314,,8!
(%*-8Q!

!
Y3I'7'.1<1'0%'11),/41%0.;'C10.-1;24('2812). @'-1%41%& 1% 1*(%:41%&). ((141!;1'-)+)2)%8!43!
0%&'11'('01;&'1CI01'1%& '%&):021)((*'(101)().<!314, 1%&1/14V";%Q!

4.5 Ethical issues
R&'134224:).<!'%&);02!)((*'(101)().<!314,1%&)(1%8143!(%*-8!0.-1)%(!;4.9%0;%!:)%&!(4,"!
7%2.'10+2'1/01%);)/0.%(1&0-1%41+10--1'((-T!

!

WQ@leassurance for ALL potential participants  1%&0%!%0@).<!/01%!).!(%*-8!:0(!
'.9%)1'28!742*.9%018!0%!'7'18!(%0<'Q!c>14;'((1;4.(.®:0("),/41%0.%!J'10%&'1!%&0.!
(").<1;4.(.%!0(10!4.1433!"7".%Q!A4,"/01%);)/0.% (1:'1102(4!*.0+2"%410;%*0228!
()<.INO.-!1'0-0!%&";4.(".%!341,Q'1'02:08(!+'<0.1%& ").%'17)":!1:)%&!('17);"*('1(!
0.-1;,01'1(1+8!10(@).<!/'1,)(()4.1%4!(%01%!%02 @) .<4%a#',|0+4*%!%&") 1I'L/'1)".;'(10.-!
-'.-).<14.12'. <%&!143!-)(;*()4.);,&";@).<!0%!2'0(% 14.;1:)%8&!%8&','%&0%!%&'8!:'1'l
&0//81%4";4.%).*'Q!'102(4!(4*<&%!/'1,)(()4.1%4!%0/'14*1!;4.7'1(0%)4.10.-1%41*("1%&."!
;4.9%'.%!341!,8!(%*-8C!0(@).<!)3!0.8!;&0.<'(141!:)%<&.0:02!43!(/";&!:'1":0.%'-!
0.-1:&'%&'11%&'8!:4*2-17)":1;4/)'(1431%&"%10.(;1)/  %!4.;'1/1'/01'-Q!Y.28!%:4!
1'20%)7'(10.-14."1*('110<1"-1%4!("1%&"1%10.(;1)/% (134224:).<!%&'433'1Q!l!('.%!022!
(%033!<14*/(1;41)'(143!%&") 1!-) (;*(()4.1%10.(;1)/% Q!

|



"QConfirmation for informants that choice to particip ate!:0(1.4%!'2).@'-1%4!
('17);"147)()4.141!-'2)7'18Q!D01":0(1%0@".1%4!". (*1'/01%);)/0.%(!*.-'1(%44-1%&)(!
),/41%0.%!/4).9%C!/01%);*20128!0(!%&'11'('01;&'1!10046!%),'(!,) (%0@'.!13411%4&")1!(4;)02!
41@'1Q'9'7'1%&'2'((C'1'+40,':018!43!47'1-4).<!I1'  0((*10.;"0.-;&";@).<!4*%C!
0(1%&'1";4,'(101/4).%!:&' .1)%!;0.1(",!;4*.%'1/14- *:06)7'10.-1).-*;"1*"0()."((!
D)%&!('17);"*('1(13"2).<!/'1&0/(1%&'1":0(!(4,'%& ).<1%4!:4118!0+4*%Q!

!

#QID4.3)1,).<1%&0%!('17);'1*('1(11'3'11"-1+8!(4;)02 1:41@"'1(13411/4%'. %)02!
101%);)/0%)4.C!0.-1%&")11;01'114111'20%)7'1)310#2)C!:'1'10+2'1%41<) 7' informed
consent Q!!1'3'11'-1%41%&)(10+47'10.-1/01%);*201281%&'198!143!(4,'/01%);)/0.%(!
:0.%).<!%4!/2'0("10.-1+'1&'2/3*2Qf)%&!0!3":!1('17);  "™*('1(1)%!'+"0,";2'01!-*1).<!
4*11).%14-*;%418!,"%).<!%&0%!%&'8!&0-!(4,";4<.)%)),/0)1,".%!0.-1:&'%&'1!%&'8!
1'10+21%41<)7'1).341,"-1:4.(.%!:0(1-'+0%0+2'Q 1.19%&A4('1()%*0%)4.(C!:'1&0-10!
:4.7'1(0%)4.1)31%8&'8!:)(&'-19%410+4*%10.8! (*+V";%!98&'1'1;:4,341%0+2'1:) % &C!+*%! !
-)-1.4%!/14;"-1)%&!10%%"',/%).<!%4!'L/20).1%&" (%*8!41!("@!%&") 1!;4.('.%!%4!%0@"!
101%Q!R&)(1&0//'.1%:);'Q B4:'7'11%&'1/14;'((143!".<0<).<!:)%&!/'4/2')(1.4%)! 0.!
'L0;%!(;)".;"0.-1341!0!3*1%&'1!%:41/01%);)/0.%(!4. ;"1!;0,"%4!@.4:1%&",'+'%%'1!
0.-1%&'8!1'20L"-1).1%&").%'17)":C!%&") 1!11'/'%)%){/";&!0.-I'7)-".%!,",418124((!
(*<<'(%'-I'0128!(%0<"-",".9%)0!%4!,'C!02%&4*<&!,8!V *-<'".%!:0(!).12).":)%&!%&'"!
(4,)02:41@'1P(1%&0%!0%!%&'1%),"1%& '8! &0-1+".10421<)7'1).341,"-1,4.(".%!%4!
101%);)/0%'Q!S)'2-:41@!/1'-0%'-1%&"[.%02!D0/0;) B, %!"FFU!1'341,(1:)%&!%&") 1!
11).;))/2'(10.-1<*)-0.;"13411%&)1-1/01%8!;4.(*2%"(!  %4!0;%!4.1+'&023!43!1'('01;&!
101%);)/0.%(Q!

!

HQ@aking care %&0%!/01%);)/0.%(!:'1'.4%!-)(%1'(('-C!%44!%)1"4'22!-*1).<!
).%'17)":(Q]).@'-1%41/14;'((1;4.(".%C!1%&)(::0(!0!,  0%%'1!43!+4%&!;&";@).<!4*%!:)%&!
101%);)/0.%(!7'1+0228!0.-102(4!/); @).<'*/1.4.J7'1+0 2!).-);0%)4.(143!/0).141!-)(;4,341%!
0.-130%)<*'Q!$%!%&"(%01%!43!%&").%'17)": 1" 4*24P6&0%!%&' ('17);"*('1!
/01%);)/0.%!&0-10!-1). @!%4!&0.-10.-!1';011)"-10!(/0 1'1+4%%2'143!:0%'1!341!1%&",!).};0("!
)%!:0(!-)33);*2%!%4!3).-10!;4.7".)".%!(4*1;'143!-1)@).<!:0%'1Q!f) %&4*%!;0*().<!433".;"!
411).70-).<!/1)70;81)%!:0(102(4!),/41%0.%!%41%1810@"! (*1'1/01%);)/0.%(!:'1'10(!
188();0228!:4,341%0+2'10(1/4(()+2'C!;4*2-1(%4/10%!81%), 1 %A4A1*('1fD!0.-1(41341%&Q!
94.3/1&8();02!41!",4%)4.02!;4,341%":0(17)%0228!),/4%0.%!%44C!341""L0,/2"'@.4:).<!
:8'.1/01%);)/0.%(!-)-1.4%!:)(&!1%41;4.%).¥1N%&'1l:  )%&!%&'1).%'17)":1411:)%&!0!
101%);*2011%4/);1%&0%!:0(1*/('%%).<!3411%&',C'D3'1!%4!1%&"120%%'11314,1%),'1%4!%),'!
-*1).<1%&'/1'(".%0%)4.1431%8&"-0%0!!

I



U@reservation of anonymity, and ensuring privacy Q!D01"&0-1%4!+'1%0@".!:)%&!
(%410<"43!%0/'(10.-1%210.(;1)/%('0.-1%&0%".0,'(143101%);)/0.%(101".4%!).1%&"(0,"
120;10(!;4-'(Q!S4224:).<!1%10.(;1)/%)4.C!%&"1%0/'(}'1'124;@'-10:08!0%!0!('/010%'!
(0%'C!0%!%&"*.)7'1()%8Q!94!0;%*02!/'1(4.1411/20;"(1&07"1+".1*("-1).1%&"!
%8&'()(141'0.8!4%&'1!/*+2);0%)4.1%4!074)-10.8!)-'.2$)0%)4.Q!

!

E.(*1).<1/1)70;8!-*1).<!).%'17)").<!;0.1+'1-)33);* 2%!).1&4(/)%02!41!;01"&4," ('%%).<Q!
R&'13)1(%!('17);'1*("11/01%);)/0.%!1!,'%!4.1%&'1:01 -1-)-1.4%!3"212) @'12'07).<!&) (1+-1%4!
%02@!%4!,').101/1)70%'1144,Q!A),)20128!4.';01'1&4'()-".%!).()(%'-14.1(%08).<!).!
&'11;&0)1!).1%&'124* <'11)<&%!+8!(%033! @) %0; &' (44 %d&'1":0(1.") %&'1!5%)'%!.41!
14.3)-'.%)02)%8!3411%&").%'17)":Q'A%033!0(@4%&'1!1'()-'.%!).1%&"24* <" 3!(&"!
:0(1:)22).<1%41,47'1341101:&)2'Cl:&);&!(&'1:0(10.-!  %&'1%&)1-!/'1(4.1:0(130(%!0(2"/!
3411%8&'1:&4214314%11-) (;*(()4.!

!

KQreating all participants with respect and dignity Q!
$%!%8&"3)1(%!,"%).<!1102:08(};&";@'-!:)%&!/01%)0/%(!:&);&!.0,"1%&'8!:)(&'-!,'!
%4!*('C!10%&'1!%&0.10*%4,0%);0228!0--1'(().<!%&' &) 1!341".0,'(Q!1.!D&0/%"1(!
KJG!143%'".11'3'11%4!()%*0%)4.(1:&"1(".()%) 7'1)((*(%;0,"%4!%&'1341'C!'Q<Q!1'<01-).<!
+'1'07',".%C":&'.1%!":0(1.4%!/4(()+2'1%4!/14+'10+4*  %!/01%);)/0.%(P"'L/'1)".;'(C!O(!
%&"1!."-(":'1'/010,4*.%Q!g*-<',".%(!%&'1'341"'1&0 -19641+'1,0-'10+4*%! (%4//).<!
).%'17)").<1411%0@).<!4%&'1!0//14/1)0%"0;%)4.10;4.%).*0228!1'I0(("'((-!:)%&!
'0;&!/01%);)/0.%(Q!

!

XQ!LL0('(1:&'1').341,0.%('&07"!  communication difficulties  41'E.<2)(&!)(!.4%!
%8&"3)1(%!20.<*0<'C!".(*1).<!%&0%!%&")1!7)":(!;0!8'01-'"Q<Q!7)0!0.!).%'1/1'%'1Q!$!
3":1/01%);)/0.%(!:'1'()<&%!41!&'01).<!),/0)1'-1+*% !.4%!%41%&"/4).%!43!1'5%)1).<!
0--)%)4.02!'5%)/,".9%Q!S41!022!431%¢&','E.<2)(&!:0(!1%6)1!3)1(%!20.<*0<'Q!9'7'1%&'2'((C!
111'02)("-1%&0%!1!-)-1.4%!02:08(""L/1'((1,8('23!;2" 0128!%4!/01%);)/0.%(!:&4!-)-!.4%)!
*-'1(%0.-1:&0%!'1'&0-!(0)-10.-1'%&".!&0-1%4!11'/&10  (''5*'(%)4.(141!/4).%(Q!

!

Z@Reciprocity. $+47'1'&07':1)%%'".10+4*%s$tepping out of the researcher role  C!
:8'.1/01%);)/0.%(1."--10-7);1411341134224:1%/1%4  1+;:011)'-14*%!'Q<Q!+8!:4.%0;%).<!
%&")11(4;)02!:41@'1!411;01'1&4,",0.0<'1103%'119%&1).%'17)":QIR&'("1()%*0%)4.(!&0-!
%A41+'1;011)'-14*%!:)%&!('.()%)7)%8!0.-)3101/01aPH!+;0,'17'18!-) (%1'((-11:4*2-!
&07'1(4*<&%!3*1%&'110-7);'1314,!10//14/1)0%'15*019(1Q<Q!(4;)02!:41@'1C!30,)28C!">!
)%&1%8&")14.('.%Q!?")/14;)%8!-4'(1.4%!'V*(%!,'0.!; 4,/2'%).<1%&"%&'()(1%&0%")(1%&'".!
&)--'.10:081).10!*.)7'1()%812)+1018!+*%!%&).@).<!84%!,41'10;;'(()+2'1341, (143!

! GH



)((,).0%)4.1(*;&10(1V4*1.02!/0/'1(10.-1;4.3'1".;" 10.-1%("11<14*/1/1'(".%0%)4.(Q!
R&)(1/1).;)/2'1431-)((",).0%).<10.-1(&01).<1%&'13).  -).<(1431%&'11'('01;&!01'1%&'17'18!
2'0(%1%&0%!:;0.1+'1-4."1%410; @.4:2'-<"1%&'1%),'1<) 7" .1+81/01%):)/0.%(!/01%);*20128!
:&'.1.413"(101'1/0)-13411%&)(Q!

!

$221%&"10+47'1&0-1%41+"10--1'((-1+8!%&'"11'('01;&'1  1&'1('23!:&4!0(!:'22!0(!+").<!
0:01'14319%&" (1) ((*'(:0(1+4* -1+81%&1:4-'(1431'%& );(1<47'1.).<16.)7'1()%8!0.-!
(4;)02!:41@'9BAI1'20%'"-11'('01;&Q!

!

4.6 Conclusion

$(1,%:&10(10.8%&).<1"2('1%8&) (;&0/% ' L1&0(1+".10+4*  %!0!>&=!(%*-'.%P(Ic7480<'143!
-)(;47'18PC!314,12'01.).<10+4*%!-)33'1".%!/&) 24(4/80210//140;&'(C!,'%&A4-424<) (!
0.-1,'%&4-(1%4!:&0%"%")(1%4!+'10!(4;)021:141@!1'('Q;&'1!10%&'1!%&0.!/10;%)%)4.' 1Q!I!
5%);@28!1'02)(-1%&0%!,*;&!43!%&';4.-*,9%!43!0!'1'01;&!/14V";%") (1+'84.-14."P(!
14.%142C!341"'L0,/2";&0.<'(1%4124;02!0.-1;'.9%102!47'1.,".%!/42);8!0.-!
41<0.)(0%)4.C!0.-1&07).<1%4!;4,/281:)%&!/14;'-*1'(! (‘%!*/10(1%&'8!:'1'1%&'.C!
/1).:)/02281341!,-);02!1'('01;&Q!R&".'L%!;:&0/%'1! :)22134:*(14.1-'(;1)+).<!%&'"!
(‘%%).<!3411%8&'1(%*-8124;02)%8!0.-1:4.%).*'1%&07AG'<* 10+47'T1%&'/14;'((10.-!
/14<1'((1431-0%0!<".'10%)4.1).1%&80%!24;02)%8Q!



