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Sense ofplace as an investigative method forthe evaluation of participatory urban
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ABSTRACT

This studyuses gense of placfasan investigative methoi evaluatethe process and outcomes
of participatory urban redevelopmeimt a lowincome residentialareaof innercity Tehran
Property ovners participatgin theredevelopmentf theirareaby assembling their small@ieces
of land into larger developable parcdfhoto-elicitation methods anth-depthinterviewswere
employedwith resideniparticipantsAt different stages of th process, and in relation to different
outcomes, participants narrated varying and even contradictory senses of pé&oeere proud
to feel re-identified with their redevelopedplace becauseof their individual and collective
involvementin a processhiat improved the socispatial conditions of their living spaces.
Participants perceivddss andletachmentrom ther placewhenthey were unable to keep and/or
re-establish thecognitiveaffective conativemeaningsthey attached taheir place This wasa
result of overlooking their pxperiential perspectiiin the construction of place and rapid
transformations

Keywords: Sense of plac&articipation;Urbanredevelopmentkesidenparticipants

1. Introduction

In recent decades, research gense of placBand related concepts has been increasingly
appliedto urban design, planningnd architecture as well as environmental psychologho
prevent or minimise the undesirable outcomes of urban redevelombtatingthe collaboration
of citizensand considering meaning and sense of place during the process has been proposed
Researchers haveghlightedthe significant rolef place attalsmentin participatory processem
move forward conflict resolution or even conserfifidanzo & Perkins, 2006, p.347and aid
neighbourhood revitadation effortgBrownet al, 2003. On the other handyban redevelopment
can threatem placewhen citizendeel excluded frondecisioamakingprocesseg¢Chaskinet al,
2012, andtheir sociespatial lifeis improperly change@Gizey, 2008 As a resultcitizensmay
lose thé& motivation for forthcoming participation and urban changwever,despite these
reportedlinks, sense of place hasrely been used as amvestigative method to evaluate
participatory urban redevelopments

The primary aim of this study is tov&uate participation imrban redevelopment from the
viewpoint of resident participants. Thagm will be achievedoy identifyingand investigatinghe
outcomesof participatory urban redevelopmaiging gense of plactto descrile the cognitive



affectiveconativemeaningsattached to places, actions, grebple(Lim & Barton, 201). The
study explores thesaeaning asthey are expressethdbr illustrated in participant narratives and
visual representations.

1.1 Sense of place

In order b definethe concept odense of place, the notion pfacefmust bedeeplyunderstood
Masseyguestiordthe notion of places atatic and boundeareasandreconceptualistthemas
certain momentahen we fornconnectionghat gan only be constructed by linking that place to
places beyon#(1991, p29). In this ontologysuchmoments areealisedthroughsocial relations
and communicationsith the wider world. Thisnethodof conceptualising and understandthg
way places areconnectedto? as well as differentiated frofheach other, idinked to the
experienceR | pWMSHF H F R P.3rlihs\ageloRdbfhalisation and technological advances
peoplearesearcing IRU pD JOREDO V HAWHsSeY199K k.26)dXpldned] tie
searchor the ¥eal” meanings of places, the unearthing of heritages and so forth, is interpreted as
being, in part, a responsedalesire for fixity and for security of identity in the middle of all the
movement and chande

pense of placthas beewariouslydefined asemotionaland functionahttachments tplaces
(Paytonet al, 2005 Mullendoreet al, 2015; meanings thaindividuals and groupattribute to
their environmenin their daily social practicesvhichevolve over time and spaqdorgensen &
Stedman, 200Q1andwhich draw onstructuration theoryGiddens,1991); and in relation to other
concepts such aplacelessnesk insidenesg and putsidenes§Tuan, 19751979 Freestone &
Liu, 2018. People narrate their sense of place through a combination of functional satisfaction,
emotional attachment, amdkentification,andin turnthese araffected by contextual factors, such
as culture and institutior(dorgensei& Stedman, 200@Manzo& DevineWright, 2013 Lindsay
& Gifford 2018). Whatall definitionsagree ons that sense of place is @mplex vague and
relationalconstrucsubjectively experiencad the globallocal world In this study, sense of place
is defined asa holistic and inclusive concepthich encompassethe cognitive, affective, and
conativemeaningghata person/communitgattributesto theirenvironmen(Lim & Barton, 2010,
through a normathematical experience of pla€resswell, 2004 Thereforethis sudy considers
sense of placasa multidimensional construct compeidof place attachmenplaceidentity, and
placesatisfaction

