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1.3. Research aims 
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The project aims !:'1'!0(!34224:(T!
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! ! To explore how older people leaving hospital and th eir carers 
experienced the discharge process, focusing particu larly on social 
work activity: 
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! ! To examine how social work operates within the care  management 
model in hospital in the context of the discharge o f older patients: !
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! ! To investigate the effects of the Delayed Discharge s legislation upon 
service users, carers, the professionals and their work, in the study 
hospital between 2004-6 !
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Table 2.1 !Average weekly numbers of patients of all ages, who se discharge 
from acute hospital care delayed from 2003-2008 !NDADIC!"FFZ;T!XGO!
!

Dates Weekly average numbers 
of patients

delayed in hospital 
"FF#JH! #CKHF
"FFHJU! "CKXF
"FFUJK! "CHWF
"FFKJX! "C#KF
"FFXJZ! "CWGF
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Table 2.2 !Reasons for delayed transfers of care for all patie nts in acute 
hospital beds in England 2007-8. !NDADIC!"FFZ;T!ZFOr!
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Reason for delay % 
$:0)%).<!;4,/2'%)4.!43!0(('((,'.%! "W!
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$:0)%).<!3*1%&'1!94.J0;*%'!9BA!;01'! "K!
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-';)()4.!&0(!+''.!,0-'!%&0%!%&'!/0%)'.%!)(!1'0-8!34 1!%10.(3'1!$9=!N;O!%&'!/0%)'.%!)(!
(03'!%4!-)(;&01<'\%10.(3'1QP!NDADIC!"FFZ;T!ZFO!

!

R&'!&*,0.!),/2);0%)4.(!43!%&'!2'<)(20%)4.!).;2*-).< !42-'1!/'4/2'(!7)':(!0.-!%&')1!

).7427','.%!).!%&'!/14;'((!01'!;47'1'-!).!%&'!2)%'1 0%*1'!1'7)':!D&0/%'1!#Q!!B4:'7'1!

0!(%*-8!).!S'+1*018!"FFX!43!;01'!43!%&'!'2-'128!:01-(!).!0.!0;*%'!<'.'102!&4(/)%02C!

34224:'-!0!<14*/!43!WUZ!).J/0%)'.%(!47'1JKU!8'01(!42-!314,!0-,)(()4.!%4!-)(;&01<'!

:)%&!%&'!34224:).<!1'(*2%(T!

!
c#KQXs!NUZ\WUZO!43!/0%)'.%(!&0-!0!-'208!).!%10.(3'1!43!;01'Q!R&'8!%'.-'-!%4!
+'!42-'1C!&0-!/441'1!/1'J,41+)-!,4+)2)%8C!0.-!:'1'! ,41'!2)@'28!%4!+'!
;4.3*('-!0%!%&'!%),'!43!0-,)(()4.Q!D4,/01'-!%4!%&'! "FF#!90%)4.02!$*-)%!
?'/41%C!0!()<.)3);0.%28!&)<&'1!/'1;'.%0<'!N"GQ#s7(QWXsO!0:0)%'-!%&'10/)(%!
0(('((,'.%(!41!N"XQKs7(QGsO!-4,);)2)018!;01'C!:)%&!0!24:'1!/'1;'.%0<'!Nt!
Ws7(QWHsO!0:0)%).<!3*1%&'1!9BA!;01'Q!Y3!WZ!)./0%)'.%!-'0%&(C!3)7'!4;;*11'-!
-*1).<!%&'!-'208Q!A'7'.!/0%)'.%(!-'7'24/'-!,'-);02! ;4.-)%)4.(!-*1).<!%&'!
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Discussion on the application of phenomenology!
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Table 5.1 Study locality populations by age and pro jection !
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Age group 2001 % 2016 
projection 

% 

tKU! WUFCHKH Z# WUHCFXZ! ZF!
KUJXH! WUCZFH G "WCFFF! WW!
XUJZH! WWCF#" K WWCXFF! K!
ZUx! #CXGH " UCWFF! #!
Total 181,094 100 191,878 100.00 

!

Source: SSI Inspection of study locality Older PeopleÕs Social Services 2001 

!
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Table 5.2:  Health and provision of unpaid care in the study lo cal authority, 
2004-5 

!

  Local Authority Region England 

$22!>'4/2'! 94Q! WZWFGH! HGKHZ##! HGW#ZZ#W!
>'4/2'!:)%&!0!2),)%).<!24.<J%'1,!
)22.'((! 94Q! #FFKH! GKX"ZH! ZZFGWGH!
! s! WKQK! WGQHZ! WXQG#!
>'4/2'!43!:41@).<!0<'!:)%&!0!
2),)%).<!24.<J%'1,!)22.'((! 94Q! W"UFK! HHFF#X! HFWHFFU!
! s! WFQGK! WHQUU! W#Q"G!
`'.'102!&'02%&T!!`44-! 94Q! W"X"H"! ##"HUU#! ##XZX#KW!
! s! XFQ"K! KKQGK! KZQXK!
`'.'102!&'02%&T!!S0)128!<44-! 94Q! #G#KU! WW"G"FK! WFGWUUGH!
! s! "WQXH! ""QXH! ""Q"W!
`'.'102!&'02%&T!!94%!<44-! 94Q! WHHZX! UWWFXH! HH#UZXK!
! s! Z! WFQ"G! GQF#!
$22!/'4/2'!:&4!/147)-'!*./0)-!
;01'! 94Q! WXFFG! UWZ"WW! HZXXFKF!
$22!/'4/2'!:&4!/147)-'!*./0)-!
;01'T!WJWG!&4*1(!0!:''@! 94Q! W"HXZ! #HUHGW! ##HXU#W!
! s! X#Q#K! KKQKX! KZQKH!
$22!/'4/2'!:&4!/147)-'!*./0)-!
;01'T!"FJHG!&4*1(!0!:''@! 94Q! WU"F! UZZUK! U#FXGX!
! s! ZQGH! WWQ#K! WFQZZ!
$22!/'4/2'!:&4!/147)-'!*./0)-!
;01'T!UF!41!,41'!&4*1(!0!:''@! 94Q! #FWW! WW#ZKH! GGZX#"!
! s! WXQX! "WQGX! "FQHZ!

!

Source: General Household Survey NbAFZO!2004-5!

!
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Origins of the hospital 

R&'!<'.'102!&4(/)%02!4/'.'-!)%(!-441(!4.!)%(!;*11'. %!()%'!).!WGXK!0.-!)(!0!%8/);02!

<20((!0.-!;4.;1'%'!+4L!(%1*;%*1'!43!)%(!%),'Q!>(8;&)0%1);!('17);'(!01'!&4*('-!).!0!
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!

R&'!(%*-8!&4(/)%02!+';0,'!0.!0;*%'!9BA!%1*(%!).!WGG"!0.-!:0(!0:01-'-!

34*.-0%)4.!(%0%*(!).!"FFKC!34224:).<!%&'!0:01-!43!%&1''!(%01(!).!"FFU!+8!%&'!
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Performance of the hospital trust 
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%0+2'!+'24:Q!!

!

Table 5.3: Numbers and types of complaints re Elder ly Care received by the 

study hospitalÕs Patient Experience Team 2004-6 

!

Type of complaint 2004/5 2005/6 
! ! !
D4.;'1.).<!-)(;&01<'! #! H!
D4,,*.);0%)4.\/147)()4.!43!).341,0%)4.! U! W!
D01'!0.-!%1'0%,'.%!43!/0%)'.%(! "W! WZ!
Y%&'1! #! H!
Total 32 27 
Total no of inpatient/day-cases 74,391 77,959 

!
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UQ#! Data generation 
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Table 5.4 Outcomes and numbers of referrals to the research project 

 

Referrals No. 
A'17);'!*('1(!).%'17)':'-r! WG !
D24('!1'20%)7'(\;01'1(!).%'17)':'-! WK!
?'3*('-!41!:)%&-10:.!03%'1!).)%)02!;4.%0;%! W"!
I.0//14/1)0%'!1'3'1102(! K!
='0%&(!+'341'!;4.%0;%! U!
f0.%'-!%4!%02@!47'1!%'2'/&4.'!4.28! "!
6.0+2'!%4!;4.%0;%! W!
TOTAL 61 

!

*5 service users were interviewed jointly with their corresponding 6 carers, 

see p.108 for details. 

!
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Recruitment of potential service user participants to the study 

B4(/)%02!(4;)02!:41@'1(!0<1''-!%4!,0@'!0.!).)%)02!0//140;&!%4!).-)7)-*02(!4.!%&')1!