U!  Study locality and data generation

UQW! Introduction
!
R&)(1:&0/%'11:)221-'(;1)+'1%&'101'01:&'1'1%&'|(%*-8 1/01%);)/0.%(12)7'-C!:)%&!(4,'!
- 4<10/&);1).341,0%)4.10.-1+0();!1&'02%8&!).-);:0%41( Q!1%!:)22134:*(1*/4.1%&'1(4;)02!
('17);'(1-'/01%,".%!0.-1%&"1(%*-81&4(/)%02!:&'1'1%& '1(4;)02!:41@!%'0,!:0(!
84*(-QIR&;&0/%'11:)221+1)'328!(@'%; &!%&" (%o* B @-14/1J101%4:.1%8&0%! &O0(I+'24:!
07'10<'L.*,+'1(143!/'4/2"314,!,).41)%8!"%&.);!<14* /(C'%&'1*.',/248'-10.-!
1'/41%'-1/4411&'02%&!(*33'1"-1+81)%(11'()-".%(Q!R&24:0210*%&41)%8!:4,/20).(!
0..¥0228!0+4*%!0.1).0-'5*0%'1).;4,"1(%%2',' %!314,  !:'.%102!<47'1.,".%!+*%!)%!&0(!
02(4!&)(%41);0228!(/'.9%!2'((1/14/41%)4.0%'28!4.1404/2"1%&0.!,4(%!4%&'1!;4*.;)2(!
431(),)201!()I'"0.-1.0%*1'Q!R&"-'(;1)/%)4.1:)22102 (4!+1)'328!1244@!0%!/'1341,0.;'143!
&'02%&!0.-1(4;)02!('17);'(1).1<47'1.,".%02!%'1,(Q!!
!
R&').341,0%)4.10+4*%!%&'124;02)%8!:0(!-10:.!1314,T!
I A%0%)(%);(1070)20+21314,1%&".'102!B4*('&42-| AX7'8C!!
I R&'TAAINL(/%)4.143/"FFW!0.-1,41"1",".9%!24;02!0  *%&41)%8!/14<1'(('1'/41%(!!
Il R&'0;*%'1&4(/)%02!1%1*(%P(1-0%0!314,10..*02! 1 A0 %%&'1>0%)". %(P!
EL/1)".;'IR'0,!
Il R&").-/'.-'.%!B'02%4&;01''D4,,)(04.P(10(('((,".% 1431%8&'1&4(/)%02!
%1*(%Q!
!
R&':&0/%'11%&".1;4.()-'1(1%&'/14;'((143!-0%0!<".’ 10%)4.C!(4,1431%&")((*'('0.-!
:8022'.<'(I'.;4*.%'1'-1024.<!9%&':08!0.-1%&"0.028%  );02!/0%&:08!34224:'-1).141-'1!
%4!10--1'((1%&'11'('01;&!5*'(%)4.(1:&);&C!").1+1)'3C! :0(!0;&)'7"-!+8T!
!
Il D4.-%:%).<I"G!).%'17)":(143!0!(0,/2"1431("17);"1*( '1(1:&4!&80-12'3%!&4(/)%02!
0.-1%&")11:01'1(1:&'1'10//14/1)0%'10.-1/'1,)(()+2'!
Il S0;)2)%0%)4.14313)7'134;*(1<14%/(1:)%&! @'8!/1434(02(!). 7427'-1).1&4(/)%02!
-)(;&01<"!
I ' @28!17)()%(1%41%&"1&4(/)%02!(4;)02!:41@!-'/01%84!"FFHJIK!
Il b"/).<!013)2-:41@!-)018!

R&'-'%00)2(1431%&"10+47';0.1+'134*.-10%!UQ#!+'24:@Q



R&)(1;&0/%'11('%(1%&"(;'."13411%&"-0%0!;422",%)4;4,/4.".%!431%&'1'('01;&!
114V";%!0.-10;%(10(101+1)-<'1+'%:" . 1+0; @<14*.-1).3  41,0%)4.10.-1%&"1/1'(".%0%)4.!
431%8&"3).-).<(Q!

!
[81(%*-81:0(1;4.-%:%'-1:)%&!42-'11/0%)'.%(10.-1%&")  1!30,)2)'(134224:).<!-)(;&01<'!
314,101201<"10;*%'1-)(%1);%!&4(/)%02!).101,"-)*,1() I'1.41%&1.1E.<2)(&!%4:.C!0.-!
)%&!,,+'1(1431(%033!:41@).<!).1%&1&4(/)%02Q!1.441%4! ,"%!1'5*)1",' %(1341!
0.4.8,)%8!431/01%);)/0.%(C!.413*1%&'1!)-'.%)38):%0)2(!;0.1+'1<) 7".Q!

!
UQ"! The study locality
!
UQ"QW!_ R&'('%%).<!341!%&"1'('01;&C!314,":&"1"1)010%06(141)<).0%'
A%01%).<!:)%&!(4,"1+0();!-',4<10/&);(C!%&"1%4:.P(!/ 4/*20%)4.1).!,)-1"FFH!:0(!
WZ#CFFFQ!$+4*%1%:419%8&)1-(1431%&'/4/*20%) 4% T4).+0.!:'.%1'14319%&'101'0C!%&.!
1'(%!).1(0%'22)%'17)220<'(141!).1%&11*102!/019%{0% &0 14*.-196&'1%4:.10.-1<4!
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Table 5.1 Study locality populations by age and pro  jection !

Age group 2001 % 2016 %
projection

tKU! WUFCHKH 7 # WUHCFXZ! ZF!

KUJXH! WUCZFH G "W|CFFF! Ww!

XUJZH! WWCF#" K WWCXFF! Kl

ZUx! #CXGH " UCWEFF! #1

Total 181,094 100 191,878 |100.00

|

Source: SSI Inspection of study locality Older PeopleOs Social Services 2001

!

R&)(N(10.1*.1',01@0+2'/20;").1%&0%!*.',/248,".%!  )(1:'22!+'24:1%&'.0%)4.02!
07'10<"0.-1-'/1)70%)4.1;4.3)."-1%4!7'18!3"1/4;@'%  (!).!%&'1%4:.Q!f0<'(!&4:'7'1!
01'<'.'10228!24:1:)%&!,0.8'V4+(1+).<N.I('17);")  .-*(%1)'(C'2)%%2'"!,0.*30;%*1).<!
0;%)7)%8!1',0).(C!+*%!0(!).!,0.8!4%&'1!01'0(C!&4*(1/1);'(1&07";4.%).*'-1%A4!
).;1'0('C!;'1%0).28!*/19%41'0128!).1"FFZQ!f&)2'1%&'(!130;%41(!,08!.4%!033";%!42-'1!
['4/2"1-)1",%28C!%&'8!;'1%0).28!),/0;%!*/4.184*.<'1 130,)28!,',+'1(10.-1%&"!
).;1'0("1431/14/'1%8!702*1&0(";4.%1)+*%'-1%4!%&'10(%!(0243!,0.8!;01"&4,'(Q!

! GX



R&'I/&' .4, .4.143142-'11C'5%)%8!1);&C;0(&!/441PI1'  ()-.%(12)7).<!).143%".1*.(*)%0+2'!
0.-).0-'5*0%'28!,0).960).-1&4*().<)(102(4'7)-".% Q!

!
$+4*961&0231431%8&'142-"11/4/*20%)4.1431%& 1% A ) 2)7<2'1/'1 (4.184*(&42-(Q'R&.!
F+114311°0)-.%(117)7).<1&4,1:0113'221(2)<&%  281&4:7'1).I"FFHIU!%A4WCHHUQ!$(!
RO+2'1UQ"|(&4:(C1%&1/'1; . %0<'1431/'4/2'1:)%&10124 .<J%'1,1)22.'((10.-1/4411<'.'102!
&'02%&!).19%&'101'01431(%*-81)(1+'24:1%8&1.0%)4.021D<)4.02107'10<'C10(!) (1%6&"!
/'1:.%0<"14319%8&4(':&41/147)-1%./0)-.011"FJUFI&  4*1(10!:"@Q!R&'1-0%0!('%!
+24:1(&4:(12'7'21431<''1021&'02%&10.-1*./0)-1:01)  .<!).19%8&'1%4:.C10.-11'<)4.!
4,/01'-1))%&1%8&1;4* %1810(101:842'1-¥1).<19%&1/'1  )4-1431%&'1(%*-8QQ!!

|

Table 5.2: Health and provision of unpaid care in the study lo cal authority,

2004-5

!

Local Authority Region England
$221>'4/2'1 94Q)! WZWFGH! HGKHZ##! HGWHZZ#W!
>'4/2':)%8&1012),)%).<!24.<J%'1,!

)22.'((! 94Q)! #FFKH! GKX"ZH! ZZFGWGH!

! s! WKQK! WGQHZ! WXQGH#!
>'4/2'1431:41@).<!0<'1:)%&!0!

2),)%).<!124.<J%'1,1)22.'((! 94Q! W"UFK! HHFF#X! HFWHFFU
! s! WFQGK! WHQUU! WHQ"G!
7.'1021&'02%&T!!"44-! 94Q! W"X"H"! #H#'HUUR! | #EXZXHEKW!

! s! XFQ"K! KKQGK! KZQXK!
7.'1021&'02%&T!1S0)128!<44-! 94Q)! #GHKU! WW"G"FK! WURENY

! s! "WQXH! ""QXH! "Q"W!
7.'102!&'02%&T!194%!<44-! 94Q)! WHHZX! UWWFXH! HH#UZXK]!
! s! Z! WFQ"G! GQF#!
$221/'4/2':&41/147)-"1*./0)-!

;01" 94Q! WXFFG! uwz"ww! HZXXFKF!
$221/'4/2':&41/147)-"1*./0)-!

;01 TIWIWG!&4*1(10!:"@! 94Q! W"HXZ! #HUHGW! HHEHXUHW!
! s! X#Q#K! KKQKX! KZQKH!
$221/'4/2':&41/147)-"1*./0)-!

;01'TI"FIHG!&4*1 (10" @! 94Q! WU"F! UZZUK! U#FXGX!

! s! ZQGH! WWQ#K WFQZZ!
$221/'4/2':&41/147)-"1*./0)-!

;01'TIUFI411,41'1&4*1(101:" @! 94Q)! #FWW! WW#HZKH! GGZX#

! s! WXQX! "WQGX! "FQHZ!

Source: General Household Survey NbAFZQ0D04-5!
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Structure and organisation of the hospital social work team
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Origins of the hospital
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%&1"1('/1010%'1&4(/)%02(1*.%)2!B0142-1f)2(4.14/'."-  10Y(/';)02)(%!<'1)0%1);!&4(/)%02!).!
WGXGC!:&);&!).;2*-'-11'&0+)2)%0%)4.10.-1-08!*.) % iN-C!"FF"OQ!R&) (!;24('-) . 'WGGK!

I'4/2'QIR&'1&A(/)%02!('17'(101/4/+20%)4.1431#FFCFFR%&0%!'L%".-(1).10!"FJ,)2'110-)*(!
314,19%8&1%4:.1;'.%1'10.-";4,/0(('(101.)<&+4*1) < 1:)%8Q!1%(1+4*.-01)'(147'120/!
).%419%:414%8&'1124;0210*%&41)%)'(10(1:'2210(1%4E21PA%6 &A1) %8!:&4('1(4;)021('17); (!
%'0,1:'1'1).7427'-1).1%&' (%*-81d1:&);&!)(11'(/4.() +2'134119%8&"1,0V41)%8!1431/0%)'.%(Q!
!

R&'(%*-81&4(/)%02!+";0,"10.10;*%'19BAI%1*(%!). WG G!0.-1:0(!0:01-"-!

34* -0%)4.1(%0%*(1).I"FFKC134224:).<19%&10:01-183M%%601().I"FFU!+81%&!
B'02%&;01'1D4,,)(()4.Q!R&1%1*(%!:0(!@".1%41+'10!3 4*.-0%)4.184(/)%021%&'18'01!
+341'14+*06124(%!01(%01C1:&);&!:0(1/01%281+20, -1 &)<&'11%&0.107'10<'1.* +'1(143!
-'208"-1-)(;&01<'(Q!R&14%&'11),/41%0.%!.:1-7'24/ ".%!).I"FFK!:0(1%&'10--)%)4.!

! WF"



43101>DR!:4,,)((4.-1/1)70%'2814:.-1%1'0%,".%!;".
&0(!;1'0%'-1(4,'."1-)33);*2%)' (10(14*%2)."-1).1$<
$//.-)LIWWQ!

!

Performance of the hospital trust

6.-'11%&'1."1B'02%&;01'D4,,)(()4.110%).<(1%&1&4(
YY=15%02)%81('17);'(C102%68&4*<&1*(14311'(4*1;'(!:"

%1'Cl%&'/1'(".;'143!:&);&!

'D4.;'1.P(1;4,," %(!).!

1%021:0(10((((-10(!&07).<!

1'120+'22"-10('fE$b!)."FFKQ!

2'<01-).<!9BA!/'1341,0.;1%01<'%(1%&'1%1*(%!0;&)'7" -1ZHs!43!-)(;&01<'(!c4.1%), PQ!
R&'1>0%)'.%!EL/'1)".;'IR'0,!).1%&"1&4(/)%021%1*(%!, 4.)%41!;4,/20).%(1%&0%!01'1,0-'1

341,022810.-11'(427'-C10(1:'2210(;4,/2)," %(10.-!
0.-11)0)(4.1A"17);'Q!=*1).<1%&'!/'1)4-1431-0%0!<".
%&'1'1'1'1#"1;4,/20).%(11";)7'-1314,1/0%)". % (141!

060+2'1+'24:Q!!
!

Table 5.3: Numbers and types of complaints re Elder

study hospitalOs Patient Experience Team 2004-6

.5%)1)'(1%4!%8&'>0%)".%(!$-7);"!
10%)4.13411%&1(%*-8C!).I"FFH!
%&)111'(.%0%)7/(11'<01-).<!

ly Care received by the

Type of complaint 2004/5 | 2005/6

| | |
D4.;'1.).<!I-)(;&01<'l #! H!
D4,,*.);0%)4.\/147)()4.143!).341,0%)4.! U! w!
D01'0.-1%1'0%,'.%!43!/0%)".%(! "W! wy!
Y%&'1! #! H!
Total 32 27
Total no of inpatient/day-cases 74,391 77,959

11:0(102(410+2'1%41244@10%!%&1".5%)1)'(11';) 7'-1+81%&'1>0%)'.%!$-7);'10.-1])0)(4.!
*5)1)(1'1').(%)<0%'-!
1'<01-).<1'2-'1281,'-);).'C1%&'|()L%&!24:'(%!;0%'<4 1814*%143IWH!(*+V/';%!01'0(C!%&."

A'17);1+'%:".1Y;%4+'110.-1="" +"1I"FFUQ!Y.28!WZ!

&)<&'(%!.*,+'11+').<IXG!4.1,0%%'1("'L%'1.02!%41%8 % 1*(%C134224: - 1+81HZI3411<".'102!
-)).10.-1#U1341141%8&4/0-);(QIE.5*) 1) (14.1(4;)  021('17):'()((*'(101'1<14%/"-]
%4<'%&'11)%&Ic+.'3)%(P10.-1c742*.%01810<".;) @%&)(!)(1.4%!0! 7'1818'2/3*21).-):0%41!
34114*11/*1/4((Q!D4,/2), . %(1324:1).%41%8& 1% 1*(%1&'7'110.-'L;"-1:4,/20).%(!
+810124.<1:081d!3411%&'1/'1)4-1g*281d!="; +'1I"FFU  ID01'1431%&1E2-'1281:'1'l
1'/41%"-10(10%%10;%).<!HFFQ!

I
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A;1%%).8!431%&'1,).*%'(143!1%&''R1*(%!+401-!,4.%&28) .<(10.-1%&"0..*02!1'/41%!
341"FFUJK!1'7'02'-1%&0%!%&'8!01").%'1'(%).<!341%!%&'8!-41.4%!).;2*-'Q!E2-'128!
[-);).10.-11'20%"-1,0%%'1(!1101'28!3'0%*1"-1).1%&" !,).*%'(!13411%&'/0(%'W"!,4.%&(Q!
R&'124;0210*%&41)%8!)(11'3'11'-1%414.;'11'<01-).<&)2-1".P(!('17);'(10.-1/0'-)0%1);(Q!
1.1%&'IR1*(%P(10..02!1'/41%!:&)2'1 742* %0184 1€0%)4.1/147)()4.1)(1+1)'328!4*%2).-C!
%&'1')(1.4!,".9%)4.1431(4:)02!('17);'(Q!R&'120%%'1(-'/01%,".%!)(!:'22!'(%0+2) (& -!
)%8&).1%&'1&4(/)%02!10.-1).;2*-'(101:*(%4,'11(17);"  11%'%)4.14/".1%41%&'/*+2);10(!
-'(;1)+'-10+47"0.-1(/";)02)(%!(4;)02!:41@" 1L (! (*; &' 0(1341!%&"1'.02!1*.)%!0.-1BI_Q!
!
A4,'14).%(143!).%'1'(%!314,10124;02!742*.%018!413M0%)4.1<) 7).<!%&") 11/'1(/";%0) 7"!
4.184:1%&"&4(/)%02!0.-124;02!0*%&41)%8!('17'(1424/'4/2'1:)221+'11'3'11'-1%41).19%&"!
%&'()(10.-1;0.1+134* -1).1$//".-)LI"Q!!
!
UQ#! Data generation
R&'1()%'134119%&"11'('01;&!(%*-81:0(1('2";%"-1+;0%(  "1431/1)411@.4:2'-<"1431%8&!
0;*%'1&4(/)%02!10.-I'L)(%).<!;4.9%0:%(!:) %&!%& ' 2400%&41)%8!(4;)02!('17);(Q!1%!:0(!
%&'1'341'1/4(()+2'1%41<0).10;;'((1%41/143'(()4.02(! 0.-1('17);"1*("1(10(!/4%".%)02!
101%);)/0.%(13411%&1(%*-810(!-'%0)2"-!).lHQHQWQIRA&3!%&) (1;&0/%'1!134224:(14.!
314,'D&0/%'1!HP(134*.-0%)4.1431<*)-) <!/&)24(4/&8Q104/1)0%"!,'%&4-424<8!0.-!
,'%8&4-(C1%4!'20+410%'1%/4.1%&11'(*2%).<!14*%;4,'(1431%8&'10//140;&!%4!1%&"11'('01;&!
5+ (%)4.(Q!
!
S14,1%&"1(%*-81&4(/)%02!10.-124;02)%8!-'(;1)+-10+4T10!%4%02143IKW!('17); 1*('1(10.-!
;01'1(1:'1111'3'11"-1%41,"0(1/4%'.9%)02!/01%);)/0.% (1+8!%&'1&4(/)%02!(4;)02!:41@!
%'0,Q!$(!)(1).-);0%"-1+81%&IRO+2'TUQH!+'24:C!%&12/4).%!43!%01<'%!341!).%'17)":!
F+H1(INWUJ'FOLO(''L;"-"-11.141-'119%410;;'((1%&) (1<14*/143142-'11/0%)".%(!:&4!
&0-11"")7'-101(4;)021:41@'0(("((,".%C!).!10--)%)4.! %4!,"%).<1%&'1;1)%'1)0!4*%2)."-!
+'24:C1/*1/4()7'1(0,/2).<!:0(10-4/%'-QIR&) (1%&'41'%  );02!(0,/2).<!10//140;&!)('0!
1:4<.)(-10.-1),/41%0.%!%442!).15%02)%0%) 7'11'('01&!41T!!

|

;:('2';%).<!information-rich :0('(13411(%*-81).1-'/%&Q!1.341,0%)4.11);&!;0( (!