Cognitive, affective, and conativédased aspects can all be linked to sense of pldee.
cognitivebased aspecsummarisespersonalbeliefs in relation to a placeplace identityf
(Anderson, 2004Manzo, 2005 When a neighbourloal echoes the kind of citizen @erson
believes they are (dnothers are), thpersonbelievesthey can be identified through the place.
However, a places combine multiple identities across space and through timpoitasseamless,
coherent identityfor] a single sense of place which everyone shkésssey, 1991, pd). A brief
summary of (mostly positive) feelings towards a place structuralises the erbhated aspect
namely, theplace attachmerf{Manzo & DevineWright, 2013. A person can be attached to a
street through feelings ftherelatives andriendsliving there or thechildhood memorieformed
there The conativebased aspecefers tadfunctional expectationsf a placeor place satisfactiofi
(Stedman, 20Q3Jorgensen &Stedman, 2006 A personis satisfied with a place when



functionally offers a space for tinedesired activities. The place may offer properployment,
housing,payment or expected behaviours from community membadsthiscanmakea person
dependent on the plagdorgensen &Stedman, 2001 Although all of these componentsay
construct a positive sense of place, they can also build a negativd/bee.certain features of
theplace are in conflict withD S H UséRidefit¥y or the place/community does not meetrthe
expectations, a negative sense of plaeg develogKyle et al, 2004 Shamai, 2018

1.2 Participationand urban development

In urban planning studiesagicipation isconceptualiseds inclusive processems decision
making(Arnstein, 1969Tosun, 1999Farinosiet al, 2018, andis related to other concepts such
as democracy and justi¢Eraser, 2005Watts & Hodgson, 2009 Thelnternational Association
for Public ParticipationlAP2, 2007) has interpretedthe decisionmaking process as a spectrum
with five main objectives: informing, consulg, involving, collaboratingand empowering. The
objectivedrace a sloping route from low to higlandthetransitionfrom informing to empowering
increaseghe level of pubic impacton decisioamaking. Reviews of the participatory urban
redevelopmenbf low-income areas in the UKDargan, 2009 Australia(Melville, 2008 and
Hong Kong(Li, 2012 suggesthatnot onlyis participationin decisioamakingmanageriglit is
alsopolitical. This is becausdl citizenshave a right to give their opinion about urban changes
regardless of their soceconomic background ¢egal ownership odny property

Nabatchi (2012)roposé two key aspects in the evaluation of participatprgjects the
identification and analysis of participation as a process, and its outcdheegvaluation of the
SDUWLFLSDQWVY H[SHULHQ EE digamw KiHso&&) RriatticeVduting Yhie D O V
involvement as well asvho isinvolved andwho is not(seeFraser 2005) Regardinghis aspect,
inclusion concernshe pccess to resources, institutions, spaces, social arrangements and
opportunityfproduced by the proce$é&Shaskinet al, 2012, p.84% In addition the physical and
sociaspatial changes, for instance, can be explored in terms of ownership and/or dwelling, and
the outcomes can be demonstrated. These reveal what the participants gained and lost through their
involvement and how it changed their plaghough inparticipatoryurban redevelopmentisere
is the institutional dimension (the role and performance of institutions in adopting paitigjpat
this study focuses on the process and its outc¢Negsatchi, 201p

The aboveframeworkwas usedin this researcho identify the procedural andubstantive
outcomes of participatory urban redevelopment in ailm@me residential area ifrehran The
study investigate the SD U W L BerS® @) Wadd reveal the evaluationof the outcomes
enabing us to understand how the process was conducttheir eyes and whether the outcomes
were satisfactory and faiA peoplecentred evaluation g useful research approadls itallows
the opinions of offorgottenlocalsto be brought intdhe evaluation of urban redevelopments.
Such aneoliberalis emphasisasserts thaa community is an appropriate evaluator and legitimat
of thedeleation of power (Herbert, 2005).

2. Study area andmethods

2.1 The Takhti neighbourhood, Tehran, Iran



Takhti is a low-income residential area with a largeamigrant population, geographically
located in innecity Tehran(see Figure 1)According toDistrict 12 of the Municipality of Tehran
(2011) about 85% of the residents in Takhti are immigrants from the north western cities of Iran,
having movedhereduring the last half centurydowever in the last two decades, the resident
population hasdeendeclining andits negative populatiogrowth rate(about-1.3%) reflects a
decline in residential functigneading to the Municipality labelling it an purban decay aref
However, this is @ypical pattern for the neighbourhoods located in Iranian inner cities. Studying
these areas reveals that such neighbourhoods gradually lose their reamatsa consequence
property prices declineDevelopershave also lost interesh these areass there are more
favourable places nearb$uchissues have gradually led not only to the physical degradation of
these areas but alsmsocic-cultural problemgsalthoughthe availability of lowpriced housing in
these areas has enabledmwome immigrats to settlavithin them