;0('240-C!:&4!:'1'!)-'.%)3)'-!0(!/4%'.%)02!/01%);)/ 0.%(Q!R&'8!:'1'!02(4!).!0.!

0-70.%0<'4*(!/4()%)4.!%4!@.4:!:&'%&'1!%&'1'!:0(!0.8 !1'0(4.!N'Q<Q!1';'.%!

+'1'07','.%O!:&8!)%!:4*2-!+'!).0//14/1)0%'!%4!;4.%0 ;%!0!('17);'!*('1!341!%&)(!
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!

! ! $.!).J/0%)'.%!47'1!KU!8'01(!42-!

! ! B0-!;4.%0;%!:)%&!&4(/)%02!(4;)02!:41@'1!41!;01'!,0.0<'1!

! ! 94%!).!%&'!%'1,).02!/&0('!43!)22.'((!41!&07).<!;4, ,*.);0%)4.!-)33);*2%)'(!41!0!

;4.-)%)4.!%&0%!:4*2-!/1'7'.%!/01%);)/0%)4.!).!0.!).%'17)':!41!%&'!0+)2)%8!%4!<)7'!

).341,'-!;4.('.%!%4!%0@'!/01%!).!%&'!(%*-8Q!

!

R&'!1'0(4.!341!0-4/%)4.!43!%&'('!/01%);*201!;1)%'1)0!)(!/14+0+28!('23J'7)-'.%Q!!R&'!3)1(%!

%:4!01'!%4!'.0+2'!%&'!0),(!43!%&'!(%*-8!%4!+'!0;&)'7'-Q!R&'!20(%!4.'!:0(!*('-!341!

'%&);02!0.-!/10;%);02!/*1/4('(!J!0.!('17);'!*('1!@. 4:.!%4!+'!%'1,).0228!)22!:0(!

-'','-!%4!&07'!%&'!1)<&%! not!%4!+'!0//140;&'-!341!0!1'('01;&!(%*-8C!0.-!,08!:'2 2!

+'!%44!)22!%4!/01%);)/0%'Q!I%!:0(!02(4!;1*;)02!%&0%!022!/01%);)/0.%(!:'1'!742*.%''1(!0.-!

;4*2-!*.-'1(%0.-!:&0%!<)7).<!;4.('.%!,'0.%!).!0;;41 -0.;'!:)%&!N%&'!341,'1O!

DY?EDC!*.)7'1()%8!0.-!(4;)02!:41@!1'('01;&!<47'1.0. ;'Q!!

!
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Recruitment of carer participants groups A and B to the study 

f)%&!%&'!0<1'','.%!43!).341,0.%(!%&')1!;24('!1'20%)7'!41!;01'1  )3!0//2);0+2'C!:'1'!
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!
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! ! A'17);'!*('1!<07'!/'1,)(()4.!341!1'('01;&'1!%4!;4. %0;%!%&)(!/'1(4.!0(!

).-);0%'-!4.!*('1!/01%);)/0.%P(!;4.('.%!341,Q!

! ! R&'!;01'1!.4%!).!%&'!%'1,).02!/&0('!43!)22.'((!41!&07).<!;4,,*.);0%)4.!

-)33);*2%)'(!41!0!;4.-)%)4.!%&0%!:4*2-!/1'7'.%!/01%);)/0%)4.!).!0.!).%'17)':!41!

%&'!0+)2)%8!%4!<)7'!).341,'-!;4.('.%!%4!%0@'!/01%!).!%&'!(%*-8Q!

!

I3!%&'8!:'1'!0<1''0+2'!%&'!;01'1(!41!1'20%)7'(!:'1' !0//140;&'-!).!%&'!(0,'!:08!0(!

%&'!('17);'!*('1(C!:)%&!0!%'2'/&4.'!;022!34224:'-!+ 8!0.!).%14-*;%418!7)()%!0.-!%&'!

<)7).<!43!).341,0%)4.!(&''%(!0.-!;4.('.%!341,(Q!R&' ('!/01%);*201!;01'1!/01%);)/0.%(!

341,'-!0!<14*/!I!;022'-!D01'1!`14*/!$Q!!

!

I.!41-'1!%4!:)-'.!%&'!(0,/2'!%4!<0).!).()<&%!).%4!%&'!'L/'1)'.;'(!43!30,)2)'(!43!%&4('!

42-'1!/'4/2'!:&4('!1'20%)7'!&0-!+''.!-)(;&01<'-!314 ,!&4(/)%02!+*%!%4!:&4,!I!-)-!

.4%!&07'!0;;'((!-*'!%4!;4<.)%)7'!),/0)1,'.%C!0.!0,' .-,'.%!%4!%&'!1';1*)%,'.%!/20.!

341!%&'!(%*-8!:0(!,0-'C!1'3'11'-!%4!+'24:!).!UQ#QXQ!

R&'!).;2*()4.!;1)%'1)0!341!%&'('!/4%'.%)02!/01%);)/0.%(!:'1'!%&'1'341'T!

!

! ! D01'1(!41!1'20%)7'(!43!/0%)'.%!47'1!KU!-)(;&01<'-!314,!&4(/)%02!+*%!%&0%!

/0%)'.%!:0(!*.0+2'!%4!<)7'!).341,'-!;4.('.%!%4!/01% );)/0%'!).!%&'!(%*-8!

! ! >0%)'.%!@.4:.!%4!&4(/)%02!(4;)02!:41@'1!

! ! B4(/)%02!(4;)02!:41@'1!0<1''0+2'!%4!;4,/2'%'!0!0(( '.%!341,!(%0%).<!%&0%!

/01%);)/0%)4.!:4*2-!.4%!&01,!%&'!/0%)'.%!

! ! D01'1!41!1'20%)7'!.4%!).!%&'!%'1,).02!/&0('!43!)22.'((!41!&07).<!

;4,,*.);0%)4.!-)33);*2%)'(!41!0!;4.-)%)4.!%&0%!:4*2-!/1'7'.%!/01%);)/0%)4.!).!

0.!).%'17)':!41!%&'!0+)2)%8!%4!<)7'!).341,'-!;4.('. %!%4!%0@'!/01%!).!%&'!(%*-8Q!

!
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Characteristics of sample interviewed 

R0+2'!UQU!+'24:!(&4:(!%&'!,0).!;&010;%'1)(%);(!43!%&'!('17);'!*('1!(0,/2'Q!

!

!

!



T
ab

le
 5

.5
 C

ha
ra

ct
er

is
tic

s 
of

 s
er

vi
ce

 u
se

r 
pa

rt
ic

ip
a

nt
s 

 
P

ar
tic

ip
an

t
1  

S
ex

 
A

ge
2 

W
ee

ks
 in

 

H
os

pi
ta

l 

C
ur

re
nt

 

Lo
ca

tio
n

3 

C
ou

nc
il 

F
un

de
d

4 

Li
ve

d 
al

on
e 

P
re

- 

A
dm

is
si

on
? 

C
ar

er
/ 

R
el

at
iv

e 

In
te

rv
ie

w
ed

5.
 

6F
W

JS
1'

-!
[!

Z
K

!
W

"!
v!

=
)'-

!9
\B

!
w

'(!
f)

%
&

!(
)(

%
'1

!
94

!

6F
"J

S
24

!
S

!
G

H
!

"F
!

?'
(!

B
4,

'!
w

'(!
$2

4.
'!

w
'(Q

!D
F

W
!(

).
<

28
!

6F
#J

[4
.0

!
S

!
X

H
!

U
#!

9\
B

4,
'!!

94
!

f)
%

&
!(

4.
!

w
'(Q

!D
Y

"!
()

.<
2

8!

6F
H

Jg
'((

)'!
S

!
Z

U
!

t"
!

Y
:.!

&
4,

'!
9\

$!
$2

4.
'!

94
!

6F
U

JE
1)

;!
[!

Z
K

!
"F

!
=

)'-
!9

\B
!

94
!

$2
4.

'!
w

'(Q
!D

F
#!

()
.<

28
!

6F
K

JD
01

1)
'!

S
!

Z
G

!
W

"!
A

*/
/4

1%
'-!

B
4*

()
.<

!

9\
$!

$2
4.

'!
w

'(Q
!D

F
H

!(
).

<
28

!

6F
X

JE
-)

%
&

!
S

!
X

U
!

Z
!

?'
(!

B
4,

'!
94

!
$2

4.
'!

w
'(Q

!D
F

U
!(

).
<

28
!

6F
Z

JB
)2

-0
!

S
!

X
G

!
W

"v
!

9\
B

!
94

!
$2

4.
'!

w
'(Q

!D
F

Z
!(

).
<

28
!

6F
G

J`
'1

%
)'!