01'%&4('1314,":&);&!4.",0.12'01.10!<1'0%!-'02!0+4  *%!)((*'('43!;".90102!
),141%0.;1%41%&"/*1/4("143!%&"".5*) 18ePIN>0%%4'EF"T!"#FOQ!
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Table 5.4 Outcomes and numbers of referrals to the research project

Referrals No.
A'17);'"*('1(1).%'17)":"-r! WG !
D24('"1'20%)7'\;01'1(1).%'17)":"-! WK!
?'3*(*-1411:)%&-10:.103%'11).)%)02!;4.9%0;%! Wl
1.0//14/1)0%"1'3'1102(! K!
='0%&(1+'341";4.%0;%! Ul
f0.9'-19%41%02@!47'1!%'2'/&4."4.28! "
6.0+2'1%4!:4.%0;%! W
TOTAL 61

*5 service users were interviewed jointly with their corresponding 6 carers,
see p.108 for details.
!
UQ#QW! ?1%Y%,'.%!43!(0,/2!
Recruitment of potential service user participants to the study
B4(/)%02!(4;)02!:41@'1('0<1"-1%4!,0@"0.!).)%)021(140;&!%4!).-)7)-*02(!4.1%&") 1!
;0('240-Cl:&4!1:'1)-".%)3)"-10(1/4%".%)02!/01%);)/ 0.%(Q'R&'8!:'1'102(4!).10.!
0-70.%0<'4*(1/4()%)4.1%4'@.4:":&'%&'11%&'1":0(10.8 11'0(4.IN'Q<Q!1";".%!
+'1'07',".%0!:&8")%!:4*2-1+'1).0//14/1)0%"%4!;4.%0 ;%!'0!('17);'1*('1!13411%&)(!
1*1/4('Q!A0,/2).<1).;2*()4.1;1)%'1)0!:'1'10(134224:  (Cl%&0%!%&'/'1(4.1:0(T!
I

11 $.1).J/0%)'.%!47'11KU!I8'01(142-!

11 BO-1;4.90;%!:)%&!&4(/)%02!(4;)02::41@'1141!;01",0<'1!

11 949%1).19%8&1%'1,).02!/&0(1431)22. ((1411&07).<!;4, ,*.):0%)4.1-)33);*2%)'(14110!
4.)9%)4.1%8&0%!:4%2-1/1'7".%1/01%);)/0%)4.1).10.1)%6'17) :1411%&'10+)2)%81%41<) 7'l
).341,"-1:4.( . %!%41%0@'/01%!).1%&' (%*-8Q!

!

R&'11'0(4.134110-4/%)4.1431%8&("//01%);*2011; 1)%01)!/14+0+281('231'7)-".%Q!R&'13) 1 (%!
%:4101'1%41.0+2'1%8&10), (14319681 (%*-81%41+'10;&)7'-QIR&'120(%!4. 1:0(1*(-1341!
'06&);0210.-1/10;9);02!/*1/4((1J10.1(17); *(11@.  4:.1%41+'1%'1,).02281)22!:0(!

- 10641807'19%8&11)<&%! Not!%41+'10//140;&'-13411011'('01;&!(%*-8C10.-1,081:2 2!
+196441)2219%41/01%);)/0%'Q!1%!:0(102(4!; 1*;) 0QPHENH):)/0.%(1:'1'1 742* %" 1(10.-!
4¥2-1% 1(%0.-1:&0%!<)7).<:4.(.%!,'0.%!).10;:41 -0.;'1:)%&IN%&'1341,'10!
DY?EDC!*.)7'1()%8!0.-1(4;)02!:41@!1'(01;&!<47'1.0. ;'Q!!

|
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Recruitment of carer participants groups A and B to the study
)%&!%&10<1",".%!43!).341,0.%(!1%&")1!;24('11'2098)141!;01'1 )3!0//2);0+2'C!:'1"!
14.9%00;%'-1%4!10(@!)3!%8&'8!:4*2-12) @'1%4!%0 @ "190&%%0*-8Q! A413411%& ("1 /4%'.%) 02!
;01'11/01%);)/0.%!%&'1':'1'1%&1").;2*()4.1;1)%'1)0T!

!

1 90,-1+810!('17);'1*('11/01%);)/0.9%!0(!%&")1;01'1  C!1'20%)7'141!()<.)3);0.%!
4%&'1Q!

[ A'17);1*(11<07'/'1,)(()4.134111'('01;&'11%4!;4. %0;%!%&)(1/'1(4.10(!
).-);0%'-14.1%("11/01%);)/0.%P(1;4.(.%!341,Q!

I R&";01'1!.4%!).1%&%'1,).02!/&0("143122.'((141! &07).<!;4,,*.);0%)4.!
-)33);*2%)'(141!0!;4.-)%)4.1%&0%!:4*2-1/1'7".%!/Q190%)4.1).10.!).%'17):141!
%8&'10+)2)%8!%41<)7').341,"-1,4.(.%!%4!%0@"/QW&) (%*-8Q!

!

13196&'8!:'1'10<1"0+2'1%&"1;01'1(141!11'20%) 7'(!:'1"  10//140;&'-!).1%&'(0,":08!0(!
%&'1("17);'*("1(C!:)%&101%'2'/&4.";022!34224:-1+ 810.1).%14-*,%418!7)()%!0.-1%&"
<)7).<!43!).341,0%)4.1(&"%(10.-1;4.('.%!341,(Q'R&" ('/01%);*201!;01'11/01%);)/0.%(!
341,'-101<14*/111;,022'-1D01'1!" 14*/1$Q!

!

[.141-'11%4!:)-".19%&'(0,/21%4!<0).1).()<&%!).%4!1%&"'L/'1)".;'(143!30,)2)'(143!%&A4("!
42-'11/'4/2":&4('11'20%) 7'1&0-1+".1-) (;&01<'-1314 J1&4(1)%02!+*%!%4!:&4,1!-)-!
A4%!&07'0;;'((-*'1%4!,4<.)%)7"),/0)1,".%C!0.10,' -,.91%41%&'11";,1*)%,".%!/20.!
3411%&"(%*-8!:0(1,0-'C!1'3'11'-19%4!+'24:1).1UQ#QXQ
R&').;2*()4.1;1)%'1)013411%&'("1/4%" .%)02!/01%0), Wo(!:'1'1%&'1'341'T!

!

' DO01'1(!41!1'20%)7'(143!/0%)".%!47'1!KU!-)(;&01<314,!&4(/)%02!+*%!%&0%!
10%)".%!:0(1*.0+2'1%41<)7').341,"-1;4.(".%!%41/01% );)/0%").1%&"(%*-8!

1 >0%)".%!@.4:.1%4184(/)%02!(4;)02!:41@'1!

Il B4(/)%02!(4;)02!:41@'1!0<1"0+2'1%4!;4,/2'%"'10'0(( '.%!341,!(%0%).<!%&0%!
101%);)/0%)4.!:4*2-1.4%!&01,!%&'1/0%)". %!

Il D01'1!14111'20%)7'.4%!).1%&'1%'1,).02!/&0("1431R21!&07).<!
i4,,%.);0%)4.1-)33);*2%)'(14110!;4.-)%)4.1%&0%!:4*2!/1'7".%!/01%);)/0%)4.!).!
0.1).%'17)":1411%8&'10+)2)%8!%4!<)7'1).341,"-1;4.(". %!%4!%0@"/01%!).!%&"(%*-8Q!

!

B4(/)%02!(4;)021:41@'1(!,0-'1%&").)%)02!;4.%0;%%9&!%&';01'114111'20%) 7'10.-1:) % &!
%&A4('/'1(4.(1'1,)(()4.C;4,/12'%"-10((".%6!341, (0. -1/0(("*-1.0,'(1%4!,'Q!
D01'1(":'1'%&'".10//140;&'-!).1%&'(0,":08!0(1%& ! 1'20%)7'(!41!;,01'1('0+47'C!
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0(@'-1)3!%&'8!:0.%'-19%4!/01%);)/0%").!%&"'| (%*-82'<).341,0%)4.1(&"%(0.-!
:4.(.%!341,(1)31%&'8!:'1':)22).<Q'R&4("11";1*)%'- :&413*23)22'-1%&'10+47";1)%'1)0!
341,'-101(,022'11<14*/'43!;01'1!/01%);)/0.%(!.0,"-! DO1'1(""14*/1"%A4!-)(%).<*)(&!
%&',1314,1"14*/1$C1:&41:'1'11",1%)%'-17)0!('17);'1* ('11/01%);)/0.%(10(!-'(;1)+"-!
0+47'Q!S*22!-4;*".%0%)4.C!:&);&!0;;4,/0.)'(1%&""143  3);)02!1'5*(%!%4!%&'(4;)02!
A41@'1(CY).;2*-).<!).341,0%)4.1(&"%('0.-10((".%!34 1,'01").!$//'.-)LIZQ!!

!

Recruitment of staff involved in hospital discharge of older patients to study
1.141-'11%41:4.7' "1%&(%033134;*(1<14*/(111).)%)028!4+%0)."-1/'1,) (()4.13411*('143!
(%0331%),'-*¥1).<:41@).<!&4*1(1314,1%&'I(".)411,0. 0<'11411+*-<'%1&42-'11:)%&).1%&"!
0;*%'1%1*(%Q!R&)(1:0(14+%0).-130)128!5*), @28!07)&!1";") 7'-'%&);0210//14702!341!
).341,0%)4.10.-1;4.(".%!(&"%(!0.-1%&").%'17)":10<  ".-0C!l!%&".!0//140;&'-!1%&."!
2).1,0.0<'1(10%!%&'1&4(/)%02C1411%&'1(.)41!;4.(*260.%!0.-1(4;)02!:41@!,0.0<'11341!
%&'1-4;%41(10.-1(4;)02!:41@'1(11'(/;,%)7'28Q!])."!,  0.0<'1(10(@'-13411742* %"1(!
314,1%8&")1!(%033!%41%0@'1/01%Q!1! (.%!+0; @344:0%)4.14.1%&(%*-8!).10--)%)4.1%4!
%&'0341',".%)4."-1-4;*'.%0%)4.10.-1433'1"-1%4! " %!(%033!).!10-70.;"1%4!10.(:'1!
0.8!5*'1)'(!0.-1%4!1%02@!3*1%&'1!10+4*%!%&" 1'('01L&V";%'0.-1%&"134;*(1< 14*/(Q!I.!
0;%*02!30;%!.4."14319%&",0.0<'1(10<1"-1341!,"1%4!; 4,"10.-1,"%!(%033!/1)411%41%&"
<14*/(141!(",'-19%41&07'0.8!5*(%)4.(Q!

!
[.;2*()4.1;1)%'1)0!341!(%033!:'1'1%&0%!%&'8! & -4 2'-1%4!/01%);)/0%"0.-1%&0%!%& '8!
11'/143'(()4.02(1:41@).<!).1%& " (%*-8!&4(/)%02!:) %&!42-'11/0%)".%(!/1)41!%4!
-)(;&01<'Cl:&'%&'11%&0%!+').1,*2%)-)(;)/2).018!0(((,'.%C!%&'10/*%);!
).%'17".%)4.(141!-)(;&01<"/20..).<I'"%;Q!>'1(4..'2!  :'1'13*1%&'1!341,'128!0(@"'-!341!
%&")11/'1,)(()4.1341134;*(1<14*/'-)(;*(04.(1%4!+"  141--1/1)411%4!((()4.(Q!

!

UQ#Q"L_D4.-*,%).<!%4&").%'17)":(10.-134;*(1<14*/(_!

Individual interviews with service users
$.1).%14-*,%418!-)(;*(()4.::0(1&'2-1:)%&!'0;&!/4%'.  %)02!/01%);)/0.%":)%&!%&")1!
0<1",".%C!0.-1)31%&'8!:'1':)22).<!1%4!&'01!,41'C!% &'1/14V";%!:0(!3*228!'L/20)."-10.-!
%8&").341,0%)4.1(&"%!'2'3%!:)%&!%&'",'1341!-'2)+'A@H)%& ' .1%'2'/1&4.'-14.'1411%:4!
-08(120%'11%4!/147)-'13*1%&'1!;201)3);0%)4.C!00:815*'1)'(C!0.-1/147)-).<!%&'!
/01%);)/0.%!:0(!&0//8!0.-10+21%41<)7').341,-1;4.  (.%C!%&").%'17)":1:0(!

0110.<-Q!1.%'17)":(120(%'-1+'%:".I"F1,).*%'(10.-! ZF1,).*%'(10//14L),0%'28C!:) %&!
%),1(/.%!+'341'&0.-10.-103%'1:01-(C!%411'(/4.-1%4  10.8!5*(%)4.(10.-14.1).341,02!
4.7'1(0%)4.1-/'.-).<14.1%&11'5%)1"," % (1431%&") )7)-*02Q!1$22!:'1'1%07/'- 1) %&!

! WFX



%8&'/'1,)(()4.143!%&'/01%);)/0.%(C!0/01%!314,'4.&" 1%&"1",41-'1130)2'-C!0.-1%&".!
20%'1!%10.(;1)+'-17'1+0%),Q!

!
1.1/10;%);"1%&").%14-*;%418!7)()%!%4!'L/20).!01%&d1'('01;&!0.-:&0%!1!:0(!0(@).<!
341C!43%'.1%44@!0(124.<141!24.<'11%&0.1%&"O@ATV2D!A'17);'1*('11/01%);)/0.%(!
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Post-interview activity and reflection!
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Focus discussion groups for staff
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4313)'2-1.4%'(14314+('170%)4.(1431,"%).<(1&'2-1:)%&1(4;)02!:41@"1(C!0.-17) () %(1%4!
&4(/)%02!:01-(10.-1;01'1&4,'(1).1.'<4%)0%).<!".%18!  0.-1)./1/010%)4.!1341!

! WW#



).%'17)":(Q"@28!,41.).<!7)()%(147'11%&'13)1(%!801134224:'-1+812'((!31'5*'.%!7) () %(!
).1%&'1(;4.-18'01C!8)'2--11);&!14//41%* ) %)'(1341! '%&.4<10/&);1/01%);)/0.%!
4+('170%)4.1431(4;)02!:41@'1(14/'10%).<1314,1%&¥B3); 1+0('Q!S*1%&'1,41'1%&'1"!
'1'12),)%'-14//41%*.)%) ' (19%41-) ("7 %(13411%& "1('17);*('1(!:)%&!:&4,1%&'8!
'1).7427'-Q!>01%);*20110%%".%)4.1&0(1+".1/0)-10411";41-).<!;4, 4.1)((*'(1341!
%&'1<14*/1014* -1&4(/)%02!-)(;&01<"10.-1%8&1,0;&).0  %)4.(143!,*29%)J-)(;)/2).018!
%'0,:41@Q!D2'0128!4.'P(14:.1+0; @<14*.-1).1(4;)02!:4 1@!+1).<(10!;'1%0).1/'1(/";%)7"!
%41+'011).1,).-C1.4%).<!;4,/01)(4.1431:&0.<'(1%41/1  0;%);"10.-10-,).)(%10%)7'1-*%)'(!
%&0%!8&07"'14;;*11'-1().; 1"FF#C!I3411).(%0.;'Q!