As reportedy theLocal Office of Takhti (2014)most plots (51.1%) within the neighbourhood
were less than 10Ginwhichis considered undevelopabler residential useln addition, low
width paths hae made these areas inaccessible. For instéine&dalatlanewas considered one
of the most inaccessible routes within the entire neighbourhdeck, about 75 plots, mostly
owned byseparateesidens and smaller than 50inwere situated around a path with a width of
about 1.5m (Figurg). Due to the vast area tife neighbourhood (85 hectaragdevelopmenbf
the whole area required huge funedad sao reduce redevelopment costs and displacerttent,
authorities decided teedevelopthe area with the involvement tife landownerswho comprise
themajority of residentgover 70%)in Takhti.

2.2 The process of participatourban redevelopment

To engage with localresidens and encourage them to enter into the participatory
redevelopment process with new skills, Ehenicipality of Tehran opened a neighbourhodftce
in 2009 andconducted culturadwareness training sessidosresidens, e.g.theculture of living
in flats.In 2012 the office invitedhose residents whamuldofficially demonstrate their ownership
rights toassemble their smaller pieces of land into larger developable parcels (land assemblage).
The idea was thatmner participantsvould provide langdwhile developersecognisedby the local
office would fund the construction cost3.ypically, three to five tw-storey housewere being
redevelopedh favour of new fivestorey block of flats (Figure3). Concurrently, thélunicipality
wasin charge of the infrastructuyrbut the local officefacilitated and monitoredthe legal and
technicaldimensions of thiprocessby identifying developablerojectsand reachinggreemerst
betweerparticipantsand developeracrosghe neighbourhoodFigure4 shows the progression of
the redevelopment process at the time of data collection (2D&4glopersvereresponsible for
renting homesfor participants dung the reconstruction peripdas well as consulting them
regarding architectural issues and camgion materials.Typically, after any redevelopment
project about 40% of the unit area of each newly constructed buildasglivided betweenthe
participants whdadconjoinedtheir land The extra new flat{60% of the total unit argawere
sold bythe developeto recovercosts.This formulationwas subject t@hangewith variationsin
land value as a result oédevelopmenprogression and locatipfor examplethe formula was
changed in théavour of participantswho entered the process lafn additional feature othe



processwas thatindividual migrants(who hadpreviously ocapied densely populated readt
propertiesn the neighbourhogdvere replacedmairly by ownerincomersout also bynew buyers
(mostly young couples).

2.3 Methods

This studyapplieda range of qualitative techniquies data gathering and analydatawere
collected in three successive phasédield observations,photoelicitation and indepth
interviews? from 15" May to 13" September 2014as part of a largeresearchstudy. This
triangulation permitted validatn of the findings and ensudereliability. Intervieweeswere
recruitedby approaching the local officeshich acted athe gatekeepeto the local community.
The sample size included 19 locals (10 female and 9)wélean average length of residence of
24 years in TakhtiTheintervieweesvere randomly selecteafter hiey radagreedo take part in
the study (volunteer &%), but provision wasnade to ensure roughbqgual representation of
females and males aad age span of 280 yearsinterviewsweretranscribedincluding pauses
and nonverbal expressionsuch as laughterand translated from Persian to English the
researcherA thematic analysisvas then completeldy a careful readingf the transcriptgand
field record$ and descriptive codes were develgped (e.g. comments on whgtartiapants
gained/lost from participating in the projedDesignatedanalytial themeswere therrelated to
substantive and procedural outcomes.

In thefirst phase the researchatirectly obsened and took field notes ohoth the physical
conditionof new and olduildingsandpublic spacesand the typical activities ofthe residents
such asvalking and gatheringThefocus was onwhether the buildings were well maintained or
deterioratingwhether theneighbourhoodvas untidy because of thedevelopment processnd
wherethe private and public realmserelocated(see Figure 5 and6). Before chatting with the
locals, 150bservatiorvisits wereconductedt different timesndcompleted in ten daythis gave
the researchexmore indepth understanding and interpretation.

In the second phastne researcher conductaghoto-elicitation interview (PEIYTongeet al,
2013 to collectindividual visual interpretative dateom residentvolunteers. Two weeks prior to
the interviews, sixlocals agreedto capture six to eight photos representative of their
neighbourhood and the places witltinThe research participants producddphotonarratives.
Later, they were invited to a in-depth interview covering the followingtopics (1) visual
interpretative dataj(2) perceptionsand meaningsof places before during and after the
redevelopment(3) involvement role and experienced) €xpectation andelf-reportedeffectsof
the procegsutcomeson ther senseand behaviours and (5) demographicsA copy of the
questionson each topic isncludedin AppendixA.