S
!

G
F

!
H

!
?'

(!
B

4,
'!

94
!

>
01

%
.'1

!1
';'

.%
28

!-
)'-

!
94

!

6W
F

JB
01

18
!

[!
X

X
!

"F
!

9\
B

!
94

!
f)

%
&

!/0
1%

.'1
!

w
'(Q

!D
F

K
!V

4)
.%
28

!

6W
W

J^
4+

!
[!

G
#!

#K
!

?'
(!

B
4,

'!
w

'(!
$2

4.
'!

94
!

6W
"J

A
)-

!
[!

X
G

!
W

"!
?'

(!
B

4,
'!

w
'(!

$2
4.

'!
w

'(Q
!D

F
X

!V
4)

.%
28

!

6W
#J

A
0,

!
[!

Z
W

!
K

!
?'

(!
B

4,
'!

w
'(!

$2
4.

'!
94

!

6W
H

JR
'1

'(0
!

S
!

X
Z

!
W

K
!

Y
:.!

&
4,

'!
9\

$!
$2

4.
'!

w
'(Q

!D
F

G
\W

F
!V

4)
.%

28
!

6W
U

Jb
')%

&
!

[!
Z

U
!

""
!

?'
(!

B
4,

'!
w

'(!
f)

%
&

!/0
1%

.'1
!

94
!



!
W

W
F

P
ar

tic
ip

an
t

1  
S

ex
 

A
ge

2 
W

ee
ks

 in
 

H
os

pi
ta

l 

C
ur

re
nt

 

Lo
ca

tio
n

3 

C
ou

nc
il 

F
un

de
d

4 

Li
ve

d 
al

on
e 

P
re

- 

A
dm

is
si

on
? 

C
ar

er
/ 

R
el

at
iv

e 

In
te

rv
ie

w
ed

5.
 

6W
K

J>
'%

'1
!

[!
X

Z
!

"!
Y

:.!
&

4,
'!

9\
$!

f)
%

&
!/0

1%
.'1

!
w

'(Q
!D

W
K

!V
4)

.%
28

!

6W
X

J$
..)

'!
S

!
X

Z
!

"!
Y

:.!
&

4,
'!

9\
$!

$2
4.

'!
94

!

6W
Z

JA
%

'/&
'.!

[!
K

X
!

#!
?'

.%
'-!

32
0%

!
9\

$!
$2

4.
'!

94
!

6W
G

J]
'.!

[!
Z

F
!

#!
Y

:.!
&

4,
'!

9\
$!

f)
%

&
!/0

1%
.'1

!
w

'(Q
!D

W
U

!V
4)

.%
28

!

  N
ot

es
T

!

W
Q

!
$2

2!
/0

1%
);

)/
0.

%
(!

:&
)%

'!^
1)

%
)(

&
Q

!
"Q

!
$<

'!0
%

!%
),

'!4
3!

).
%

'1
7)

':!
i"F

F
H

J"
F

F
U

j!
#Q

!
]4

;0
%

)4
.!4

3!
('1

7)
;'!

*(
'1

!/0
1%

);
)/

0.
%

!0
%

!%
&

'!'
.-

!4
3!

3)
'2

-:
41

@
T

!9
\B

!u
!9

*1
()

.<
!B

4,
'C

!?
'(!

&
4,

'!u
!?

'()
-'

.%
)0

2!
B

4,
'C

!Y
:.!

&
4,

'!u
!(

'1
7)

;'!
*(

'1
!/0

1%
);

)/
0.

%
(!

:&
4!

1'
%

*1
.'-

!%
4!

34
1,

'1
!0

--
1'

((
!:)

%
&

!&
4,

'!;
01

'!)
./*

%
Q

!
H

Q
!

D
4*

.;)
2!

3*
.-

'-!
u!

;0
1'

!&
4,

'!3
''(

!/0
1%

28
!/0

)-
!+

8!
]

$!
0(

!.4
.J

/1
4/

'1
%

8!
4:

.'1
!4

1!
(0

7)
.<

(!
+

'2
4:

!%
&

1'
(&

42
-

 
U

Q
!

A
4,

'!;
01

'1
(\

!1
'2

0%
)7

'(!
*.

07
0)

20
+

2'
!3

41
!)

.%
'1

7)
':C

!-
*'

!%
4!

2)
7)

.<
!3

01
!0

:0
8!

41
!(

'1
7)

;'!
*(

'1
!/0

1%
);

)/
0.

%
(!

-)
-!

.4
%

!:0
.%

!,'
!%

4!
;4

.%
0;

%
!%

&
',M

!%
44

!+
*(

8!
'%

;Q
P

A
).

<
28

P
!

).
-)

;0
%

'(!
:&

'1
'!;

01
'1

!)
.%

'1
7)

':'
-!

).
-)

7)
-*

02
28

!)
Q

'Q
!(

'/0
10

%
'2

8!
31

4,
!(

'1
7)

;'!
*(

'1
Q

!c
g4

).
%

28
P

!)
.-

);
0%

'(!:
&

'1
'!;

01
'1

N
(O

!)
.%

'1
7)

':'
-!

%
4<

'%
&

'1
!:)

%
&

!(
'1

7)
;'!

*(
'1

Q
!

!
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Table 5.6 Compositions of staff focus discussion gr oups 
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Y;;*/0%)4.02!R&'10/)(%(!! K K F!
=)(;&01<'!2)0)(4.!()(%'1(!! " W W!
=4;%41(!! # W "!
Total 29 24 5 
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2. Follow up interviews 
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3. Inclusion of service users with less complex needs 
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S4224:).<!%10.(;1)/%)4.C!I!34*.-!)%!*('3*2!%4!:1)%'!4.'J/0<'!(*,,01)'(!N?)2'8C!WGGKO!

%&0%!&07'!&'2/'-!).!24;0%).<!;'1%0).!3'0%*1'(!314,!).-)7)-*02!%10.(;1)/%(Q!

!

Checking back with participants 

E7'18!/01%);)/0.%!:0(!0(@'-!)3!%&'8!:4*2-!2)@'!0!;4/8!43!%&'!%10.(;1)/%C!341!1'0(4.(!43!

;4*1%'(8!0.-!%4!;&';@!+0;@!:)%&!%&',!341!30;'!702)-)%8Q!R&4('!:&4!%44@!/01%!).!%&'!

%:4!24.<'1!).%'17)':(!-'(;1)+'-!0+47'C!0.-!4.'!4%&' 1!;01'1!:'1'!%&'!4.28!/'4/2'!

:&4!:0.%'-!%4!244@!0%!%10.(;1)/%(C!:&);&!I!-*28!('.%Q!S41!%&'!341,'1!I!433'1'-!%4!;022!

14*.-!%4!-)(;*((!:)%&!%&',C!4.'!0;;'/%'-!0.-!4.'!0( @'-!341!,'!%4!/4(%!%&'!;4/8Q!I.!

+4%&!%&'('!()%*0%)4.(!)%!:0(!0<1''-!%&0%!10%&'1!%&0.!<)7'!%&',!10:!7'1+0%),!%8/'-!

).%'17)':(C!I!:4*2-!(*,,01)('!0.-!,0@'!).%4!0!,41'! ;4&'1'.%!0.-!1'0-0+2'!

0;;4*.%!43!%&'!:&42'!'/)(4-'!43!2'07).<!&4(/)%02!0. -!:&0%!&0-!2'-!*/!%4!)%!0.-!%&'!

4*%;4,'Q!R&'!4.'!('17);'!*('1!:&4!0<1''-!%4!(''!,'! ('','-!7'18!&0//8!:)%&!%&'!

,0%'1)02!0.-!4.28!;4,,'.%'-!).!0!/4()%)7'!:08!%&0%! %&'1'!:'1'!%&).<(!(&'!&0-!

341<4%%'.Q!A&'!;4.3)1,'-!%&0%!%&'!;4.%'.%!:0(!0.!0;;*10%'!/41%10802!43!:&0%!&0-!

&0//'.'-!%4!&'1!0.-!4*1!-)(;*(()4.!%&0%!&0-!).;2*-' -!&'1!30,)28!:&4!+8!%&'.!&0-!

2'3%!%&'!01'0!%4!1'%*1.!%4!%&')1!4:.!0;;4,,4-0%)4.Q!

 

Thematic analysis!!

R&'!10%)4.02'!341!%&'!0//140;&!%4!%&'!0.028()(!43!%&'!-0%0!0.-!%&'!2).@!:)%&!%&'!(%*-8!

,'%&4-424<8!;0.!+'!34*.-!0%!HQ#Q I.!41-'1!%4!('01;&!341!%&','(!).!%&'!-0%0!I!+'<0.!