!

S4224:).<1%&").)%)02!-0%0!0.028()(C!0.-1:)%&!%%%6&','(1314,1%&'1-0%0!
41<0.)(-C!I102(4!10110.<-13"-+0; @!('()4.(::)%&!%  &'1('17);'1*('110.-1;01'1!
41<0.)(0%)4.(1:)%&!:&4,11&0-1;4.(*2%'-141)<).022810+4*%1%&'1+0();1)-'0(13411%& !
1'(01;&Q!$3%'1101/1'(".9%0%)4.1%41%&'1*('1141<0.) (B)4.C10! (*+J<14*/1:0(!@" .1%4!
"%1:)%&!,'19%413*1%& ' 11'LI2411%& ) ((*(1'&0-14%  %2).-10.-1%&")11:4, " %(!:'1'!
*(-10(10--)%)4.02!-0%01%4!;4.%1)+*%'1%41%&" | (AYB&!%&) 11/'1,) () 4.Q!
6.341%*.0%'28C1%&1;01'1(P141<0.)(0%)4.C!: &) 2B)AL}<1%&' (%*-813).-).<(1314,!
%&')114:.I'L/'1)".;"1431&4(/)%02!-) (;&01<'(!).1%&0% !01'0C!-)-1.4%!<)7","1/'1,)(()4.!
%41*('1%&")11-'%0)2'"-13"-+0; @Q!

UQ#QH! D&022".<'(1%4!-0%0!;422'1%)4.
1961%44@!()L!,4.%8&(1%41<'%10221%&'1701)4*(19BA02A.-1/'1,)(()4.(1%&0%!,'0.%!
%&0%!11:0(1021'0-813022).<!+'&) -1 81%01<'%!-0%(B4,/2'%)4.1431-0%0!<"."10%)4.Q!
1.'7)%0+281%8&) (1:0('V*(%1%&'1+'<)..).<10.-1%&'1'!:’ 1'14%&'11/14+2',0%):1)((*(':&):&!
%44@!0!3*1%8&'113)7'1,4.%&(1%4!1'(427'CIO(1!:J22)1+'24:Q!!

|

Gate keeping issues!

)%&!1%&"4.('%!43!1="208"-1=)(;&01<'(12'<)(20%)4.!). !g0.*018!"FFHC!0.-1:)%&!)%!%& !
14(()+)2)%8!43124;02!0*%&41)%)'(1+).<!3).'-1341142/2':0)%).<!341!('17);'(!4.!
:01-(14.;'Ic;2).);0228!3)%PC!&4(/)%02!(4;)02!:41@44@!4.11'(/4.()+) 2) %8!3411%&"!
,0V41)%8!43!;01',0.0<",".%!341!42-'11/0%)".%(!).!& 4(/)%02Q!R&";4,,*.)%8!%'0, (!
&0-1/1'7)4*(28!*.-'1%0@".!1%&)(:41@Q!R&'1&4(/)%02{J02!:41@'1(!:'1'10!<14*/143!
(9%6033!1!-)-1.4%!@.4:1/01%);*20128!:'22Q![41'47' 1848 02! A'17);'(1="101%,".%!
1'41<0.)(-1).1$/1)21%&0%!8'0110.-1).1(/)%'14311'/"  0%'-11'5*'(%(1%&'1'012)"(%!1!;4*2-1
,"%!:)%&1%&'1%'0,!:&41:4*2-1+'1<0%'@"/'1(1%4!%&"  (0,/2":0(!,)-19*28Q!$%!%&0%!
).)%)02!,"%).<1%410(@!341!.0,'(143142-'11/'4/2'1%4;4.%0;%!%41%0@'1/01%!).!(%*-8C!
02,4(%!&023!%&'1%'0,!:'110+(".%!-*'1%4!(); @.'((!141 1&42)-08(Q!

! WWH



R415%4%'1314,!,8!1'('01;&!-)018T!
!
CR&)(!,"%).<12'3%!,'1(41-)())1)%'-10.-1:)(&).<1&  O-1/'1()(%'-1).1%18).<1%4!<'%!
0%4<'%&'11))%&!(4;)021:41@!%'0,I'012)'11e!R&'14.28!@ !/'1(4.1:0(lyyy!+*%!
(&'1:0(101(/"))02)(%!(4;)02!:41@'1ePIN)Q'Q!.4%!).727"1).1:01',0.0<',".%0Q!
N?'('01;&!-)018!i?=j!WGQIXQFHO!

|

196:0(1%&'1'341".4%!(*1/1)().<!%&0%!.4!.0,'("::'1""  341:01-'-19%4!,"1-*1).<1%&'"!
(*,,'110.-1(4110(@'-1%4!,"%!:)%&1%&',10<0).1).1A" 1%',+'11"FFHQ!!
R&').%'17".).<!(*,,'1!,4.%&(":'1"1%&'1'341"1*('3*2 28!(/'.%!/1'/01).<!341!-0%0!
:422":%)4.QIS411).(%0.;'CI'5%)/,". %!:0(10((,+2'-C!  0.-17)()%(!:'1'1,0-'1%41:01143!
%8&"'2-'128!:01-(1%4!).%14-*;",8('23C!'L/20).!1%&"(%*-8C!0.-1%4!;&"; @!4*%!)3! 144, (!
:'1'1070)20+2'1341!c,4+)2'P!1('17);'1*('1(10<1").<!  %41/01%);)/0%'Q!

!

Access to sample!
NM%&!(%033!1%*1.4101%);*20128!43!0<".;8!(4;)021:41@'1(C!0.-1(); @."(::"2")((*'(*
3411%8&"&4(/)%02!%'0,Q'R&'10<".;81:41@'1(":'1'10(!@".1%4!%0@'/01%").!%&'/14V";%!
0(1/'1,0.".%!%'0,!,",+'1(C!+*%!%&'/1)41)%8!3411%&" ,!:0(!,0(%'1).<!0!.":1V4+Q!
S*1%&'1,41";4.%).%)%8!:0(1.4%!02:08(!,0).%0).-10.  -1;0('(1%".-'-1%41+";24("-!
5%);@28C!,0@).<")%!-)33);*2%!%4!4+%0).!342260)2(4.!;01'1('0.-13*1%&'1!,47'(14 3!
120;',".%QI"8IA'1%',+'1I"FFHCIV*(%!%&1",4.9%&(!). %4!%&'3)'2-:41@C!34*11(4;)02!
41@'1(C'4*%!1431019%'0,!431%:'27"1&0-12'3%C!0.-1+11'/20;'-1+8!.":141149%&'110<".; 8!
(%033Q!B4:'7'1134224:).<1%&'(";4.-1,"%).<!:14%" TI!

|

c[0.8!,41'1431%&,1.4:C!,4102'101+)%!+'%%'110.-1el0  <1"-111:4%2-1:4,1).!
4.10IR*(-08!,41.).<IN'0;&!:"@O01%4!("1)310.81/4(( )+2'1/0%)'. %(1%4!
).%'17):QPIN?Q=Q!"XQGQFHO!

|

AI%& )O6I80-1+"4,1:2'01196&0%61068 /1'(1'1431:4 1@240-(14.1%81(4:)02:41@1%'0,!
“11(%819%68006!11:4%2-1."-19641<41%641%8&,11'<*201281).1/'1(4.1)3111:0(1<4).<1%41+'!
0+2'19410;;'((101(0,/2'1431('17); 1*(1(10.-13)'2-: 41@":0("'7'11<4).<1%41(%01%Q!1.!
&).-()<&%1%&'('17)()%(1%41%& 1&4(/)%02!(4;) 02! UE@33); ' 1'1/4()%) 7' Cl+4%&13411%&.!
J14V";%C10.-10(101:081431".0+2).<196&'1(4;)02!:41@'(1%4!<'%!%41 @.4:!,'1+'%%'1C!0.-!
3"21;4.3)-' . %!19%&0%!11:4*2-1961'09%1%6&'1("17); 1*(' 1{%6& '81&0-11'3'11'"-1c/14/'128PQI 8!
947" +'11"FFHIIL") 7"-1%&'13)1(%!.0,'143101/4%' %  )02!(%*-81/01%);)/0.%!314,10!
(4,)021:41@'1Q!

!

S411%8&1<0%'@"/'1(C!(4;)021:41@"1(1:&41:'1'1021'0-  81*.-'11:4.()-'10+2'!
J1'((*1'(C1%&1/1'(".;1431%&11'(01;&'11:0.1+'13" 29%10%!2'0(%!0(10--)%)4.021+*1-"

! Wwu



%41;4/'1:)%8&10.-10%!,4(%!0(101%&1'0%Q!R&)(1:0(!.'7110;%*0228! 7'1+02)(-1%4!,
&4:7'1MI(4;)02!:41@'1(%:'1'102:08(1/2'0(0.%!0.-!:" 2:4,).<QS4119%8&'13)1(%!3"!
@ (11&0-1-'2)+'10%'28Y/4()%)4.-1,8(231).1%&';  41.'114319%8&'1+%()'(%!144,1).1%&."
433):'14+%)2-).<1).141-"119%411",).-1%&,14319%8&1(%*- 8C!%410//140;&1%&,10.-1+1(".!
+8196&1,4(%!(4;)02!:41@'1(13411%&1/*1/4(1431/); @¥!*/1.0,' (143!/4%'.%)02!(%*-8!
101%):)/0.9%(Q!6.341%*.0%'2810!(4;)02!:41@'1!-)-1 (&AL "1%&) (/' 1(/"; %) 7'CIO(!I!
1:41--1).1,81-)018T!

|

MIS)1(%!431022!1!13'2%!(&'1%&A4*<&%6!)%!: O (1 BHRAYAEAT"!,1%8&'1'10%!022!d!
(&'1(0)-1.41144,13411,'1).1&'11433);'CLA*2-111<41%  41%&').'L%!-44114.1:&'1"]
4(%1431%&"1-(@(!",/%80p!N?Q=Q"QWWQFHO!

!

11(&4*2-18&07"1/'1&0/(I'L/20)."-1,81142'10<0).1%41&'  11+*061%&'1'101'.4!'0(8!
(42*96)4.(1:&'1%&'1<0%' @"/'1(10//'011%441+*(81%412 )(%'.1%41411(/0@":)%&!0.!
4%9%()-"1!

!

$(1;0.102(41+'1(".1314,196&13)<*1'(1).IR0+21TUQUI0  +47'CI0Y/14/41%)4.1431%6& 1*('1!
<14*1)-  1'7.1+'341).)%)021;4.9%0;%!;4*2-I'7 1+'1,0-'QIR&  )(1)(;;2'0128!4."143!
0&'1-)33);%2%)'(1).&'1'.%!).10! (%*-81).7427).<1320)W/2':&41&07"1+" 10-,)%%'-1%4!
&4(/)%0210.-1)(1.4%!*.)5*'19419%&)(//14V";%M!).-":4.;'1.13411&)<&!,41%02)%8!10%' (143!
1L¥1().<184,11°0)- . %(1)(101,0%9%'113411-4+0%") .1)%(‘23IN908C!'WGGUOQ!

!

UQ#QU!_)%&-10:02!1431/4%".%)02!('17);'1*("110.-1:0111/01%):)/0.%(
$.4%8&'11;&022".<'1%41-0%01:422",%)4.1:0(1%&'!:)%8D2 431%8&1"1/4%'.%)0228!
).%'1'(%'-1("17);*(‘"110.-1;,01'11/01%);)/0.%(14.11  '0-).<!).341,0%)4.10.-1;4.(' . %!
341,(1/4(%'-1).10-70.;'QIR&1341,02)%8!43!%&'IN34110!DY?ED!1";4,,".-"-!
).341,09%)4.1(&"%!).1*(10%!%8&0%!%),'CI(", -1%41&07" (41" 1%*1+'-1%& (1('17);"
*('1(CIMII%&4*<&%!84*IV*(%!:0.%'-101;&0%pC YR OB ME".1017)()%!%A4!'L/20).!
:&0%:0(1).7427'-Q1$(101;4.('5*'.;'1,0%'1)02!:0(!.4 %! (*+('5*'.%281/4(%'-14*%1%4]
:01'11/01%);)/0.%(1:)%&4*%!/1)41130;'3%4J30; 1 98B 10.-I'L/20.0%)4.1*.2'((!
(')3);0228!1'5*(%'-1+81).-)7)-*02(Q!102(4!-'()<  .-101*('1J31)".-2)'114.'J/0<"!
).%14-*:%4181(&"%!4*%2).).<1%&'1+0();!/1).;)/2'(181%8&1(%*-810.-1%&1142'143!
101%):)/0.%(IN$//".-)LIXOC!:&):&1(",-19%41+1:221  1'7)7'-QI$(130110(1)%!)(1/4(()+2"!
064196'2219%6&'1'1:'1'1.413¥1%&'11:)%&-10:02(10(10! 12961431(").<!%&).)%)02!).341,0%)4.!
/14-*-Q!




UQ#QK!_[4-)3);0%)4.143!(%*-8!-'()<.
!

1. Location of service user participants
$(1).-);0%"-1).19%6&1).;2*()4.1:1)%'1)0C1%&'141)<).Q1).%". %)4.1431%&'| (%*-8!:0(1%4!
).%'17)":1('17);1*('1(1).1&4(/)%021/1)411%41%&") 1) (;&01<'Q!f&)2(%!0:0)%).<!'"%&);02!
0//14702!3411%&'(%*-8C1%&"1="208"-1=)(;&01<'(!1$; %I 1'0%!"1)%0).C!"FF#Q4/Q;)%O!
;0,').%41341;'10.-1+'<0.1%4!),/0;%!*/4.1%&'12' <%&  1431%),"142-'11/'4/2'1:'1"!
:0)%).<14.19%&":01-(1%4!12'07'Q!$21'0-8!;011,0.0<'1  (1:'1'11'/41%).<1%&0%!%&'8!:'1'!
20(%").10%;&0).1431/143'(()4.02(1%4!+"10(@'-!1%4!0((('%&"."-(143!42-'11/'4/2'C!0.-!
%&'8!:'1'102(4!3).-).<!1)%!&01-1%4!1'(/4.-15*%), @28!467'18!1'3'1102!<) 7".1%& ' (&"1!
742*"1431:141@Q!'$22!%&)(!,'0.%!%&0%!%&'1":0(! 2)8%2'1%),'12'3%!%4!).%'17)":1('17);'!
*('1(1341 %&'(%*-8!+'341'1%&'8!2'3%!&4(/)%02Q!!

!

1.14%11).)%)02!,"%).<(10+4*%!%& ' (%*-8C!(4;)02!:4'1(1&0-I'L/1'((-!;4.;'1.1%&0%!
42-'111'4/2'1:'11+").<10(('((-1+8T!;2).);)0.(CL.* 1().<!(%0331J!).;2*-).<!-)(;&01<'!
2)0)(4.1/'1(4.."2C1%&'10/) (% (1'%; | (4!:4*2-1.4%!8'%!4.'! 41'/143'(()4.02!)Q'Q!0!
1'('01;&'1CI+'1/4%' %)0228147'1:&'2,).<k!!1.130;%CH1).%'17)":"-14."142-"11('17);'!
*('11).184(/)%02C!:8&41&0-1+".1:0)%).<1%&1"1,4.%&( 14.101:01-13411701)4*(11'0(4.(Q!
A&'"&0-1&'114:.1144,C1+*%!'7".1(4120;@!43!/1)70;8!:  0('0//01".%Q'R&1"!("%(!43!
4.J%1<".%!).%'11*/%)4.(14;;*11'-C!).;2*-).<I01-4;% 411:&4!-'%'1,)."-281%1)"-1%4!
*(&'11).1%:417)()%41(1:8&41:'1', 41'1%&0.180//81%412 '%!*(1;4.;2*-1%&).%'17)":C!).!
0<1",".%!:)%&!1%&"('17);"*('11/01%);)/0.%Q!B".;"!  022!4%&'1!).%'17)"(!:'1"
4.-%:%'-1).1.%1().<\1'()-.%)02!&4,'(C!0/01%!314,!  %:4!).1).341,0.%(P!4:.1&4,'(C!
0.-1%&'(''&07'1022!:".%!(,44%&28!":)%&!3":1).%'11*/9%94.(Q'E7".1(4!.'<4%)0%).<!%&'!
14*%)."1431.*1().<!&4,'(1)(1.4%'02:08("'0(8!0.-1%&"  1'01'",4%)4.021)((*'(!
;4.,'1.).<1/'4/2).1/0).C!-'0%&C!0.-1).(%)%*%)4.02 )(0%)4.1%&0%!;0..4%!+')<.41'-1+8!
%&'1'('01;&'1!NB)<<).(C'WGGZOQ!