Forthe third phasajew local interviewees (differeffom the PEI phagevereinterviewedin-
depthto investigatehe above topigsand to reveatheir responses to the resultstioé previous
phase including photosand narrativesin this way,the collective approactvas revealeds it
allowed discugsn ofthe issues identifiedsindividualinterpretative datdo realise whether #se
issues wereshared withother localsThesein-depthinterviewswere conductedntil gaturation



point f(see Kvale, 2008 at which timethe interviewees were repeating ideaised by otherdn
this phase, 13 new local interviewdesk part

3. Results

The resultsof this study arepresented undethe two main themesof the subtantive and
procedural outcomeéseach of which discusses one dimension of participatory urban
redevelopmentin the Takhti neighbourhood-irst, the substantive outcomesonsised of the
redevelopment ofprivate spacesthe creation of shared spaces in ndéwildings, and the
enlargement of publicly available spacsgch as narrow laneBarticipantsboth gained and/or
lost through tis transformation.Second, e procedural outcomeelatel to the personal and
collective experience of involvementin the process. Participantsdividually and collectively
practiedlandassemlage reconstructionandengagement wittheir neighboursjevelopersand
the local office.Through this procesthey experiencedenjoymentand/or suffeing, felt included
and/or excludedand perceived that they had besafficiently or insufficiently informed and
consulted

3.1 Substantive outcomes

3.1.1Sense ofain

This study found that at the early stage of the redevelopment, the participants who had recently
moved into newly reconstructed flats expressed satisfaction with their private space. They
evaluated their living space before and after the redevelopfenéach square metre area of
land,theygainedabout 1.2rhin areconstructed flatis well asiew spaces for other activitiesg.
car parking (Figure 3, right). To an owner participant, the increase in living area, improved
physical conditionsand receipt of new spaces wdroth positive substantive outcomesd
personal gai; This improved the individual operative evaluation regarding private space
redevelopment

The enlargement of theublicly available spaces improved the accessibility of the
neighbourhoodAs a result of redevelopment, the area alsarinewnaffordable fathedrug users
and dealers whbadlived there These changes resulted miamprovement in the perception of
in-place security. the ORFDOVY H\HV WKH WUDQVLWLRQ &albrRdé? D VWL
crime ratewasanothermositive outcomgas well as collective gain. From this angle, the secio
spatial changes were satisfactory as they revisedltals perceived their placelhe sense of
gainon both personal and collective levelasreportedby interviewess:

The first new building reconstructed in the Edalat lane was mine. N6V DERXW RQH
\HDU WKDW |, nihymhehHl&. OikeYitlaQ ¥e got more spaces my home..

Cars can[also] come irside the lane and building easilwhich is more convenient

compared to what we had befoted U H G HY H O R&iIPddrevwh@uses were time

worn with unsafe wooden roof asteps(42-yearold femaleparticipan)



Our neighbourhood was insecure and disordered, but after theigadion it seems
much bettex U L V L Q J yPrLEs Barelhedke our neighbourhoodnaffordable for very
poorpeRSOH V XFK D VIit@&ohadgixgudrel{3dearold maleparticipan}

3.1.2Sense of loss

The evidence from thiaterviewsrevealed that after periodof experiencing the redeveloped
spaces, participants perceivetbssin their reconstructed private and public spatégy missed
the benefits o& one or two-storey house witayard alongside the neighbouandliving in a flat
was not yet accepted @ normFor a 63yearold male participant, who kidived in the area for
40 years,living in a flat is like being in jail; you go inside and lock the door. We had a yard and
she [his wife] stayed theke , GRQYIW PHDQ , KDWH IODWV mBkWvD IODW O
probably sell hexandtry to find a house [with gard] nearbyl These views reveal that, whileeh
wasfunctionally satisfied withnis flat, emotionallyhehad apersonakense of loss fdris previous
sociospatial settlement patter®ther interviewees with longer residency also repeated that they
werepushednto the sociespatial reorganisation of their lifestyle.

The lossof, or damae to,privacy is aother perception of loss associated wité transition
from individual to shared ownershifBefore redevelopmeneéachowner was responsible ftine
maintenance and management ofirthi@ing space However, after redevelopmenhe socic
spatial circumstansechanged Several reconstructed flat dwellers complained about iis
saying fne key has been changed into twefi They noticed that distant neighbours were now
involved in decision making regarding thprivate realm. More importantly, the new settlement
limited their lifestyle. Beforeedevelopmenindividual private ownership allowed any owner to
use their Ning realm freelyaccording to their daily needBor example, womem EdalatLane
usedtheir yard as a cooking aread after suppechattedwith their neighbours while sitting on
the front stepof their housé a common memorysharedby the elder residentdhese daily
practices allowedhemto establish or maintain social ties and community netwdiksvever,
continuing ths lifestyle in thenew settlementight have createcbnflict with other flat dwellers.