+8!/1).%).<!4*%!('/010%'!;4/)'(!43!).%'17)':!%10.(; 1)/%(C!'0;&!).!0!-)33'1'.%!34.%Q!

6().<!%&'!).%'17)':!%4/);!<*)-'C!I!(%01%'-!+8!(41%).<!4*%!;0%'<41)'(!0.-!3).-).<!

/0%%'1.(C!1'20%)4.(&)/(!+'%:''.!-0%0!+)%(!0.-!1'J4;;*1'.;'(!).!1'20%)4.!%4!%&'!<*)-'!

0(!0!:08!43!<14*/).<!;4,,4.!-0%0Q!I!3*1%&'1!('01;&' -!%10.(;1)/%(!c,0.*0228P!341!

;0%'<41)'(C!341!'L0,/2'!c20;@!43!,'-);02!).341,0%)4.P!:&);&!&0-!+''.!10)('-!+8!

(4,'!43!%&'!;01'1!/01%);)/0.%(Q!I!02(4!244@'-!341!(),)201!%&','(!%4!%&4('!%&0%!&0-!

+''.!34*.-!).!;4,/010+2'!1'('01;&!(%*-)'(Q!!

!

R4!(*,,01)('!).)%)02!;0%'<41)'(!:'1'!;4.(%1*;%'-!31 4,!%&1''!(4*1;'(T!

! ! ?'(/4.('(!%4!).%'17)':!5*'(%)4.(!0.-!1'('01;&!/14V ';%!0),(! !
! ! E,'1<'.%!)((*'(!10)('-!+8!/01%);)/0.%(C!34*.-!).!, 41'!%&0.!4.'!%10.(;1)/%!
! ! R&','(!314,!4%&'1!(%*-)'(!0(!1'/41%'-!).!%&'!2)%'1 0%*1'!1'7)':!



! W"W

!

A';%)4.(!43!(/'';&!314,!;4/8!%10.(;1)/%(!:'1'!/&8() ;0228!;*%!4*%!0.-!;0%'<41)('-!(4!

%&0%!%&'8!;4*2-!+'!<14*/'-!:)%&!(),)201!(';%)4.(!314,!4%&'1!%10.(;1)/%(Q!EL0,/2'(!43!

;0%'<41)('-!(/'';&!341!'0;&!/01%);)/0.%!:'1'!02(4!; 4-'-!0.-!'.%'1'-!4.%4!0!,0%1)L!

341!'0('!43!7)(*02!;&';@).<!+0;@!0.-!341%&!341!;4,/01)(4.!-*1).<!0.028()(!0.-!

:1)%).<!*/Q!S).0228!;0%'<41)'(!:'1'!<14*/'-!).%4!1' 20%'-!01'0(!0.-!0(()<.'-!

%&',0%);!20+'2(!:&);&!,0-'!,4(%!('.('!).!%'1,(!43!1 '(/4.-).<!%4!%&'!/14V';%!0),(!

43!('17);'!*('1(P!'L/'1)'.;'(!43!%&')1!-)(;&01<'C!% &'!4/'10%)4.!43!(4;)02!:41@!0.-!%&'!

'33';%(!43!-'208'-!-)(;&01<'!2'<)(20%)4.!*/4.!*('1( C!;01'1(!0.-!(%033Q!R&'!3*22!2)(%!43!

KF!;0%'<41)'(!0.-!()L!(*+J%&','(!;0.!+'!34*.-!).!$/ /'.-)L!WFQ!

 

Illustrative case examples 

D&0/%'1!H!).;2*-'(!0!-)(;*(()4.!43!%&'!;0('!(%*-8!0 //140;&C!,'%&4-(!0.-!10%)4.02'!

0(!0//2)'-!%4!%&'!/1'('.%0%)4.!43!)22*(%10%)7'!;0('!'L0,/2'(!).!%&'!(%*-8Q!I.!D&0/%'1!

K!%&'1'!)(!0.!'L/20.0%)4.!43!%&'!('2';%)4.!43!;0('( !0.-!4.'!)22*(%10%)7'!;0('!'L0,/2'!

)(!/1'('.%'-C!%&'!1',0).).<!%&1''!;0.!+'!34*.-!).!$ //'.-)L!"QR&'!,0%'1)02!).!%&'!

;0('!'L0,/2'(!0.-!-0%0!/1'('.%0%)4.!;&0/%'1(!XJG!)( !0.4.8,)('-!%4!/14%';%!%&'!

)-'.%)%)'(!43!022!/01%);)/0.%(!0(!:0(!0<1''-!:)%&!%&',Q!

!

UQH! Conclusion 

R&'!3)1(%!/01%!43!%&)(!;&0/%'1!(@'%;&'(!%&'!,);14J/42);8!+0;@<14*.-!341!&'02%&!0.-!

(4;)02!;01'!0%!%&'!%),'!3)'2-:41@!:0(!;4.-*;%'-!0.- !%&'.!34;*('(!4.!%&'!/14;'((!

0.-!/14<1'((!43!-0%0!<'.'10%)4.C!:&);&!%44@!/20;'!).!%&0%!24;02)%8Q!`)7'.!%&'!

&)(%41);0228!24:J(/'.-).<!+8!%&'!24;02!0*%&41)%8!4.!)%(!42-'1!/4/*20%)4.C!)%!)(!/'1&0/(!

.4%!(*1/1)().<!%&0%!:&)2'!%&'!;'.%10228!3*.-'-!(%*-8!&4(/)%02!&0(!/'1341,'-!:'22!

0;;41-).<!%4!<47'1.,'.%!,'0(*1'(C!0.-!&0(!0;&)'7'-! 34*.-0%)4.!%1*(%!(%0%*(C!0-*2%!

(4;)02!;01'!341!42-'1!/'4/2'!&0(!+''.!2'((!3074*10+2 8!7)':'-!+8!).(/';%41(!:&4!

-14//'-!)%(!0(('((,'.%!43!/'1341,0.;'!).!"FFXJZ!%4! %&'!4.'!(%01!;0%'<418Q!B4(/)%02!

-)(;&01<'!:0(!'7'.!().<2'-!4*%!0(!0.!01'0!1'5*)1).< !(4,'!0%%'.%)4.!).!"FFWC!

).;2*-).<!).%'1J/143'(()4.02!1'20%)4.(&)/(!0.-!%&'! .*,+'1!43!(4!;022'-!-'208'-!

-)(;&01<'(!/1)41!%4!"FFHC!:&'.!%&'!2'<)(20%)4.!%4!;4,+0%!%&'!20%%'1!.0%)4.0228C!;0,'!

).%4!341;'Q!B4:'7'1!(4;)02!('17);'(!,0.0<','.%!:4*2 -!;20),!%&0%!&01-!:41@!&0(!

+''.!-)1';%'-!0%!1'-*;).<!%&'!.*,+'1(!43!-'208'-!%1 0.(3'1(!43!;01'!0.-!%4!/1'/01'!

341!%&'!A).<2'!$(('((,'.%!>14;'((C!0,4.<(%!4%&'1!.0 %)4.02!).)%)0%)7'(!,0.8!43!

:&);&!:'1'!-'%0)2'-!).!D&0/%'1!"Q!R&'!.'L%!34*1!;&0 /%'1(!01'!;4.;'1.'-!:)%&!-0%0!

0.028()(!0.-!/1'('.%0%)4.Q!D422';%)7'28!%&'8!:)22!<)7'!0!(.0/(&4%!43!%&'!&*,0.!;4(%!



! W""

0.-!+'.'3)%(!43!.0%)4.02!0.-!24;02!(4;)02!/42);8!-' 7'24/,'.%(!341!42-'1!/'4/2'C!%&')1!

30,)2)'(!0.-!%&'!(%033!).7427'-!).!&4(/)%02!-)(;&01<'Q!



! W"#

K! Case example  

!

KQW! Introduction 

!

$(!'L/20).'-!).!D&0/%'1!H!:&'1'!I!&07'!-)(;*(('-!%& '!;0('!(%*-8!,'%&4-!).!1'20%)4.!

%4!%&'!;0('!'L0,/2'(!('2';%'-!).!%&'!%&'()(C!%&'!)2 2*(%10%)7'!;0('!'L0,/2'!

1'/1'('.%'-!&'1'!J!).!0--)%)4.!%4!)%(!%&1''!;4*.%'1/ 01%(!).!$//'.-)L!"!J!)(!).%'.-'-!%4!

/147)-'!;4.%'L%!0.-!-'%0)2!0%!%&'!2'7'2!43!0.!).-)7)-*02!:&4!2'3%!&4(/)%02Q!A4,'!