!

2. Follow up interviews
R&'41)<).02!)-'0!43!&42-).<10134224:1*/1).%'17)":1:)%&!('17);"*('1(!0.-!;01"1 (!&0-!
%41+'10+0.-4.-Q'R&)(1:0(1/01%28!-*'1%4!%&'1%),";4 .(%10).%(!341!3)'2-:41@!
;4,/12'%)4.C!0.-102(4'0(10!1'(*2%!43!%&'1310)2%B&3('17);"1*('11/01%);)/0.%(Q!A4,"
&0-1-)"-1().;"1%&").)%)02!).%'17)":C!0.-14%&'1(!1&0 -12)%%2'11";022!43!"'7".%(!).!1%&") 1!
1';".%!/0(%(!141!&0-!,0-'1)%!;2'01!%&0%!%&'8!4.28Y&'-1%4!+').7427'-1:)%&!4."!
).%'17)":Q!19'7'1%&'2'(('0(M!-)(;*((!).'D&0/%'1'WWC 102%&4*<&!0!(";4.-1).%'17)":!



14*2-1&07'10--'-1*('321-09%0!).10.)-'021:412-Cll!:  4*2-101<*19%&0%!%&)(I-)-1.4%!&07'!
0.10-7'1('1),/0;%!4.10;&)'7).<!(%*-810),(Q!

3. Inclusion of service users with less complex needs
R&'41)<).02!%01<'%!<14*/13411%&" (%*-8!:0(//0%):)%&!;4,/2'L!."-(C!+*%!().;'!
%&").%14-%,%)4.143!%&"-'208'-!-)(;&01<'12'<)(20%)8.-1%& " (*+('5*'.%!
1'41<0.)(0%)4.1).I"FFH!&4(/)%02!(4;)02:41@'1(".442<'1!1(/";)3);0228!)-'.%)38!%&'("!
10%)".%(C!0.-1).(%'0-10(("'(('%&"."-(143!022!/0%)" .%(!:&4!01"1'3'11"-10.-!,"%)!
+0();1;1)%'1)0Q!'R&)(!,'0.%'%&0%!)%!:0(1%0@).<IBA&O.!"'L/";%'-1%4!+*) 2-1*/10!
(0,/2'1431/0%)". %(1:)%&!:4,/2'L1."-(C10.-)%!:0(1%  &'1'341'l-";)-"-19%41).;2*-'1
%&A(1:)%&!2'((1;4,/2'L."-(1).1%&'1(0,/2'/147)-" -196&'81&0-1+".10.1).J/0%)". %!
0.-1&0-1;4.%0;%":)%&!0!(4;)02!:41@'1Q!

!

4. Inclusion of carers of service users with cognitive impairment
1.141-'11%41+4%4&!).;1'0("1%&"(0,/2'0.-1:)-".1%&"! 1'71'(.%0%)4.1%4!).;2*-'1%&4 (!
* 0+2'1%41<)71).341,"-1;:4.(.%IN'Q<QI/'4/2':)%&!-  *,".%)00C!0.10//2);0%)4.!1%4!
0,'.-1%8&"(%*-81%41433'1!).%'17)":(1%4!%&";01'1(14111'20%) 7'(143!("17);"1*('1(").1%&) (!
(%*0%)4.CLO(!(*+,)%%'-1%41%&"|?EDQ!R&) (:0(10/A7"-) .1$*<*(%!"FFUQ!

!

UQ#QX! BO0.-2).<!0.-1).%'1/1'%0%)4.!43!%& ' 0%0
=0%0!<0%&'1).<!3411%&'1(%*-81:0(1:4,/2'%'-1).1=";,  +1I"FFKI-*1%4I0!
14,+).0%)4.1431%8&'41'%);02!0.-1/10<,0%);!1'0(4.(Q!$%!%&) (1/4).%")%!+";0,";2'01!%&0%!
%&"('17);"*('1(":&4!:".%!").%4!;01'&4,' (1411 1'%*1 S-1&4,':'1'11''0%).<!
)(*'(1-*1).<14*11-)(;*((04.(10.-1.41.":1:0%'<41)'( 1'1'1<).<QN:4*2-12) @'1%A4!
&07';4.%).*'-10110.<).<1.%'17)":(:)%&!;01'1(141!  1'20%)7'(143!('17);"™*('1(1:)%&!
-',".%)0C!+*%!%),"1&0-11*.14*%6!%4!("@!.":1/01%);)/ 0.%(!13411%&"(%*-8C!0(!1!:0(!
0:01'1%&0%!'201<"0,4*.%(143!-0%0!:'1"10,0(().<!0.-!  3*22'110.028()('."-"-1%4!
+'<).QI$(NII'L/20).-10+4 7). IUQ#QK!,8!(%*-8!-'()<  .!&0-1%4!+'15*)%'!-10(%);0228!
,4-)3)-1).19%&0%'1!&0-1-0%0!314,14.").%'17)":1:)%&!('17);"*('1!0.-;01'1!
101%);)/0.%(Q'1':0(!0:01"1%&0%'1!&0-1.4%!3*23)2&"t 1)%'1)0!43!0!&'1,"."*%);!
0//140;&!%&0%!1";4,,".-(10',).),*,1431%&1"1).J-'/% &N.%'17)":(I.0+2).<!
101%);)/0.%(1%4!1'32",%!4.1%&")1"'L/'1)".;'('N_0.][ 0..".C!I"FF"'OQ!B4:'7'1!l!-)-1&07"
0;;4*.9%(1314,!('17);"*('1!0.-1;01'1!/01%);)/0.%(4 31:&0%!&0//".'-1%41%8&'1+'341"!
0.-103%'1!&4(/)%02!-)(;&01<"'d!%&''c:&4C!:&'.C!:&80.-1&4:PQ!I.14%¢&'1!:41-(":0(!
0+2'1%4!;4.(%1*;%!0'1'(/4.("%4!%&"1'('01;&!5* (%)4.(1).'\WQ#Q!I!:4*2-101<*'1%&0%!%&)(!
:0(10.11c',/)1);02P!4*%;4,"*().<!0!+140-28!/&'.4,' A424<);02!,'%8&4-424<8!N_0.!
[0..".CI"FF"OQ!




|
?'<01-).<!-0%0!<".'"10%'-1314,!;4.%0;%!:)%&!/143'(() 4.02(C!&4(/)%02!(4;)02":41@"1(!
).1/01%);*201C!3).-).<(1:'1143!0'1);&'1!5*02)%8CI01";24('1!%4!0!&'1,"."*%);!
0//140;&!201<'28!+";0*('1I'&0-!341,"-10!11'20%)4.(&)  /':)%&!/01%);)/0.%(147'110!%:4J
8'01!/'1)4-Q!R&"4*%;4,'431%&"134;*(1<14*/'&'2-1-*  1).<!%&0%!%),"1%&".!).341,"-!,8!
'L9%!,"%).<!:)%&!%&'(4;)021:41@"1(:&'1/1'(. %'-1,8!).)%)02!3).-).<(ClL,&";@"-!
%&4("":)%&!%&'1<14*/10.-1%&) (:0("*(-10('3*1%&'1!- 0%0Q!
!
1.141-"11%41-'7'24/10.1).%'1/1'%0%)4.1431'7)-";'14  +9%0).-1314,1%&'13).-).<(C!!(4*<&%!
<*)-0.;'1314,10!10.<"43!0;0-",);!0*%&41("'Q<Q'h*). 1>0%%4.!N"FF"0!0.-!_0.!
[0..IN"FF"OQ!I:0(10+21%4!10(@!,8('23!":&0%!:0(!+"  ).<!,4.7'8'-1%4!,"1+8!
101%);)/0.%(").1'0;&!;4.%'L%M!,8(%'1)'(141)((*'(1%&0%!,'1)%'-13*1%&'1!).7'(%)<0%)4.!
0.-1:&0%!:'1'1(*1/1)('('%&0%!;4.%10-);%'-14%&'1!1'( '01;&!(%*-)'(P!3).-).<(Q'1'%&'".!
*(-1g*-)%&1?)2'8P(1<*)-0.; INWGGFTW"UQ!4.141<0.)§!%&1'7)-".;'1341!
).%'1/1'%0%)4.T!
!

I 6().<!,*2%)/2"(4*1;'(!

I D4*.%).<!).(%0.;'(!

I D& @).<!:)%&!).341,0.%(!

I 2'20%).<!3).-).<(1%4!4%&'1!(%*-)'(!

Il 6().<!5*4%0%)4.(!
!
A&"02(4!(*<<'(%(10--).<!5*0.%)%0%)7'-0%0C!:&);&!0(!.4%!3'0()+2"1341!,8!(%*-8C!
0.-1*('143101(";4.-;:0%'<41) ('11%41244@!031'(&!10%!%:':081%&'",'(10.-1;0%'<41) (!
SU-T241-QN%&N&).-()<&%!1%&) (4% 2-1&07 T+, 101&'2/3*21(%'/'.4%!070)20+2'1%4!
SQIL(%'0-111,0-'13*221*('1431,81(*/'17)(418!%'0,! %A1 (4* -14*%!)-'0(10.-1(&4:!
&4:1-)()4.(1:'11,0-10.-1;4.;2%()4.(11'0;&"-Q!
]
R&'34224:).<1(%'/(1:'1"%0@'.134224:).<1;4,12'%)4. 1431%&").%'17)":(T!
]
Transcription
E0;&!).%'17)":10.-134;*(1<14*/'-)(;*(()4.!:0(1%10.(; 1)+'-17'1+0%),!0(!(44.10(!
14(()+2"103%'1!1%&'8!:'11&'2-Q!Y.28!4.).9%'17)"::  0(1.4%!%0/'11";41-"-1-*'19%410!
%",&.);021/14+2',Q!Y.").%'17)":1:)%&!0!1'20%)7':0 (143!/44115*02)%8!-*'1%410.4%&'1!
-)33);*2%8!:)%&!1%&"'L%'1.02!,);14/&4.'Q!S411%&{4!).%'17)":(!-'%0)2'-1.4%'(!:'1"
,0-'103%'1:01-(10.-13411%&"3)1(%!()%*0%)4.!+";0*("!I':0(10:01"1%&0%!%&").%'17)":!



14%2-1 4%I1+'1960/-111:0(10+2'1%41:1)%'1-4:.11'(4.( '(1).1.4%'1341,1).;2%-).<10!
14*/2'1431),/41%0.%!3*2215*4%'(Q!!

Interview summaries
S4224:).<1%10.(;1)/%)4.CN134*.-1)%!*('3*21%4!:1)%/0<"!(*,,01)'(IN?)2'8C'WGGKO!
%&0%!&07'1&'2/'-1).124;0%).<!;'1%0).!3'0%*1'(!314,})7)-*02!%10.(;1)/%(Q!

!

Checking back with participants

E7'181/01%);)/0.%!:0(!0(@"-1)3!%&'8!:4*2-12) @'10!;48!431%&'1%10.(;1)/%C!341!1'0(4.(143!
;4*19%'(8!10.-1%4&"; @!+0;@!:)%&!1%&',!1341!130;"1 70268 Q!'R&A(': &41%44@!/01%!).1%& !
%:4124.<'11).%'17)".(!-'(;1)+'-10+47'C!0.-14."14%&' 11,01'15:'1'19%&"4.28!1/'4/2'"!
:&41:0.%'-1%41244@!0%!%10.(;1)/%(C!:&);&!!-*28%0Q!S411%&'1341,'1111433'1'-19%41;022!

14% -19%41-)(*((1) %&1%&,C14."10;;'/%'-10.-14.10( @'-13411,"1%41/4(%!%&"1;:4/8Q!1.!
+4%&1%&'(1()%*0%)4. (1)%!:0(10<1"-1%&0%! 10%&I LNRIR6E. 1 10:17'1+0%),1%8/-!
).%'17)":(Cl:4*2-1(*,,01)('10.-1,0@").%4!10!,41"! 148&'1'.910.-11'0-0+2']
0;:4*.%!431%8&1:842'1)(4-14312'07).<1&4(/)%0210. -1:&0%!&0-12'-1¥/1%41)%!0.-1%&!
4%%:4,'QIR&14.1("17); (' 11:&410<1"-19%41("1' (",-17'18180//81:)%&1%&."!

,0%'1)0210.-14.281:4,,".%"-1).101/4()%)7'1:081%8&0%!  %&'1':'11%&).<(!(&1&0-!
341<4%%'.QIA&:4.3)1,-1%&0%1%&1;4.%'.%!:0(10.1910%'/41%10802!43!:&0%! &0-!
&O//'.-1%41&'110.-14*11-) (;*(()4.1%8&0%!&0-1).:2%-'  -1&'1130,)28!:841+81%&'.1&0-!
2'3%196&'101'019%411'%*1.19%419%8&)114:.10;:4,,4-0%)4.Q

Thematic analysis!!
R&'110%)4.0213411%&'0//140;&!%41%&'0.028() (84B0%00!0.-1%&'12). @!:) % &!%& ' (%*-8!
,'%8&4-424<8!;0.1+'134* -10%!HQ#Q.141-'11%4!('01;&!3411%&",'(!).!%&"-0%0!1!+'<0.!
+81/1).%).<!4*%!('/010%";4/)'(143!).%'17)":1%10.(; 1)/%(C!'0;&!).!0!-)33'1".%!34.%Q!
6().<1%&").%'17)":1%4/);!1<*)-'"CH(%01%'-1+8!(41%)4*%!;,0%'<41)'(!0.-13).-).<!
10%%'1.(C!1'20%)4.(&)/(1+'%:".1-0%0!+)%(10.-11'34;*1".;'(1).11'20%)4.1%41%6 &' <*)-'!
0(10!:08!43!<14*/).<!;4,,4.1-0%0Q!!3*1%&'1!('01;&"  -19%10.(;1)/%('c,0.*0228P!341!
;0%'<41)'(C!341!'L0,/2'1c20;@!43!,'-);02!).341,0%)4P!:&);&!&0-!+".110)(-1+8!
(4,1431%¢&";01'1!/01%);)/0.%(Q!'1'02(4!1244@'-1341)201!%&",'(1%4!1%&4("1%&0%! &0-!
+".134% -1).1:4,/010+2'11'('01;&!(%*-)'(Q!!

!

RA41(*,,01)(1).)%)02!;0%'<41)'(1:'1':4.(%1*,%"-131  4,1%&1"1(4*1;(T!

1 2'(/4.((1%41).%'17)":15% (%)4.(10.-11'(01;&!/14V "9610),(! !
I E,'1<".9%!)((*(110)(-1+81/01%);)/0.9%(C!34*.-1).],  41'1%&0.14."1%10.(;1)/%!
11 R&',(1314,14%8&'11(%*-)' (10(11'/41%'-1).198&'12)%'1 0%*1'11'7)":!

! W"F



|

A'%)4.(1431(/":&1314,1;4/81%10.(;1)/%(1'1'/&8()  ;02281;*9%14*0610.-1;0%'<41)(-1(4!
0680%!1%6&'8!;4*2-1+1<14*/'-1:)%8&1(),)2011(';%)4.(131,14%&'11%10.(;1)/%(QIELO,/2' (143!
:0%'<41)(-1(/";&!3411'0;81/01%);)/0.9%1:'1'102(4!;  4--10.-1'.%'1'-14.9%410!,0%1)L!
3411'0('14317)(*021;&";@).<!+0; @!0.-1341%&!341!;4,01)(4.1-*1).<10.028() (10.-!
:1)%).<1*/Q!S).02281:0%'<41)'(1:'1'1<14*/-1).%411' 20%'-101'0(10.-10(()<.'-!
%8&',0%);120+'2(1:&);&!,0-1,4(%!(.(1).1%'1,(143!1  '(/4.-).<1%41%&'1/14V";%!0),(!
431(17);1*(1(PILI'L)".;(1431%&) 1) (;&01<'Cl%  &'14/'10%)4.1431(4;)02!:41@!0.-1%&."!
'33',96(1431-'208'-1-) (;&01<'12'<) (20%)4.14/4.1(1(  CL01'1(10.-1(%033Q!R&'13*2212)(%!43!
KF1;0%'<41)'(10.-1(L1(*+J%&",'(1:0.1+'134* -1).I$/ /' -LIWFQ!

lllustrative case examples

D&0/%'1IH!).;2%-'(101-)(;*(()4.1431%&1;0("1(%*-810  //140:&C!,'%&4-(10.-110%)4.02'!
0(10//2)"-1%41%&"1/1'(".9%0%)4.1431)22*(%10%) 7'1;01(0,/2'(1).1%&'1 (%*-8Q!1.ID&0/%'1!
K196&'1')(10.1'L/20.0%)4.1431%&'1('2";%)4.1431:0('( 10.-14.")22*(%10%)7';;0(''LO,/2'!
)(1/1'(.%'-C1%&'11',0).).<!%&1"1;0.!1+'134* -1).1$ II'-)LI"QR&,0%'1)02!).1%&'!
;0('I'L0,/2'(10.-1-0%0/1'(".9%0%)4.!;&0/%'L(!XIG!)( 10.4.8,)("-1%4!/14%";%!%&"!
)-'.90)%)'(143!022!/01%);)/0.%('0(}:0('0<1"-1:)% &AL Q!