'L0,/2'(!43!:&'1'!/0(%!0*%&41(!&07'!',/248'-!0!(),) 201!(%10%'<8!:'1'!02(4!

-)(;*(('-!).!%&'!2)%'10%*1'!1'7)':!N'Q<Q!B*+8!'%!02C!"FFHM!>&)22)/(!0.-!f0%'1(4.C!

"FF"OQ!S*1%&'1,41'!%&',0%);!0.028()(C!:&);&!;4,/1)('(!%&'!,0V41!/01%!43!%&'!-0%0!

/1'('.%0%)4.!0(!).!D&0/%'1(!XJGC!,08!<)7'!%&'!),/1' (()4.!43!310<,'.%'-!-0%0C!:&);&!

;0.!-)(%41%!41!-'%10;%!314,!%&'!:&42'!'L/'1)'.;'!%&0%!/01%);)/0.%(!&0-C!)Q'Q!+'341'C!

-*1).<!0.-!03%'1!%&')1!&4(/)%02!-)(;&01<'Q!R&)(!:0(!/01%);*20128!),/41%0.%!).!%&)(!

1'('01;&!).!:&);&!1';022!0.-!@.4:2'-<'!43!;'1%0).!0 (/';%(!43!%&'!/14;'((!701)'-!

314,!4.'!/'1(4.!%4!0.4%&'1Q![41'!;1*;)0228!%&'!0),! 43!%&'!;0('!'L0,/2'(!I!&07'!

('2';%'-C!)(!%4!<)7'!0!<1'0%'1!('.('!43!%&'!:&42'!/ '1(4.!0.-!%&'!).%'17)':(!

;4.-*;%'-C!).;2*-).<!('17);'!*('1!0.-!;01'1!/01%);) /0.%(P!+0;@<14*.-(C!(4,'!

/'1(4.02!;&010;%'1)(%);(!0.-!&4,'!'.7)14.,'.%Q!

!

KQWQW! A'2';%)4.!43!;0('(! 

$(!-'(;1)+'-!0+47'!I!%*1.'-!%4!%&'!:41@!43!?4+'1%!A%0@'!341!<*)-0.;'!4.!10%)4.02'!

341!:&);&!/01%);)/0.%(!%4!('2';%!341!;0('!'L0,/2'!0 .028()(Q!B)(!0-7);'!0//'01(!%4!+'!

0!;4,+).0%)4.!43!%&'!%&'41'%);02!0.-!%&'!/10<,0%);C!%&0%!)(!c).341,0%)4.!1);&P!41!%&'!

,4(%!0;;'(()+2'!()%*0%)4.(!0.-!314,!:&);&!,4(%!;0.! +'!2'01.'-T!

!

cf&'.!:'!&07'!%&'!4//41%*.)%8!%4!;&44('!%&'!;0('C!) %!)(!43%'.!,41'!*('3*2!%4!
/);@!%&'!4.'!,4(%!2)@'28!%4!'.&0.;'!4*1!*.-'1(%0.-) .<!%&0.!%4!/);@!%&'!,4(%!
%8/);02Q!I.!30;%!&)<&28!0%8/);02!;0('(!;0.!(4,'%),'(!;4.%1)+*%'!%4!4*1!
*.-'1(%0.-).<!43!4%&'1!;0('(QP!NA%0@'C!WGGUTW#HO!
!

R&'!(%41)'(!43!%&'!('17);'!*('1(!0.-!;01'1(!:&4!3'0 %*1'!).!%&'!0;;4*.%(!01'!

41<0.)('-!*.-'1!&'0-).<(!314,!%&'!%&',0%);!;&0/%'1( C!+*%!).!0!(2)<&%28!-)33'1'.%!

;&14.424<8!:&);&!,0-'!,41'!('.('!).!%'1,(!43!;4&'1' .%!/1'('.%0%)4.Q!

!

^'24:C!%&'!3)1(%!)22*(%10%)7'!;0('!'L0,/2'!N0.-!%&'!(';4.-!;0('!'L0,/2'!).!$//'.-)L!

"O!01'!+4%&!V4).%!).%'17)':(!:)%&!30,)28!,',+'1(!02(4!%0@).<!/01%M!4.'!).!:&);&!%&'!

42-'1!('17);'!*('1!1'%*1.(!&4,'!0.-!).!%&'!4%&'1!%& '!('17);'!*('1!:0(!-)(;&01<'-!%4!



! W"H

0!;01'!&4,'Q!R&'!3)1(%!;0('!'L0,/2'!4.!R'1'(0!%&0%! 34224:(!).;2*-'(!%&'!

/'1;'/%)4.(!43!30,)28!,',+'1(!:&4!&07'!2)7'-!0+140- !341!(4,'!8'01(!0.-!&'.;'!)%!

)(!0%8/);02!+*%!0!7)':!43!&'02%&!0.-!(4;)02!;01'!314,!%&'!4*%()-'Q!R&'!%&)1-!;0('!

'L0,/2'!)(!43!0!;01'1!314,!<14*/!^!)Q'Q!:&4('!1'20% )7'(!:'1'!-)(;&01<'-!314,!

&4(/)%02!+*%!'L;2*-'-!314,!%&'!(%*-8!%&',('27'(!-*' !%4!;4<.)%)7'!),/0)1,'.%Q!R&'!

34*1%&!;0('!'L0,/2'!/1'('.%'-!)(!:)%&!0.!42-'1!('17 );'!*('1!:&4!,47'-!%4!0!;01'!

&4,'!314,!&4(/)%02Q!D0('!'L0,/2'(!"!%4!H!;0.!+'!34* .-!).!$//'.-)L!"Q!

!

$(!0<1''-!:)%&!022!(%*-8!/01%);)/0.%(C!%&'!-0%0!).!022!%&'!;0('!'L0,/2'(!)(!

/('*-4.8,)('-!%4!/14%';%!%&')1!)-'.%)%)'(Q!

!

KQ"! Case example 1: Teresa (U14), Gill & Malcolm, (C09& 10)  

!

KQ"QW! ^0;@<14*.-!

!

R&)(!0;;4*.%!)(!+0('-!4.!).341,0%)4.!314,!0!%0/'-!) .%'17)':!:)%&!R'1'(0!N6WHOC!&'1!

-0*<&%'1!`)22!NDFGO!0.-!(4.!).!20:C![02;42,!NDWFOC!&'2-!).!&'1!&4,'!.'0128!K!:''@(!

03%'1!&'1!-)(;&01<'!314,!y!0;*%'!<'.'102!&4(/)%02Q!I%!34;*('(!4.!%&'!30,)28P(!

'L/'1)'.;'!43!R'1'(0P(!&4(/)%02!(%08C!%&'!/20.(!341!&'1!%4!;4,'!&4,'!0.-!%&'!

('17);'(!.4:!).!/20;'Q!R'1'(0P(!.0,'!341!/4%'.%)02! ).;2*()4.!).!%&'!(%*-8!&0-!+''.!

341:01-'-!314,!%&'!&4(/)%02!(4;)02!:41@'1!0.-!I!(/4 @'!%4!R'1'(0!4.!%&'!%'2'/&4.'!%4!

0110.<'!0!&4,'!7)()%Q!A&'!2)7'(!).!0!34*1!+'-J144,' -!(',)!-'%0;&'-!/14/'1%8!%&0%!

(&'!4:.(C!).!0!(*+*1+0.!-)(%1);%!43!%&'!%4:.Q!Y*1!-)(;*(()4.(!:'1'!&'2-!).!R'1'(0P(!

201<'!2)7).<!144,!:&);&!&0-!022!%&'!'7)-'.;'!43!(4, '4.'!-)(;&01<'-!314,!&4(/)%02!

4.!0!;01'!/0;@0<'C!%&'!)%',(!43!'5*)/,'.%!0.-!/0/'1 (!%&0%!;0.!02,4(%!%10.(341,!0!

&4,'28!'.7)14.,'.%!).%4!4.'!0-0/%'-!341!c;01'P!41C! %4!244@!0%!)%!/4()%)7'28C!%4!'.0+2'!

).-'/'.-'.;'!%4!;4.%).*'Q!

!

R'1'(0!&0(!0!;24('!@.)%!30,)28T!!4.'!-0*<&%'1!2)7'(!.'01+8!:)%&!0!30,)28!43!&'1!4:.C!

0.-!%&'!4%&'1C!`)22C!:)%&!&'1!/01%.'1![02;42,C!2)7'!0+140-C!+*%!%&'8!%107'22'-!%4!

E.<20.-!:&'.!R'1'(0!:0(!%0@'.!(4!)22Q!R&'8!7)()%'-! &'1!).!&4(/)%02!-0)28!0.-!(%08'-!

:)%&!&'1!/4(%J-)(;&01<'Q!R&'8!V4).'-!).!%&)(!).%'17)':C!:&);&!:0(!&'2-!0!3':!-08(!

+'341'!%&'8!32':!+0;@!%4!%&')1!4:.!&4,'Q!R'1'(0!&'1('23!:0(!).!&'1!XFP(C!0!%&).!:)18!

20-8!:&4!0%!%&0%!%),'!&0-!-)33);*2%8!<'%%).<!4*%!43!0!;&0)1!0.-!:0(!*.0+2'!%4!:02@!301Q!

A&'!<07'!%&'!),/1'(()4.!43!(4,'4.'!:&4!&0-!+''.!*(' -!%4!+').<!).-'/'.-'.%C!

0.-!0.!01%);*20%'!).%'22';%*02!/'1(4.C!+*%!:&4('!(/'';&!:0(!),/0)1'-!+8!%&'!-'.('!

(%14@'Q!I%!:0(!%&'1'341'!7'18!*('3*2!%4!&07'!30,)28!,',+'1(!/1'('.%!0%!%&'!).%'17)':C!



! W"U

%4!;201)38!/4).%(!%&0%!R'1'(0!:0(!%18).<!%4!<'%!0;14((!0.-!%4!%02@!0+4*%!%&')1!4:.!

'L/'1)'.;'(!43!%&'!-)(;&01<'!/14;'((!0(!;24('(%!1'2 0%)7'(Q!Y.28!4;;0()4.0228!-*1).<!

%&'!).%'17)':!:0(!%&'1'!0!-0.<'1!43!%&'('!,41'!;4.3 )-'.%!/'4/2'!%0@).<!47'1!0.-!

.4%!0224:).<!R'1'(0!%4!(/'0@!341!&'1('23C!+*%!I!%&).@!:'!:'1'!022!0:01'!43!3022).<!).%4!

(*;&!0!%10/!0.-!I!(0:!0.!),/41%0.%!142'!341!,8('23! ).!@''/).<!%&'!).%'10;%)4.!

34;*('-Q!R&'('!%&1''!/01%);)/0.%(!/1'('.%'-!:)%&!(% 14.<!/'1(4.02)%)'(!0.-!-)-!.4%!

02:08(!0<1''!:)%&!'0;&!4%&'1Q!`)22!0.-![02;42,!01'! ).!%&')1!#FP(C!%&'!20%%'1!.4%!+').<!

^1)%)(&C!+*%!&'!*('-!%4!2)7'!).!%&'!6bC!&'!0.-!`)22!&07).<!2)7'-!0+140-!341!,0.8!
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R&'!'7'.%(!%&0%!/1';)/)%0%'-!%&'!0;%*02!&4(/)%02!0-,)(()4.C!:&);&!&07'!+''.!(''.!

0(!1'2'70.%!%4!%&'!-)(;&01<'!/14;'((!+8!(4,'!;4,,'. %0%41(!N'Q<Q!`4-31'8C!0.-!

[441'C!WGGKOC!01'!%&'!(%01%!43!%&'!V4*1.'8!0(!0!/0%)'.%!0.-!:'1'!0!*('3*2!/20;'!%4!

+'<).!'.<0<).<!).%'17)':''(!34224:).<!4*1!).%14-*;% 418!;4.7'1(0%)4.(Q!6('1(!:'1'!

@''.!4.!%&'!:&42'!%4!-'(;1)+'!:&0%!&0//'.'-!%4!%&', !/1)41!%4!<4).<!).%4!&4(/)%02Q!

A*;&!;)1;*,(%0.;'(!201<'28!3'22!:)%&).!%&1''!,0).!< 14*/).<(!).!%&'!-0%0T!!

!

WQ! A*--'.!4.('%!43!0!,0V41!)22.'((!41!%10*,0!341!%&4('!:&4!-'(;1)+'-!

%&',('27'(!0(!,0).28!0;%)7'!41!&'02%&8C!!

"Q! B)(%418!43!/441!&'02%&!;*2,).0%).<!).!0.!0;*%'!'/)(4-'!

#Q! $!<10-*02!-'%'1)410%)4.!43!)22!&'02%&C!43%'.!).7427).<!/1'7)4*(!0-,)(()4.(!%4!

&4(/)%02Q!!

!

R&'!;1*;)02!/4).%!341!%&'!(%*-8!:0(!%&0%!341!%&'!,0V41)%8!43!/01%);)/0.%(!%&')1!&4(/)%02!

0-,)(()4.!1'(*2%'-!).!-'%'1)410%)4.!).!%&'!2'7'2!43 !).-'/'.-'.;'!341!%&',Q!!

!

I.!41-'1!%4!(&4:!&4:!0;%)7'!%&'!,0V41)%8!43!%&'!('17);'!*('1!/01%);)/0.%(!&0-  +''.!

0.-!(4,'!:'1'!;4.%).*).<!%4!+'C!0%!%&'!/4).%!43!%&' !).%'17)':C!I!2)(%'-!(4,'!43!%&')1!

/'1(4.02!;4.%1)+*%)4.(!0(!-'(;1)+'-!%4!,'!).!R0+2'! XQW!+'24:T!

 

 



! W#U

Table 7.1 User participantsÕ reported interests pri or to hospital admission and 
following discharge 2004-6 
 

Participant Activity Continued post-discharge 
6F"! A&4//).<C!;44@).<!0.-!;2'0.).<! 94!
6FH! D&*1;&!:41(&)/!0.-!742*.%018!

:41@!
Y.28!0+2'!%4!0%%'.-!;&*1;&!0%!
%),'!43!).%'17)':!

6FU! >208).<!:)%&!<10.-;&)2-1'.!0.-!
-1)7).<!

94C!-';'0('-!

6FK! A&4//).<!0.-!;44@).<! w'(!
6FX! _42*.%''1!0%!0!;&01)%8!(&4/! 94!
6FG! ^022144,!-0.;).<! 94!
6WF! $-,).!:41@!0%!0!24;02!;&01)%8! 94!
6WW!! D01'1!341!(/4*('! 94!v!:)3'!-';'0('-!
6W#! >&4%4<10/&8!0.-!'2';%14.);(! A%)22!).%'1'(%'-!).!'2';%14.);(!
6WH! A';1'%018!43!0!.0%)4.02!;&01)%8! 94!
6WU!! D01'1!341!(/4*('! w'(C!:)%&!,41'!(*//41%!
6WK! D01'1!341!(/4*('! w'(C!:)%&!,41'!(*//41%!
6WX! A&4//).<!0.-!;44@).<! w'(!
6WG! `01-'.'1! w'(!:)%&!&'2/\0-0/%0%)4.(!
!

9Q^Q!I.341,0%)4.!.4%!070)20+2'!341!34*1!('17);'!*('1!/01%);)/0.%(!

!

!

Acute episodes of ill health!

R&1''!43!%&'!WG!&0-!310;%*1'-!+4.'(C!02%&4*<&!.4%!%&'!1'(*2%(!43!3022(!).!%&'!*(*02!

('.('!0(!34;*('-!4.!+8!%&'!=B!).!%&'!90%)4.02!A'17) ;'!S10,':41@!N=BC!"FFWOQ!S41!

%:4!('17);'!*('1!/01%);)/0.%(C!%&'!'/)(4-'!'7'.%*02 28!1'(*2%'-!).!0!,47'!%4!0!;01'!

&4,'C!02%&4*<&!0!%&)1-!/01%);)/0.%!:&4!+14@'!&'1!01,!:0(!0+2'!%4!1'%*1.!&4,'!0!3':!

-08(!03%'1!(*1<'18Q!R&'!3)1(%!:0(!@.4;@'-!+0;@:01-(!+8!0!-4<!0.-!+14@'!&'1!&)/C!

0.-!%&'!(';4.-!0;;41-).<!%4!&'1!-0*<&%'1!?'.'!NDW"O !314,!D01'1(!`14*/!^T!mNA&'O!

<4%!*/!433!%&'!('%%''!0.-!+14@'!&'1!0.@2'C!(&'!-)-.P%!'7'.!3022!433!)%Q!A&'!V*(%!(%44-!

*/!0.-!%&0%P(!&4:!(&'!+14@'!)%C!(4!(),/2'ep!?'.'!:' .%!4.!%4!-'(;1)+'!&4:!&'1!

[4%&'1!%&'.!&0-!0!&'01%!0%%0;@!0.-!+14@'!&'1!&)/!).!&4(/)%02C!'7'.%*0228!+').<!