!

UQH! Conclusion
R&"3)1(%!/01%!43!%&)(!;&0/%'11(@'%;&'(1%&", )44 B!+0; @<14*.-1341!&'02%&!0.-!
(4,)02!;01"0%!%&'%),"13)'2-:41@!:0(};4.-*;%'-10.-  1%&".134;*('(14.1%&"/14;'((!
0.-1/14<1'((43!-0%0!<".'10%)4.C!:&);&!%44@!/20;").!%&0%!24;02)%8Q! ") 7".1%&"!
&)(%41);0228124:J(/'.-).<!+819%8&'124;0210*%&4 1) N BoYA2-'11/4/*20%)4.C1)%!) (/' 1&O0/(!
A%!(*1/1)().<!%80%!:&)2'1%&'"1;'. %10228!3*.-'-1(981&4(/)%02!&0(!/'1341,'-1:'22!

0::41-).<1%41<47'1.," %!,'0(*1'(C!0.-1&0(10;&)'7"-! 34*.-0%)4.19%1*(%! (%0%*(C10-*2%!
(4:)021;:01'1341142-'11/'4/2'1&0(1+".12'((13074*10+2  817)":-1+81).(/;%41(::&4!
-14/7-1)%(10(('((,.%!431/'1341,0.;1).I"FFXJZ!1%4! %&'14."(%01!;0%'<418Q!B4(/)%02!
)(;&01<":0(1'7".1().<2'-14*9610(10.101'0!11'5*)1).< 1(4,10%%".%)4.1).I"FFWC!

).;2%-).<1).%'13/143'(()4.02!1'20%)4.(&)/(10.-1%&! .*,+'11431(41;022'-1-'208'-!
)(;&01<'(1/1)411%41" FFHCL & . 196&'12'<) (20%)4.1%4}+0%!%8&120%%'11.0%)4.0228C!;0,'!
).%41341;'Q!B4:'7'11(4:)02!('17);'(1,0.0<', . %!:4*2 -1:20),1%&0%!&01-1:41@!&0(!
+111',%'-10%!1'-%;).<196&"1.* +'1(1431-'208"-1%1  0.(3'1(1431;,01'10.-19%41/1'/01"!
3411%&'1A).<21$((((,.%!>14;'((C10,4.<(%14%&'11.0  %)4.02!1).)%)0%)7'(!,0.8!43!
:&);&1:'1'1-'960)2'-1).1D&0/%'1I"QIR&1.'L%!34*11:&0  /%'1(101'::4.;'1."-1))%&!-0%0!
0.028()(10.-1/1'(".%0%)4.Q!D422":%)7'281%&'8!:)2PT40!(.0/(&4%!431%&1&*,0.1:4(%!

! W"W



0.-1+'.'3)%(143!.0%)4.0210.-124:021(4;)02/42);81-' 724/, %(1341142-'11/'4/2'C1%&")1!
30,)2)'(10.-1%&'1(%0331).7427'-1).1&4(/)%02!-) ;&02'Q!

! Wun



K!  Case example

!
KQW! Introduction
!
$(I'L/20)."-1).1D&0/%'LIH!:&'1'11&07"1-) (;*((-1%& 10('N(%*-8!,'%&4-1).11'20%)4.!
%41%&';0('1'L0,/2'(1('2';%"-1).19%&1%&' () (C!%&'!)2 2*(%10%)7';;0('!'L0,/2"!
171'(.9%'-1&'1131).10--)%)4.19%41)%(1%&1"1;4* %'/ 01%(!).!$//".-)LI"1IN)(1).%" .-"-1%4!
I147)-"1:4.%'L%!0.-1-'960)2!0%!%&'12'7'214310.1).-))F*02!:8412'3%!8&4(/) %02Q! A4,
'L0,/2'(143!:&'1'1/0(%!0*%&41(!&07"!",/248'-101(),) 201!(%10%'<8!:'1'102(4!
IGH((-1)1%8&12)%'10%+1'11'7) IN'Q<Q!B*+8I'06| 02 !"FFHM!>&)22)/(10.-1f0%'1 (4.C!
"FF'OQ!S*1%&'1,41'1%&',0%);10.028()(C!:&);&!;4,/1)((1%&",0V411/01%!431%8&'1-0%0!
11'(.%0%)4.10(!).!D&0/%'1(1XJGC!,08!<)7'1%&"),/1' (()4.1431310<,".%'"-!-0%0C!:&);&!
10.1-)(%41%!41!-%10;%!314,1%&'1:842"'L/'1)'.;'1%8%!/01%);)/0.%(!&0-C!)Q'Q!+'341'C!
-+1).<10.-103%'11%&")1!&4(/)%02!-)(;&01<'Q!R&)(::001%);*20128!),/41%0.%!).!1%&)(!
1'(01;&!).1:&);&!1',02210.-1@.4:2'-<"1431;'1%0).10  (/;%(1431%&"1/14;'((1701)-!
314,14."1/'1(4.1%410.4%&'1Q![41';1%;)02281%&'10),! 431%&";0(''L0,/2'(1!&07"!
('2,%'-C)(1%41<)7'10!<1'0%'1!(".("143!%&'1:&42")/  '1(4.10.-1%&").%"17)"(!
14.-%,%"-C).;2*-).<!("17);'1*("110.-1;01'11/01%);) 10.%(P!+0; @<14*.-(C!(4,"
/'1(4.021;&010;%'1)(%);(10.-1&4,'1".7)14.,".%Q!
!
KQWQW! A'2':96)4.1431:0( (!
$(1-'(1)+-10+47"111%*1."-1%41%&':41 @'43124+'1%!A%0@"1341!<*)-0.;'14.110%)4.02'!
3411:&8);&!/01%);)/0.%(!1%4!("2';%!3411;0(''L0,/2'10 .028()(Q!B)(!10-7);"10//'01(1%41+'!
01:4,+).0%)4.1431%8&'1%8&'41'%);02!10.-1%&'1/10<,0%)%8.0%!)(Ic).341,0%)4.11);&P1411%&!
4(%10;;(()+2'1()%*0%)4.(10.-1314,1:&);&!,4(%!;0.!  +12'01.-T!
|

Cf&'.11&07'1%& 1 4//41%*.)%81%A4!:&44('1%&1;0('C)  %!)(143%".!,41'1*('3*21%4!
1);@1%&14."1, 4(%12) @'281%4!".&0.;14*11* ~1(%0.-) .<1%8&0.1%4!/); @!%&"!, 4(%!
%8/);02Q!1.130;%!&)<&28!0%8/);:021;0('(1;0.1(4,'%),(1:4.%1)+*96'1%414*1]

* 2'1(%0.-).<14314%8&'11;0((QPINA%O@'CIWG GUTW#HO!

|

R&'1(%41)'(1431%&'1('17): *('1(10.-1;01'1(1:&4!3'0  %*1').1%&10;:4*.%(101'!
41<0.)(-1*.-'11&'0-).<(1314,1%8&'1%&',0%);:8&0/%'1(  Cl+*%]).101(2)<&%28!-)33'1".%!
:&14.424<81:&);&!,0-1,41'1(.('1).1%'1,(1431;4&'1" %1/1'(.%0%)4.Q!

!

N'24:C1%8&13)1(%!)22*(%10%)7'1;0(''L0,/2'INO.-1%€:4.-1:0('LO,/2'1).I$//".-) L]
"O101'1+4%&1V4).%!).%'17)(1:)%&!30,)28!," +'1(1024!1%0@).<//01%M!4.").!1:&);&1%&."!
42-11(17);1%(111'%*1.(1&4,10.-1).19%6&14%&'11%&  'I('17);1*('11:0(-)(;&01<'-1%4!

! W"#



01,01"&4,'Q'R&"3)1(%!;0('"'L0,/2"4.1R'1'(0!%&0%!  34224:(1).;2*-'(1%&"!
1'1;'1%)4.(143130,)28!," +'1(1:&41&07'12) 7'-10+140- 13411(4,18'01(10.-1&".;") %!
)(109%8/);02!+*9%1017)":1431&'02%&!0.-1(4;)02!;:01'181%&'14*%()-'Q!R&"1%&) 1-1;0("!
'L0,/2'1)(143101;01'11314,1<14*/1")Q'Q:&4(11'20% )7'(1:'1'-)(;&01<'-1314,!
&A(/)%021+*%!'L;2%-"-1314,19%& (%*-81%&',(‘27'(1-*'  1%41:4<.)%)7"),/0)1, . %Q!R&'!
34*1%&!;0('I'LO,/2'/1'(.%'-1)(1:)%&!0.142-"11("17 );"1*('11:&41,47'-1%4!0!;01"
&4,1314,1&4(/)%02Q!DO('I'LO,/2'("%4IH!;0.1+'134%  -1).1$//'.-)LI"Q!

!

$(10<1"-1:)%&!022!(%*-8!/01%);)/0.%(C!%&'1-0%0921%&'1;0(''L0,/2'(1)(!
1(*-4.8,)(-1%41/14%";%1%&") 1)-'. %) %)'(Q!

!

KQ"l Case example 1: Teresa (U14), Gill & Malcolm, (C09& 10)

!

KQ"QW! "0:@<14F.-

!

R&)(10::4*.%!)(1+0("-14.1).341,0%)4.1314,101%0/-1)  .%'17)":1:)%&!R'1'(OIN6WHOC!&'1!
-0*<&%'1!")22INDFGO!0.-!(4.1).120:C![02;42,NDWRZ!).1&'11&4,".'0128!K!:"@(!
03%'11&'11-)(;&01<1314, ly10;*%'I<'.'1021&4(/) %02 Q%! 34;*("(14.1%&130,)28P(!
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'LI1)'.;-1%8& 11 . %!-'0%&143101 (/4* ('Q!!

!

XQ"Q"l_>1'J0-,)(()4.130;%41(
R&1'7".%(1%&0%!/1';)/)%0%'-1%8&10;%*021&4(/) %QRIP4.Cl:&); &1&0 7" 1+ 1(".!
0(11'2'70.%!%41%&1-) (;&01<"/14;'((1+81(4,;4,,". %0%41(IN'Q<Q!'4-31'8C!0.-!
[441'CIWGGKOC!01'1%&'|(%01%!4319%& 1VA4*1.'81PEEII0N 1'10!%('3*21/20; 1%4!
+'<).1'<0<).<1).%'17)""(134224:) <14*11).%14-*%  4181;4.7'1(0%)4.(Q16('1(!:'1"
@".14.1%&1:842'1%41-'(;1)+'1:&0%!&0//".-1%41%&",  1/1)411%41<4).<!).%41&4(/)%02Q!
A%&1)1:* (%0.;(1201<'2813'221)%&).1%&1"1,0).1<  14%/).<(1).1%&'1-0%0T!!

|

WQ! A*--'.14.('%!4310!,0V411)22.'((1411%10* 013411968841 (;1)+'-!
%&',('27'(10(1,0).2810;%)7'1411&'02%&8C!!

"Q! B)(%4181431/44118'02%&1;*2,).0%).<1).10.10;*%4/)(4-'!

#Q! $1<10-+021-'%'1)410%)4.1431)2218'02%& C\4B88).J1TL'7)4*(10-,) (4. (1%4!
&4(/)%02Q!!

!
R&':1%:)021/4).%13411%8&1(%*-81:0(1%8&0%!341196841)%8!431/01%);)/0.%(1%&") 11&4(/)%02!
0-)(04.11'(*2%'-1).1-%'1)410%)4.1).1%6&12'7'2143 1).-'/'.-'.:13411%&'", Q!!

!

1.141-'119641(84:184:10;%) 7'1%8&.1,0V41)%81431%& Y. 1*('11/01%);)/0.%(1&0-  +".!
0.-1(4,1:"1'1:4.%).*).<1%41+'C10%!%&.'1/4).%1431%8&' 1).%'17)":C!112)(%'"-1(4,1431%8&") 1!
['1(4.02!:4.%1)+*%)4.(10(-';1)+-1%411).IR0+2'T  XQW!+24:T!

! W#H



Table 7.1 User participantsO reported interests pri
following discharge 2004-6

or to hospital admission and

Participant Activity Continued post-discharge
6F"! A&4/]).<Cl:44@).<!0.-1;2'0.).<! 94!
6FH! D&*1;&!:41(&)/10.-1742*.%018! Y.28!0+2%410%%'.-!;&*1;&!0%!
41@! %),'431).%'17)":!
6FU! >208).<!1)%&!<10.-;&)2-1".!0.-! 94C!-5'0(’-!
-1)7).<!
6FK! A&A4I)).<10.-1;44@).<! w'(!
6FX! _42*.%"110%!0!;&01)%8!(&4/! 94!
6FG! 7022144,!-0.;).<! D4!
6WF! $-,).1:41@!0%!0!24,02!;&01)%8! 94!
eww!! DO1'1!13411(/4*("! 941v1:)3'-'0("-!
6W#! >&4%4<10/&810.-1'2,%14.);(! A%)221).%'1'(%"12';%14.);(!
6WH! A';1'%018!43!0!.0%)4.02!;&01)%8 94!
6wWu!l D01'1!341!(/4*("! w'(C1:)%&!, 41" (*//141%)!
6WK! DO1'1!1341!(/4*(" wW'(CL:)%&!, 41" (*/141%)!
BWX! A&A4I)).<10.-1;44@).<! w'(!
6WG! "01-'.'1! W'(1)%&!&'2/\0-0/%0%)4..(!

9Q"Q!1.341,0%)4.1.4%!070)20+2'1341134*11("17);'11€/01%):)/0.%(!

Acute episodes of ill health!
R&1"1431%&'IWG!&0-1310;%*1'-1+4.'(C102%&4*<&! 492 %(14313022(1).19%&' 1*(*02!
(.(10(134;*(-14.1+819%&'1=B!).1%&'190%)4.02!A'17)
%:41('17);'1*("11/01%);)/0.%(C!%&I'/)(4-"1'7".%*02  28!1'(*2%'-1).!0!,47'1%410!;01"!
&4,'C102%&4*<&!1019%8&)1-1/01%);)/0.%!:&41+14@" &NOQID+2"1%411'%*1.1&4,'0!3":!
-08(103%'1!(*1<'18Q!R&'13)1(%!:0(!@.4;@'-1+0; @:01148!0!-4<10.-1+14@'1&'1!&)/C!

0.-1%&'(';4.-10;;41-).<!%4!1&'1!-0*<&%'1!?".'INDW"O
<4%!*/14331%&"'('%%"10.-1+14@'1&'1!10.@2'C!(&"-)R%!'7'.13022!4331) % Q! A& V*(%! (%044-!

*110.-19&0%P(1&4:1(&'1+14@')%CI(41(),/2'ep!?"."1:
[4%&'11%8&:.1&0-101&'01%!0%9%0;@!0.-1+14@"1& 11 &8 (/) %02C!'7'.%*0228!+').<!

)(;&01<-19%4101-",".%)01:01'1&4,'QIB4:'7"11I!

;'1S10,:41@!N=BC!"FFWOQ!S41!

1314,'D01'1 (1" 14*'""TIMNA&'O!

9014.1%41-'(;1)+'1&4:1&"1!

was!0+2'1%41%02@!%4!S24IN6F"O!%&'!

4%&'11("17);*('11/01%);)/0.%!:&41&0-13022".10.-1+ 14@".1&'11&)/C!:)%&10!(),)201!
4%%;4,1%412" 'P([4%& 1QN341'1&' 11&4(/)%0210-,)(  ()4.1(&1:0(10;;*(%4, -1%4!