-)(;&01<'-!%4!0!-','.%)0!;01'!&4,'Q!B4:'7'1!I! was!0+2'!%4!%02@!%4!S24!N6F"O!%&'!

4%&'1!('17);'!*('1!/01%);)/0.%!:&4!&0-!3022'.!0.-!+ 14@'.!&'1!&)/C!:)%&!0!(),)201!

4*%;4,'!%4!?'.'P(![4%&'1Q!^'341'!&'1!&4(/)%02!0-,)( ()4.!(&'!:0(!0;;*(%4,'-!%4!

0.!0;%)7'C!).-'/'.-'.%!2)3'!0(!(&'!).-);0%'-!).!%&' !34224:).<!'L%10;%T!

!

AST!!mA4!0%!&4,'C!+'341'!84*!:'.%!).%4!&4(/)%02C!-)-!84*!<4!4*%k!
!
U02T!!I!-)-!'7'18%&).<!341!,8('23M!I!-)-!4:.!,8!(&4//) .<eI!/14+0+28!%42-!84*!
%&0%!I!:0(!(%08).<!0%!,8!-0*<&%'1(!:&'.!I!3'22eQI%!0,0l'(!,'C!I!.'7'1!
%&4*<&%!IP-!2)7'!%&)(!24.<!0.-!%&'.!022!43!0!(*--'.!'7'18%&).<!('','-!%4!<4!%4!



! W#K

/)';'(Q!I!:0(!7'18!)22!0.-!'.-'-!*/!).!&4(/)%02!J!% &'8!:'1'!V*(%!(08).<!%&0%!
8'(%'1-08C!%&'8!:'1'!(%0.-).<!14*.-!,8!+'-!'L/';%). <!,'!<4).<Q!^*%!I!
;0,'!%4<'%&'1!0<0).Qp 

 

B'1'!0(!:)%&!(4,'!43!%&'!4%&'1!('17);'!*('1!/01%);) /0.%(!I!:0(!),/1'(('-!+8!:&0%!

('','-!0.!47'11)-).<!('.('!43!%&'!(&4;@!43!&07).<!3 '2%!;24('!%4!24().<!4.'P(!2)3'Q!I%!

:4*2-!&07'!+''.!).%'1'(%).<!%4!@.4:!&4:!0.-!:&'%&'1 !%&'!3''2).<(!1'<01-).<!%&'!

%10*,0!;&0.<'-!341!S24!47'1!%),'Q!A&'!-)-!1'3'1!%4!%&'!'/)(4-'!,41'!%&0.!4.;'!

-*1).<!%&'!).%'17)':C!+*%!%&'.!I!&0-!02(4!0(@'-!&'1!0+4*%!%&'!;)1;*,(%0.;'(!43!&'1!

0-,)(()4.!%4!&4(/)%02Q!

!

Gradual deterioration in health 

9).'!('17);'!*('1(!-'(;1)+'-!0!,41'!<10-*02!-'%'1)4 10%)4.!:)%&!1'/'0%'-!(/'22(!).!

&4(/)%02Q!R&)(!,08!1'20%'!%4!%&'!3).-).<(!43!0!(8(%',0%);!1'7)':!NADIEC!"FFKOC!:&);&!

0(('1%'-!%&0%!42-'1!/'4/2'!;4*2-!7)':!&4(/)%02!0-,) (()4.!0.-!-)(;&01<'!0(!0!/01%!43!

2)3'P(!;4.%).**,!10%&'1!%&0.!;1)%);02!'7'.%Q!A%'/&'.!N6WZOC!341!'L0,/2'C!%42-!,'!43!

('7'102!/0(%!&4(/)%02!(%08(Q!B'!'L/20).'-!%&0%!&)(!&'02%&!/14+2',(!/14+0+28!

(%',,'-!314,!0!;01!0;;)-'.%C!:&);&!&0-!&0//'.'-!WK! 8'01(!/1'7)4*(28Q!B'!:0(!

;*11'.%28!(*33'1).<!314,!*2;'10%'-!(@).!4.!&)(!+0;@!0.-!2'<(!%&0%!1'5*)1'-!%1'0%,'.%!

).!&4(/)%02!%&)(!%),'Q!

 

R:4!43!%&'!;01'1(!I!).%'17)':'-C!E20).'!NDWWO!0.-!g4'!NDWHOC!%02@'-!0+4*%!

:)%.'(().<!%&'!<10-*02!-'(;'.%!).%4!:41('.).<!-','. %)0!341!%&')1!/01'.%(!:&)2'!?48!

NDFUO!0.-!=41''.!NDFZO!(/4@'!43!<'.'102!-'%'1)410%)4.!).!%&'!/&8();02!&'02%&!43!

%&')1!$*.%(!N6FX!0.-!6FZOQ!]0%'1!).!%&'!;&0/%'1!I!-'(;1)+'!%&'!4*%;4,'!341!E20).'P(!

[4%&'1!:&4!.'7'1!0-V*(%'-!%4!;01'!&4,'!2)3'!0;;41-) .<!%4!&'1!-0*<&%'1Q!$!3*22'1!

0;;4*.%!43!&'1!(%418!;0.!+'!34*.-!0(!0!;0('!'L0,/2' !).!$//'.-)L!"Q!

!

XQ"Q#! B4(/)%02!0.-!+'84.-!

R&'!+*2@!43!%&)(!;&0/%'1!34;*('(!4.!('17);'!*('1(!, 47).<!4*%!43!&4(/)%02!).%4!0!;01'!

&4,'!41!1'%*1.).<!&4,'!:)%&!0!;01'!/0;@0<'Q!S41!,4( %!43!%&'!('17);'!*('1(!:&4!

,47'-!4*%!43!&4(/)%02!).%4!0!;01'!&4,'C!%&'!).%'17'.%)4.!43!1'20%)7'(!;4*2-!+'!

;1*;)02T!!

!

cR:4!'L0,/2'(!43!%&)(!i%10.()%)4.j!01'!%&'!/14;'((! 43!-)(;&01<'!314,!&4(/)%02!
0.-!0-,)(()4.!).%4!24.<J%'1,!;01'Q!^4%&!43!%&'('!'7 '.%(!4;;*1!:&'.!/'4/2'!
01'!0%!%&')1!,4(%!7*2.'10+2'C!3''2).<!/4:'12'((!%4!033';%!%&')1!2)7'(!).!0!
/4()%)7'!:08C!0.-!43%'.!(*+V';%'-!%4!:'22J,'0.).<!+ *%!-'(%1*;%)7'!<*)-0.;'!
314,!30,)28!,',+'1(QP!N]8,+'18C!"FFUT!#WO!!



! W#X

!

R&'!1',0).).<!('17);'!*('1(!:&4!:'.%!+0;@!&4,'!&0-! %4!;4/'!:)%&!;&0.<'!:&'%&'1!

)%!:0(!%4!%&'!;4.('5*'.;'(!43!).;1'0('-!/&8();02!.' '-(!0.-\41!%&'!/147)()4.!43!

&4,'!;01'!('17);'(Q!I!-)-!.4%!0;%*0228!0(@!('17);'! *('1(!&4:!%&'8!3'2%!0+4*%!coming 

into!0(!4//4('-!%4!+').<!).!&4(/)%02!0.-!.4!4.'!742*.%' '1'-!0.8!).341,0%)4.!4.!%&)(!

0(/';%Q!R&'!V4).%!9AS!1'7)':!NDADIC!DB$IC!9$YC!"FFKO!:0(!;1)%);02!43!,*2%)/2'!

,47'(!:)%&).!&4(/)%02!341!42-'1!/0%)'.%(Q!R&)(!:0(!10)('-!0(!0.!)((*'!+8!4.'!43!%&'!

;01'1(!).!%&'!`14*/!^Q!?'.'!NDW"O!341!'L0,/2'!%02@' -!0+4*%!%&'!'33';%(!43!%&'!

,47'(!341!&'1![4%&'1!:&4!(&'!+'2)'7'-!:0(!-'%'1)410 %).<!,'.%0228!0(!:'22!0(!

/&8();0228!4.;'!(&'!:0(!).!&4(/)%02T!m^*%!)%!:0(!(* 1/1)().<!(&'!,47'-!314,!:01-!%4!

:01-!%&'8!:'1'.P%!<'%%).<!%&'!3*22!,'-);02!-'%0)2(!/14/'128Qp NDW"OQ!R&'('!,'-);02!

-'%0)2(!).;2*-'-!<)7).<!?'.'P(![4%&'1!%&'!;411';%!- 1*<(!0(!(&'!,47'-!:01-(Q  

9'7'1%&'2'((![4.0!N6F#O!0.-!A%'/&'.!N6WZO!:&4!02(4! ,47'-!014*.-!:)%&).!%&'!

&4(/)%02!:'1'!3*2(4,'!).!%&')1!/10)('!43!022!:01-(! 0.-!022!(%033!'.;4*.%'1'-Q!B4:'7'1!

:'!(%01%!+8!244@).<!0%!&4:!-)(;&01<'!:0(!'L/'1)'.;' -!+8!('17);'!*('1(Q!R&'!(%0<'!

).J+'%:''.C!%&0%!)(!<0).).<!).341,0%)4.!4.!0.-!;4.( )-'10%)4.!43!/4(%J-)(;&01<'!

02%'1.0%)7'(!0.-!%&'!-';)()4.!,0@).<!/14;'((!01'!24 4@'-!0%!('/010%'28!).!%&'!.'L%!

;&0/%'1Q!

!

Swift discharges from hospital 

Y.;'!).!&4(/)%02!('17);'!*('1(!0.-!%&')1!30,)2)'(!: '1'!'L/';%'-!%4!5*);@28!'.<0<'!).!

/20..).<!341!%&'!3*%*1'Q!R0+2'!UQU!).!D&0/%'1!U!2)(%(!%&'!0;%*02!-'(%).0%)4.!0.-!4%&'1!

;&010;%'1)(%);(!43!('17);'!*('1(Q!Y3!%&4('!:&4!:'.% !%4!;01'!&4,'(!314,!&4(/)%02C!

).;2*-).<!%&'!('17);'!*('1(!1'3'11'-!%4!+8!;01'1(!) .!`14*/!^!N.u"OC!()L!:'.%!%4!%&'!

(0,'!%10.()%)4.02!;01'!*.)%!).!0!.*1().<!&4,'C!:&'1 '!B0118!N6WFO!02(4!,47'-!

/'1,0.'.%28Q!R:4!4%&'1!('17);'!*('1(!E1);!N6FUO!0.- ![4.0!N6F#O!:'.%!%4!

/'1,0.'.%!/20;'(!).!-)33'1'.%!.*1().<!&4,'(Q!Y3!%&' !('7'.!('17);'!*('1(!:&4!:'.%!

).%4!1'()-'.%)02!;01'!%&'8!:'1'!022!0%!-)33'1'.%!24;0%)4.(C!+*%!%:4!*('1(!S24!N6F"O!0.-!

b')%&!N6WUO!:'1'!<)7'.!c%10.()%)4.02P!/20;'(!0.-!,08!'7'.%*0228!&07'!,47'-!0<0).Q!

R&'!1',0).).<!()L!42-'1!('17);'!*('1(!1'%*1.'-!&4,' Q!Y.'!/'1(4.C!D011)'!N6FKOC!

:0(!1'24;0%'-!%4!(*//41%'-!&4*().<Q!

!

A'7'.!43!%&'!('17);'!*('1(!1'3'11'-!%4!20;@!43!.4%);'!43!-)(;&01<'C!41!3''2).<!1*(&'-!

41!0!20;@!43!;&4);'!0+4*%!-)(;&01<'!-0%'Q!S41!%&4('!0:0)%).<!0!70;0.;8!).!0!;01'!

&4,'C!(*;&!0(!E1);!N6FUO!0.-!A)-!N6W"OC!4.;'!0!/20; '!)(!070)20+2'!)%!)(!

*.-'1(%0.-0+2'!%&0%!%&'!&4(/)%02!:0.%(!0!(/''-8!-)( ;&01<'M!+*%!%&)(!;0.!;1'0%'!

-)33);*2%)'(!341!30,)2)'(!:&4!:0.%!%4!+'!(*//41%)7'C!(*;&!0(!^01+010P(!NDF#OC!A)-P(!



! W#Z

N6W"O!0.-!?'.'P(!NDW"O!30,)2)'(!).!:&);&!'7'184.'!: 41@'-!0.-\41!&0-!4%&'1!

1'(/4.()+)2)%)'(Q!I.%'1'(%).<28!?'.'P(!(/4@'.!4/).) 4.!43!(4;)02!('17);'(!).!%&'!

).%'17)':!;'.%1'-!4.!%&'!%10.()%)4.!314,!;01'!43!%&'!();@!/'1(4.!%4!/1'/010%)4.!341!

-)(;&01<'!0(!-)-!=)0.'!NDFHO!).!ZQ#Q"!0+47'C!0.-!%&'.!%&'!,47'C!%&'!20(%!%:4!(%0<'(!

&0//'.).<!5*);@'1!%&0.!'L/';%'-!0(!-'(;1)+'-!).!%&) (!'L%10;%T!

 

AST!mY7'1022!:&0%!:0(!%&'!4/).)4.!43!%&'!&'2/!84*!<4%!314,!(4;)02!('17);'(k!
!
C12T!$%!3)1(%!:'!:'1'!0!+)%!(&4;@'-!+';0*('!4.'!,).*%' !(&'!:0(.P%!3)%!
'.4*<&!%4!2'07'!&4(/)%02C!%&'.!%&'8!('','-!%4!+'!1* (&).<!%4!<'%!&'1!4*%C!
'7'18%&).<!('','-!%4!+'!;4,'!(4!5*);@28e!A4!)%!:0(. P%!0(!5*);@!0(!:'!
%&4*<&%!314,!%&'!%),'!43!4.'!,).*%'!(08).<C!c(&'P(!3)%!'.4*<&!%4!<4!).!0!&4,'!
d!&'1'P(!(4,'!&4,'(!d!244@oPC!0.-!:'!%&4*<&%!4.'!-0 8!:'!:4*2-!<4!0.-!
244@C!0.-!%&'.!(&'!:4*2-!+'!).!0!&4,'o!i]0*<&(j!A4! %&'!).341,0%)4.!:0(!
<)7'.!/14/'128Q!!
!
AST!A4!:0(!%&0%!/1'((*1'!;4,).<!314,!(4;)02!('17);' (!41!%&'!:01-!%4!-4!)%!
5*);@28k!
!
C12T!I!%&).@!)%!:0(!0!+)%!43!+4%&!1'0228!+*%!I!%&).@!:'!,08+'!<4%!%&0%!
),/1'(()4.C!I!-4.P%!%&).@!%&'8!,'0.%!%4!<)7'!*(!%&0%!),/1'(()4.!41!%&0%!)%!:0(!
-4.'!-'2)+'10%'28Qp 

!

$2%&4*<&!%&'!;01'1!).%'17)':'-!).!+4%&!%&'('!;0('(! 0//'01'-!(*1/1)().<28!%42'10.%!43!

%&'!,'((0<'(!;4.7'8'-!+8!/143'(()4.02(!0.-!-)-!.4%! ;4,/20).!0+4*%!20;@!43!.4%);'!

43!-)(;&01<'C!D011)'!N6FKO!0.-!B)2-0!N6FZOC!02(4!g'(()'!N6FHO!0.-!$..)'!N6WXOC!

:&4('!1'20%)7'(!I!-)-!.4%!,''%C!(0)-!%&'8!:'1'!*/(' %!0+4*%!3).-).<!4*%!0+4*%!0!,47'!

0%!%&'!c20(%!,).*%'PQ!B)2-0!(/4@'!0+4*%!&'1!.)';'!&07).<!%4!3'%;&!&'1!;24%&'(!0.-!

D011)'!(0)-!%&'!34224:).<T!mI%!:0(!0!+)%!43!0!1*(&!V4+!1'0228Q!I!3'2%!I!&0-.P%!%),'!%4!;422';%!

,8!%&).<(!%4<'%&'1Qp!NUO6).!S41!g'(()'!N6FHO!)%!:0(!&'1!4.'!.'<0%)7'!;4,,'.%!

0+4*%!&'1!:&42'!&4(/)%02!(%08T 

!

mI!-)-.P%!&07'!,*;&!%),'!%4!41<0.)('!0.8%&).<!%&)(!'.-!1'0228Q!I!:'.%!).!%&'!
,41.).<!0.-!I!:4*2-!&07'!/1'3'11'-!&07).<!0!;&0.;'! %4C!84*!@.4:C!%4!%02@!%4!
(4,'+4-8!0%!%&)(!'.-C!0!31)'.-!0.-!:&4!-)-!%*1.!*/! (&41%28!03%'1!I!;0,'!+*%!I!
:4*2-!&07'!2)@'-!0!+)%!,41'!%),'!341!%&0%!0(/';%!43!)%!1'0228C!:&'.!I!;4,'!%4!
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