0.10:%)7'C1).-'/".~'.%!2)3'10(1(&).-);0%"-1).1%&

134224:).<I'L%10;%T!

ASTIImA410%!&4,'Cl+'341'184*1:".%!).%4!&4(/)%02084*1<4!4*%k!

UO2T!II-)-I'7'18%8&).<!3411,8('23M!II-)-14:.1,81(&4/])  .<ell/14+0+281%642-184*]
%&0%!11:0(1(%08).<10%!,8!-0*<&%'1(1:&".1113'22e QUAI'(!,'CHI!.'7'1!
%6&4*<8Y%!IP-12)7'19%&)(124.<!10.-1%&'.102214310! (F7'18%&).<!(", -1%4!<41%4]

W#U




1) (QUEO(I7'181)2210.-.--1%/1).1&4(/)%02101%  &'81:'1'IV*(%!(08).<1%&0%!
8'(%'1-08C1%6&'81:'1'1(%0.-).<!14* - 81+'-I'L/":%). <1,'1<4).<QIM0p1|!
0,'1%4<'%&'110<0).Qp

B'1'0(!:)%&!(4,1431%&"14%&'1!('17);"1*('11/01%);) /0.%(1':0(!),/1'((*-!+8!:&0%!
(",-10.147'11)-).<!(".("43!%&'(&4;@'43!&07).<!3 '2%!;24("1%4124().<!4.'P(12)3'Q!1%)!
4%2-1&07'1+".1).%'1'(%).<!%4!@.4:1&4:10.-:&'%&'1 1%&'13"2).<(11'<01-).<1%&"
%10%,0!;&0.<'-13411S24147'11%),'Q!A&"-)-11'3'11%4%& ') (4-",41'1%&0.14.;"!
-*1).<1%&').%'17)":C!1+*%!%&".'&0-102(4!10(@'-!&'10+4*%!%& ;) 1;*,(%0.;'(143! &'1!
0-,)(04.'%4!&4(/)%02Q!

!

Gradual deterioration in health

9).'1('17);1*("1(1-'(;1)+'-10!,41'1<10-*02!-'%'1)4 10%)4.1:)%&11''0%"-1(/'22(!).!
8A(/)%02Q!R&)(!,08!1'20%'19%641%&13).-).<(143101@¥8)%!1'7) :INADIEC!"FFKOC!:&);&!
0(('1%'-19%80%!142-"11/'4/2"1:4*2-17):1&4(/)%02!10-,)  (()4.10.-1-)(;&01<"10(10!/01%!43!
2)3'P(1;4.%).**,110%&'11%&0.1;1)%);02!'7".% Q! A% NEWZOC!341!'L0,/2'C!%42-!,'43!
('7'102!/0(%!&4(/)%02!(%08(Q!B"'L/20)."-1%&0%! & 02%&!/14+2',(1/14+0+28!
(%,,-1314,10!;01!0;;)-".%C!:&);&!&0-1&0//".'-IWK! 8'01(1/1'7)4*(28Q!B":0(!
*11'.%28!(*33'1).<!314,1*2;'10%'-|(@).!4.1&) (1+0; @0.-12'<(1%&0%!1'5*)1'-1%1'0%,". %!
).1&4(/)%02!%&)(1%),'Q!

R:41431%&'1;01'1(!11).%'17)"-C!E20). INDWWO!0.-!¢'INDWHOC!%02@'-10+4*%!
1%.'(().<!%&'1<10-*021-'(;".%!).%41:41(".).<!-',". 9%)0!3411%68&')11/01".%(:&)2'1?48!
NDFUO!0.-1=41".INDFZO!(/4@"143!<"."102!-'%'1)410%)).1%&1/&8();02!&'02%&143!
%8&')11$*.%(INBFX!0.-16FZOQ110%'1!).196&1;&0/% [H1)+'1%&'14*%:4, 13411 E20).'P(!
[4%8&'11:&41. 7' 110-V*(%'-1%41;01'1&4,12)310;;41-)  .<1%41&'11-0*<&%'1Q!$!3*22'1!
0;:4*.%!431&'11(%418!:0.1+'134* -10(10!:0(''LO, /2" 1.1$//".-)LI"Q!
!
XQ"Q#!_B4(/)%02!0.-1+'84.1
R&+*2@1431%&)(1:80/%' 1134 *((14.1(17);1%(1(,  47).<!4*%!431&4(/)%02!).%4101;01"
&4,14111'%*1.).<I&4,1:)%&!0!:01'/0: @0<'QIS411,4(  %!431%&"1('17): 1*('1():&4!
AT'-14*06143184(/)%02!).%4101;01'1&4,'C1%&'1). %'17.%)4.14311'20%) 7'(1;4*2-1+'1
:1%)02T!!

|

CR:AI'L0,/2'(1431%&)(1i%10.()%)4.]!01'1%&1/14; (! 431-)(;&01<'1314,1&4(/)%02!
0.-10-,)(()4.1).%4124.<J%'1,1;01'QIM%&1431%& (1'7 " %(14;:*11:&"1/'4/2"]
01'10%19%&")11,4(%!7*2.'10+2'C13"2).<!/4:'12'((1%4033":%!%&) 112) 7'(!).10!
14()%)7'1:08C10.-143%"1(*+V';%'-19641:'221,'0.).<!+  *%]-'(%1%%)7'I<*)-0.;"!
314,130,)28!,',+'1(QP!N]8,+'18CI"FFUTI#WO!!

! WHK



I
R&'1',0).).<!('17);"™('1(":&4!:".%!+0; @'&4," &0-! %4!;4/":)%&!;&0.<":&'%&'1!
)%!:0(1%41%&";4.('5*.;'(143").;1'0('-1/&8();02!." '-(10.-\411%&'1/147)()4.143!
&4,';:01'('17);'(Q!I'-)-1.4%!0;%*0228!0(@!('17);"  *('1('&4:!%&'8!3'2%!0+4*%bming
into!0(14//4(’-1%4!+").<!).1&4(/)%02!0.-1.414."1742* %' '1'-10.8!).341,0%)4.14.1%&)(!
0(/;%Q'R&'IV4).%!9AS!1'7):INDADIC!DBS$IC!9$Y C!"FEX:0(!;1)%);02!43!,*2%)/2"!
AT (1)%&).1&4(/)%02!341142-'11/0%)'.%(Q!R&) (1:0L0)(-10(10.1)((*'1+8!4."1431%8&."!
;01'1(1).19%&'" 14*/1"Q!?".'INDW"0!341!'L0,/2"1%02@" -'10+4*%!%&''33";%(!143!%&."!
AT'(134118'11[4%&'11:&41(&'1+'2) ' 7"-1:0(1-'%'1) 410 %).<!,".9%022810(!:'22!0(!
1&8();0228!4.;'1(&":0(!).1&4(/)%02T!IM %) %!:0(!(* 1/1)().<!(&'1,47'-1314,1:01-1%4!
:01-1%&'8!:'1".P%!<'%%).<!%&'13*22!,'-);02!-'%0)214/' 128 QINDW"OQ!R&'(*!,-);02!
-960)2(1).;2*-'-1<)7).<1?2" 'P(I[4%&'11%&'1;411";%!-  1*<(10(/(&",47"-1:01-(Q
9'7'1%&'2'((1[4.0'N6F#0!0.-!1A%'/&'.IN6WZO!:&4102(4! ,47'-1014*.-1:)%&).1%&"!
8A(/)%02!:'1'13*2(4,).1%&)11/10)('1431022!1:01-(! 0.-10221(%033!".;4*.%'1"-Q!B4:'7'1!
1(%01%!+81244@).<!0%!&4:1-);&01<":0("'L/'L)".; -14+81('17);T*(1(Q'R&'1(%0<'!
).J+'%:".C1%&0%!)(1<0).).<!).341,0%)4.14.10.-1:4.( )-'10%)4.1431/4(%J-)(;&01<'!
02%'1.0%)7'(10.-1%&"-';,)()4.1,0@).<!/14;'(('01"124  4@'-'0%!('/010%'28!).1%&"!."L%!
;&0/%'1Q!

!

Swift discharges from hospital

Y.;").1&4(1)%02!('17);"1*('1(10.-1%&")1!30,)2)'(!: "1'TL/%'-19%415%), @28!".<0<").!
120..).<!3411%8&"3*%*1'Q'R0+2"1UQU!).!D&0/%'1%I%&"0;%*02!-'(%).0%)4.!10.-14%& 1!
;&010;%'1)(%);(143!('17);"*('1(Q!Y3!%&4("1:&4!:".% 1%4!;01"&4,'(!314,!&4(/)%02C!
).;2%-).<1%&"('17);"*('1('11'3'11'-19%4!+8!;01'1()  .I'14*/I"IN.U"OC!()L!:".%!%4!1%&"
(0,"9010.()%)4.02!1;01'*.)%!).10!.*1().<!&4,'C1:&'1  ''BO118!N6WFQ!02(4!,47"-!
/'1,0.".9%28Q!R:414%&'1!('17);"*('L('EL1);'N6FUO!0.- ![4.0IN6F#O!:".%!%4!
'1,0.".9%!/20;'(1).!-)33'1".%!.*1().<!&4,'(Q'Y 3!%&' I(7°027);"1*('1(1:&4!:" . %)!
).%411'()-".%)02!;01'1%&'8!:'1'1022!0%!-)33'1".%!8%)4.(C!+*%!%:4!*('1(!S24!N6F"O!0.-!
b")%&IN6WUO!:'1'<)7".1c%10.()%)4.02P!/20;'(10.-!,8!'7".%*0228!&07',47'-!0<0).Q!
R&'1',0).).<!()L!42-"11('17);"1*('1(11'%*1.- &4, Q!Y."/'1(4.C!'D011)''N6FKOC!
:0(11'24;0%'-1%4!(*//41%'-1&4*().<Q!

!

AT 1431%&'1('17);"*('1(11'3'11'-1%4!120; @!43!.4%) ;'143!-)(;&01<'C!4113"2).<11*(&'-!
4110120;@!43!;&4);"10+4*%!-)(;&01<'-0%'Q!S411%8&a(0)%).<!0!70;0.;8!).10!:01"!
&4,'CI(*;&!0('E1);!N6FUQ!0.-!A)-IN6W"OC!4.;'101/20; ")(1070)20+2'1)%")(!
*-'1(%0.-0+2"1%&0%!%& "1 &4(/)%02!:0.%(10!(/"-8!-)( ;&01<'M!+*96!%&)(;0.!;1'0%"
-)33);*2%)'(1341!30,)2)'(1:&4!:0.%!%4!+'1(*//41%) T! (*;&!0(1"01+010P(!NDF#OC!A)-P(!

! W#X



N6W"0!0.-12' P(INDW"0!30,)2)'(1).1:&):&!'7'184.":  41@'-10.-\41!&0-14%&'1!
1'(/4.0+)2)%)'(Q!1.%'1'(%).<2812" ' P(I(/4@'.141).) 4.1431(4;)02!('17);'(!).1%&"!
).%'17)":1;".%1'"-14.19%8&1%10.()%)4.1314,1:01'1431%8(); @!/'1(4.1%41/1'/010%)4.1341!
(:&01<"10(!-)-1=)0. INDFHO!).1ZQ#Q"10+47'C10.-1%&1%&1,47'C1%&'1 20(%!%:41(%0<'(!
&0/1'.).<15%);@'119%&0.I'L/;%"-10(1-' (1) +'-1).1%&) ("L9%10;%T!

ASTIMY7'1022!:&0%!:0(1%&'14/).)4.1431%&'1&'2/1844%!314,!(4;)02!('17);' (k!
|

C12T!1$%!3)1(%!:'1:'1'101+)%!(&4; @'-1+;0%("14.)).*%"  1(&':0(.P%!3)%!

' 4*<&1%412'07"1&4(/)%02C!%&'.1%&'8!(",-1%4!+'11* (&).<!%4!<'%!&'1!4*%C!
"7'18%&).<!(",'-1%41+'1:4,'1(415%); @28e!A41)%!:0(. P%!0(!5%),@!0(!:"!
%&4*<&8%)!314,1%8&'1%),'14314.').*%'1(08).<C!c(&'PB) %!".4*<&!%41<4!).10184,"!
dI&'1'P(1(4,"&4,'(1d1244@0PC!0.-1:'1%&4*<&%!4.1-0  81:'1:4*2-1<410.-!
244@C!0.-1%&".1(&':4%2-1+").101&4,'0]0*<&(j!A4!  %&'").341,0%)4.1:0(!
<)7'.1/14/'128Q!!

|

ASTIAAL:0(1%&0%!/1'((*1';4,).<!314,1(4;)02!('17);'  (1411%&":01-1%41-41)%!
5*),@28k!
|

C12T1%&).@!)%!:0(101+)%!431+4%8&!1'0228!+* V4! DB %! %68 0%!
),/1(04.C1-4.P%!1%&). @'%&'8!,'0.%!%4!<) 7' 1*(196%0),/1'(()4.14119%&0%!) %! 0(!
-4.1-2)+'10%'28Qp

!

$2%8&4*<&1%&1:01'11).9%6'17)":"-1).14+4%&1%& (1;0('(! 0//'01'-1(*1/1)().<28!%42'10.%!43!
%8&,'((0<'(1;4.7'8'-1+81/143'(()4.02(10.-1-)-1.4%! :4,/20).10+4*9%120; @!43!.4%); "
431-)(;&01<'CID011)'IN6FKO!0.-1B)2-0IN6FZOCI02(4!IN6FHO!0.-1$..) IN6WXOC!

:&A('11'20%) 7'(11-)-1.4%!,"%CI(0)-1%&'8L:"1'I¥/( %10+4*0%613).-).<14*9%10+4*9510! 47!
0%19%&'1c20(%!,).*%'PQ!B)2-01(/4@"10+4*%!&'1!.)OT8.<1%413'%;&1&'11:24%&'(10.-!
D011)'(0)-1%&'134224:).<TImI%!:0(10!+)%!4310M481'0228Q!1!3'2%!1&0-.P%!%), 1%41:422";%!
819%68).<(1%4<'%&'1QpD6).!S411g'(()'IN6FHO!)%!:0(1&'114.1.'<0%) 7':4,,". %!
0+4*9%18'11:&42'1&4(/)%02! (%08 T

|

mil-)-.P%I&07'1,*:&1%),'1%4141<0.)('10.8%&).<!%&)11'0228Q!1!:".%!).1%&!
41.).<10.-111:4*2-1&07'1/1'3'11'-1&07).<!01:&0."! %A4C!84*1@.4:C1%419%02@!%4!
(4,'+4-810%1%8&)("'.-C10131)'.-10.-1:&41-)-196*1. 1/l (&41%28103%'1!11;0,"1+*05!l!
14*2-1807'12)@'-101+)%!,41'1%),'13411%6&0%!0(/; %4 B6!1'0228C1:&".11;4,1%4!
%&).@!431)96Q!

|

g'(O'P(L'(/4.((1431:8);81%&) () (IV*(%!0.I'L%10;% 1<07'1%8&1),/1'(()4.14310.142-'1!
(17);1%(11:841:0(13"2).<I5%)9%'17%2./10+2'12'07)  .<I&4(/)%02C!0.-1%8&0%!."%&'11(&'!
A11&11(*//41%).'%:41@143131) .-(1&0-1,,&1;&0.;"1  %41/1'701'Q19'7'1%&"2'(\W#!
*('11/01%);)/0.%(14*%!43IWGCI0.-1G1431%& 'WK!OL'1{ (0%)(3) 1) %&!%&) (10(/'; %!43!
%6&'1-)(;&01<'10.-1-)-1.4%!;4, . %14.10120: @!43%:4.(  *2%0%)4.1411.4%);1431%&1'7".%Q!

! W#HZ



Anxiety re leaving the hospital ward!
1.19%6&'12)%'10%*1'11'7)":1111'3'11%4!(%*-8!3).-).<4!142-'11/'4/2'P(10.L)'%8C!&")<&%"."-!
+81%&'1/14(/';%!0.-\411%&"0;%*02)%8!43!2'07).<!§2602!Nb7002!0.-1]00%@'C!"FF#0Q!
R&'-)33);*2%8!D011)'P(IN6FKO!-0*<&%'1!=)0."INBYH@(&"&0-!).12'07).<1%&"!
C@.4:.P1:412-1431%8&"&4(/)%02!:01-1%4!,47"1%41%&0%)2)%0%)4.1*.) %) (!(*,,'-1*/!
+8!=)0.'T!
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A),)20128!S1'-CI(*//41%'-1+81-)(%1);%!.*1('(10.-1&4,1;01'CI&0-1+".12)7).<1:)%&!I&)(!
0(%'1:8&4180-1(4,1&'02%&1/14+2',(143!&'114:.C1(4]  %&":)-'1130,)28!:'1"!

4.1 -10+4%061%8&1;4.%).%'-1) /0:%!%/4.1&'11431S1  -P(1)22.'((Q'6.341%*.0%'28!(&!
1)-1.4%13"210+2'1%41%0@"1/01%!).1%8&|(%*-8Q! SEWID!: &41&0-1+".1).1+4%&1&4(/)%02!
0.-1).19610.()%)4.021;01'1+'341'1&0-1.4%!),0<).-1%6& 0%!&'1:4*2-1. 4% ("1&) (1&4, !
0<0).10.-1(0)-T m$8!8'(1)%!:0(10/(&4;@!0(I'L/;%'-1elI'L/ %' -1%  41<41&4,'10.-!
V*(%!),/147'ep UO1Q!!

|

94%!'7'184."1%02@"-10+4*%!-)(%1'((10AGl +').<10+2'1%411'%*1.1&4,'QIR&)(!,08!+'!

+:0%('14.'P(Ic4:.1&4,'P1:0(10((4;)0%'- 1)) %&!1011"; 9%281-70(-  (/4*("10.!
10(1%&'1'341'.4124 <'11%&1(0,&4,'Q!S41I'L0,/2'C  1'1%)'P(IN6FGO!'L/'1)".;1)(!
S(1)+-1).1%8&1;0( L0, /21$// )LI"0.- I XQWW !+ '24:Q!>'%'1IN6WKOC!b")%&!N6WUO!

0.-1].IN6WGO!(0)-1%8&'8!&0-10221+".1@".19%412'07"!  &4(/)%02!0.-11'%*1.1%412)7':)%&!
9%&")11/01%.'1(C1%&"13)1(%!%:41+').<1;01'1(10.-1) )8 &P(INGWUO!;0('1%41V4).1&)(1:)3'1).!
1'()-'.%)021;01'10+4*%]:&);&!&"1:0(130) 128!,0%%'118130;%Q!9'7'1%& 2" ((1:&)2'1b") %&!
&0-1.4%!(%08'-147'1.)<&%!).!11'()-'.%)02!;01'1&'1&0- 1+".13411(&41%!7)()%(1%4!&)(1:)3'Q!
109%'11&'1%42-11&'1:0(1/2'0(-10+4*%1%&)('L/'L).  ;'10.-1&4:1%&'1;01'/(%033!
%1'0%'-1&),C102%8&4*<&I&'1&A[-1%8&'81;4%2-1 AT'4 1% (*//41%'-1&4*().<Q!

XQ"QU!_[L'-13"2).<(14311'20%)7'(
1961:0(1.4%! (*1/1)().<!%&0%!(4,11'20%) 7'("L/L'((-  1,)L'-13"2).<(10+4*%!%&"1/'1(4.!
0&'81&0-1:01'-13411,47).<1314,1&4(/)%021).%4!;01'183,'10.-1%8&'1()%*0%)4.1431% &4 ('
(/010%'-1314,19%&")112)3'24.<1/01%."1(!)(1244@'-|OpAXQ"Q%'24:Q!g4 NDWHO!
'L/20)."-1).19%&134224:).<15*4%0%)4.1&'13'2%! 1" 208! '2210(1(0-.'((1:&".1&) (1S 0%&'1!
1)-1.4%11'%*1.19%41&)(1;01'QHI0(@'-1).) %) 0228 Y% & 11;4/'-1:)%&1%& 1) ()4.T!

|

C14:!mf'1(0)-10+4*%!:80.<).<1&)(I+0<C!(412)@",1&'10(@ '-1:&8!:4*2-.P%!0!

F1(1;4,1).Cl(41:'I'L/20).-19%8&1()%*0%)4.10.-11! %&).@'&'11'02)("-1%&0%!
9&).<(1:'1'10(1+0-10(1%&'8!:'1'10.-19%&0%P(1:&81&'1& 0-19%41:4,1).%410!:01"!
&4,'Q!
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AST!B4:1-)-184*13"210+4*%!%&0%Kk!
I

C14:12'2) 7-1431%8&11'(/4.()+)2)%8Q!I1:'1%0). 281;4*2-P%!&07':&0.<-18)(!
+0<M!I1:4*2-1807",0-1,41',"((1%8&0.1&8'1:4*2-Qlw4* 1@.4:11)(('&),C!
(41181&'P(1.4%!&'1'C1+*%!11:0(;;44@).<!3411*(10.- @4 @).<!03%'1!&),Qp

"4%8&194'10.-10.4%8&'11*('11/01%);)/0.%P(!(4.!A),4.IN. DF"O!-)-1.4%1&07"1/0)-!
,/248,".9!0.-1-(1)+"-19%&;01).<!142'1+,4,).<10 1()<.)3);0.9%!/01%!4319%8&")112) 7'(C!
1&);&102%8&4*<&1)%!&0-1+';4,1-)33);*2%!3411g4'Cl:@#+'1)((-Q!1.1;4.9610(%!%41g4'!
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&4:T'1CIA),4.INDF"O!:&4('1[4%&'11:0(102(4!-)(;&01<  '-1314,1&4(/)%02!).%4!10!;01'"
&4,'C1-)-1.A%1-)(;24(18)(13"2).<(10+4*%](/010%)4 .Q19'7'1%&'2'((!A),4.1&0-!
).-):0%'-1(4,'%8&).<14318) (", 4%)4.(1431(&4;@10.-1(0  -.'((:&'.11'20%).<!&4:1&!

34% -14*0610+4*061%8&) (14*%:;4,'C11'3'11'-1%41).196&11(:%)4.1431D&0/%'1!GINGQUOQ!
!
A+INBWWO!&0-102(41%02@'-10+4*%61%&'/4(()+)2) DBIUBHE! &) (-0 <8%'1(C1%&.14.28!
*("11%41,".%)4.1%8&)(Q!S24IN6F"0!,0-'11'3'1".;'19%41& '11-0*<&%'1!z'.0INDFWO!2)7).<!).!
01%4:.1(4,1,)2'(10:0810.-1(%0%'-1%&0%!)%!:4*2-1+'1  -)33):*2%!3411%41;01'13411&'1Q!$(!
34117'.0C!(&"1),/2)'-1%8&0%!(&'1&0-13'2%!<*) 206810 94IS 24P (!, 47'1%4101:01'1&4,"10.-!
).-);0%'-196&0%!(&'1&0-1:1'(%2'-1))%&1%&)-'01431+4,).<1013*221%),1;01'11431&'1!
A%&'1T!

IMR&'8:'1'19%6'22).<!,1%&).<(1%&0%! 1! &0-1+1*(&'-1964."1()-'Q![8!,4%& 1P (!
{01'L"-(C1+*%!11&0-19%64130: 1*/1%41)%!1eQ!+:0*(1,  81,4%&'11&0(12)7'-1341!
(*:810124.<19%),':101142-'11%&0.1*(*02C1%41+'1%0 @<!%&0%!4.eC!, 8!

&*(+0.-1)().1&)(IXFP(1:&);&!-4'(1,0@"10!-)33'1". " 1:&'1)%":4,'(1%41;01).<!
34110/01'.9%!0(142-10(!,8!,4%&'1C10.-11&0-1%641<) 7'1&'119%&"1+'(%!84*!("Qp!
co1!

=)0.INDFHO!%44C!101.*1('1+81/143'(()4.C!(0)-1(&'1&0-13'2%!0(1) 3 (&'1(&4*2-1244@!03%'1!
&'11,4%& 1TImI! *(%!0-,)%!113'29%612) @'1: 10//).<!&*110.-I\V*(%!+1).<).<!&'11&4,'p
CO4Q!1.1+4%&1%&10+47''L%10;%(1%& (1;01'1(1'1':)< &).<1*/1.4%14.281%8&)114:.]
()%*0%)4. (1)) %&!%&) 11/01'.%(1."-(C1+*06!:'1'102(412'01281918).<1%4!:4.()-'11:&0%!
14*2-14'1).1'7'184.'P(1+'(%!).%'1'(%(Q!S41!z'.0OINDF  WO!0+47'C!(&'1).-):0%'-1%&0%!%&!
m+(%p!;01'13411&'1!,4%8&'11,'0.%!/143'(()4.021;01'Q

!

XQ"QK!_$-V*(%,'.%!0.-1%8&'1,47'1%4101:01'1&4," !

|

Transitional care/rehabilitation
Y7'11&023!431%&A4('1('17);"1*('11/01%);)/0.%(!:&412' 3%!&4(/)%02!341!0!;01"&4,"!:'.%!%A4!
%',/41018!41!%10.()%)4.02!/20;'(!/".-).<!0L,41'/'1  ,0.".%!-'(%).0%)4.1411%41%18!4*%)
;01&4,'2)3'10(1&0//'."-1%4E20).'P(INDWWO![4%&'1 '0(!'L/20)."-1).1&'1!;0("!
'LO,/2'N)1$/1.-)LI"QNL1%& ' ()%*0%)4.143IS24IN6F"  OC!%&'1&4,"1&4*().<!%&'!
%10.()%)4.02!*.)%!-)-1.4%!&07'0!/'1,0.".%!70;0.;8! 0%!%&'/4).%!43!&'1!-)(;&01<'Q!l!
0(@'-1&'1!-0*<&%'1!z'.0INDFWOQ!341!&'1!4/).)4.143!1%&7'(T!
I
hl!-4.P%!%&).@!)%P(!7‘18!<44-Q!I!@.4:!%&09&5%3!042%!%&0%!(&‘P(!&O-!022!
%&'('1;&0.<'(1+*%!!'&4/'1(&";0.1(%08!&'1"IIV*(%!-  4.P%!%&).@!")%(!30)1!%4!@"/!

/47).<10.1'2-'1281/'1(4.10+4%%12) @"1%8&0%C1%& (1 %R07'1%4 1+
14.0-'1-Qp! €01
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2'.019%42-1,'1%80%!S241&0-1021'0-81+".1).134*11-)331".%!&4(/)%02(1/1)411%41%&'120(%!
4.1314,1:&'1'(&1:0(1-)(;&01<-1%41%10.(%)4.02!;  01'Q!IA),)20128!g4'INDWHO!(/4@"!
0-+4*9%61%&1'33",%(1*/4.1&) (1S0%&' 11431, 47).<!314,184)%021%4101%10.()%)4.021:01'1*.)%!
064101-)33'1'.%!144,1).1%8&1(0,1;01'1&4,'C102%8&4*<&!1).1&)(1;0('1&)(!,', 418124((!
14*2-1807'10---19%41-)(41)".%0%)4.QIE7".I(4C10(-,  4.(%10%'-1).1%& 'L %10;%!+'24:C!
&)(1S0%&'1!&0-10.10:01".'((143!%&1:80).1431'7'.%(!  %&0%!+'<0.1:)%&!&)(1&4(/)%02!
0-,)(04.T!!
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mf&'1&'13)1(%!,47'-1).1&1:0(1).1%10.(%)4.021;,01'  14.1%&'1%4/1324411%41(")3!
&'12)@'-1)%!0.-1112)@'-1)%C1+*%!&8'1@'/%!(08) <! ABB&'S! @/ 47) <!,
014*.-PI'7".19&84*<&!11%42-1&),101&*.-1'-19%),'(Q!B'P  (10!+)%!,41'1(%%2'-1.4:Q!
R&'14.281%&).<1&'1(0)-19414.1431%&" *1('(1:0()3! &P-1&07'1@.4:.1:80%!%&!
4%%;4,1:0(1<4).<1%41+'1&'1:4*2- P%I&07"1&0-1%&'14/  '10%)4.1).1%&13)1(%!
120;'CI&'1:4%2-1&07"*%61*/1:)%&1%8&1/14+2' (Qp! C14!
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$(1g4'1/4).%(14*%C!)%!:0(1-)33);*2%!3411&), 1%40).1Q.-11'0((*1'1&) (! S0%&'110.-120%'1!

&4, %' -184:18)(1(4:)021:41@'11&0-1&'2/'-1%41;4 7'81:4,/2'L1).341,0%)4.1%4!
%&)(1,0.Q!DO11) IN6FKO!:0(14.1('17); 1*("11:&4!:", 9%1%410!1'8&0+)2)%0%)4.1*.)%!0.-!
%&".14.1%4101.":1&4,") 1 (*//41%'-1&4*().<10(1I-)( (1) %&I&'LT!
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I

UO0BTIMF22CI01+)%!%44! *;&184*1@.4:Q!11;4*2- P%!; AIT2%C!0.-1%8&..1('22) <!
06&18&4*('C10.-1%8&.1:4,).<10.-/); @).<:&0%!84*:0.  %"-Q!11%!022!(",-C!
'7'18+4-81'2('1:4%2-1807"1+".14331%8&) 11&'0-1)%&!  )%!022C!+*%!11(0)-Cl:'221I!
:0(1433!,818'0-11'0228QQQp!
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110;96*022810(@'-1).1%&1/&8()4%&'10/) (Yg(RyKios O!34;*(1<14*/1:&'%& 11%&'8!'7"1!
0,'1%418'0114314%9%;4,'(1341142-"11/'4/2'-)(;&01<"  -19%41).%'1,-)018!24;0%)4.(T!
!

Physio H TImI%!-4'(.P%!,0%%'1!:&0%!(8(%",184*1&07").1/20}%!02:08(1-4'(.P%!
41@13411%&'14--14."1411%:4QIR& AT'L:0*((/14+2' ,(1411%8&'81-4.P%!:0.%!
%41-41)%1).196&13) 1(%!/20;'Q!
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Physio F TIf1-41<'%!/'4/2'1:&41-4.P%!:0.%!%41<4C1+*%!1-4.  P%]!<'%!0.8!
3"-+0;@!314,1%10.()%)4.02!;01'Qp!
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B)2-0!N6FZ0!:0(!341%8&1)<&%!0+4*%!&'114/).)4 \ q3IAME"4//41%*.)%8!%4!(0,/2"
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!
Users and Carers describing their adjustment to permanent care
$-V*(%).<!%4!0!.":12)3'10%!0!;01"&4,":0(C!0(!14."  ,)<&%"L/;%C!1'/41%'-!).!0!
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!
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I
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03%'1101;4%/2'1431-08(1(&'1(%%2"-1).1%6& 1'eA&'P(I( '%%2"-1).17'181:'22C!1+*%!
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;0,'ep!
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0-V*(%!).18'114:.1%),'Q!
!
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E20).'CI&'11[4%&'11,47'-1+0;@").1%&I" -1%41&'114:.  1&4,'C1)%&101/0; @0<'143!
&4,1;01'Cl:)%&1%& (*//41%1431(4;)02!:41@'1CIYR!014%&'1(Q!1$%!%&.1%), 1431%&1
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!
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:01'1&4,'1-)-1.4%!,"%!&)(I'L/";%0%)4. (!).101.* +'1 1431:08(T!

|

CLATIMII&O-196411")) -1%&18"1:0(1/01%)02281()<&%'-1$&'L/20).1%&1+'(%!

:0814318'2/).<1&),13).-1344-14.1%8&1/20%'0!IP711'/ 41%'-1)%10.-IP7'1&0-1%41/*22!

%&',1*/10+4*%!)%!QQ!Y%&'1:)('1%&'8!244@!03%'1988, 1d'-C!%"%&C!'7'18%&).<!
'2('C184*1,0.P%!30*2%!)%Q!
I

AST!!f&O%!-4'(!84*1!=O-!(08!O+4*%!)%k!
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|

C14TI2211(/4@"1%A41%&"1A) (%'110.-1(&'1(0)-1%&0%!=080(14.281<4%!%4!(08!
(4,'%8&).<1%41%8&",Cl+*961&'1:4. PY%QIf&" 1&'P(1:4,/20). '-10+4*0614%8& 11%&).<(!
IP7'19%42-1&),19%419%'221%8&., Cl+*%1&'1.'7'11-4'(Q'BIB(1%&'81)<.41'184*1 41'C!
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&4,k!
|
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+'1).9%147'1%'-10.- @'/%!&),('231%41&),('23Qp!
|

R&)(1/):%*1'1431-)(;4,341%!).10-V*(%).<1%4!:4, *.02 12)7).<10.-143142-'11/'4/2'1* 0+2'!
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* -'1(%44-1%8&0%!&'1:0(1).10!;01'1&4,'.'01+810.-1:& 81&1:0(1%&'1'QIA&!
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