In addition,new owners had arrived with different sccioltural and spatial practiceBaily
encountesin the new settlemeietween old neighbours and newconwveith potentially different
lifestyles createl sometenson, partially due to the pracd meaning of having owned (or not) a
house for mny years amonipeold neighbourswhohadresidal in a territoryin whichthey ould
freely use and control the spadbsy owned Re-applying such meaning to new spaces in the
blocks of flatswas not acceptedo( not known) by most nexemers.These elements that limit
privacy andspatial control,and may also reduce place satisfactipmnvere illustrated by tle
following interviewes:

WV WUXH WKHVH UHFRQVWUXFWLRQV cdBatisbmré RPH EHQH]
problems for exampleyour home [flat]is not under youcontrolanymore, you need to

please all different [types] of peogieing in the buildingwith twenty or thirty flats;

one is pleasedndanother is notMy previoushousewas snall, but it was under my

control (37-yearold female participant)



If the neighlours stand at their front door chattjregmce someone from outside the area
FRPHY KHUH WKH SHUVRQ ZRXOG KDYH D QHJDWLYH LGHD
evensay the residents of this laak are thesame! 81-yearold female participant)

Thetransition also delivered a new common realm within the blocks of flats, agyater to
redevelopment there was the dichotobefweerthe public and private real(figures5 and6).
The new sharedpacesighlighted issuesf shared ownership and created a potestakce of
tensionand disagreementas the residents did not have enough experiemcenanagng and
maintainng them. Flat-dwellersfrequently mentioned their disputes over payment for charges
relating totheir shared spacetue tothe lack of Dcylture of living in flatsT A flat-dweller, who
was alsothe building managerstated, MVhen you ask dlat 1V U H YolLpaHhanvghare the
resident might not acceptichchargesor one of the residents was unfamiliar with the lift, he was
stuck in the lift for more than two houfig-or thisresident the newshared spacdge the lift,
lobby, staircases, parkirsgeasandroof are @common pairf[In the flats with fewer disputes, the
residents revealetihat theyusedthe shared spaces for daily meetings and informal gatherings
This viewpoint suggests that the participants interpreted the substantive outcalaemgsg to
their sociospatial connections angense of communityand also feltthat they created social
tension.

3.2 Procedural outcomes
3.2.1Environmental awareness

The esidents of Takhti used to live in houses with minimum living standardsnaysheral,
they had become used to their plaeewever, this perception changed considerably once the
initiative was launchedAt the planning stage, to motivate owners to enter the prabesswere
routinely informed consultedand encouragetb be criti@l of their built environmentsuch ady
labdling their place with terms that mostly have negative connotationsxamplean unstable
building § urban decafland naccessible arehA 50-yearold female flat-dweller participant
commented: i know what adecaying areais and so on, so | learned some sfdfiring the
process], because beforenever thought about these iss§ieBhis participantwas trained to
evaluate their environment, mainly by problersiag the fabricThis problematisation res@tin
improving ervironmental awareness amotig participants andat different stages of the process
theyalsoexpressed a hierarchy of prioritiesrepresenting their environmemdeed discussing
thesefindingsin relation tothe ORFDO SODQQHUVY UROH LQ LPSRVLQJ WKH
bethefocus of another study.

In the photo elicitation phase of the researotividuals living in a house of low minimum
standard conditions highlighted th@doorspaces in their meatives and photograpliBigure?).
One participant, who was waiting for his new flat to be constructed and living in a ptaced
HYHQ FDSWXUHG SKRWiRddorRpades w hghlighx Khe Rook)dpNditionsfore
redevelopmenOnthe other sidd]at-dwellers simply captured photographspresentingutdoor
spaces (Figur®). This fact indicates how locals perceived the surroundings and defined their
priorities. In their eyes,indoor spaces were foregroundebout once they wereaddressedthe



outdoorspaces were questioned. Within all the representattuag,ansition of the sense of living

in a low-quality environment fronmdoorinto outdoorspace was a commassue andgenerated
(temporary) place dissatisfaction which moteathe locals to participateHowever, place
dissatisfaction may not have been a persuasive enough reason for every owner to enter the process,
soauthorities also informed participants timghlighting financial benefitsas explained iection

3.1.1

3.2.25ocial practice

Some participants proudly narratbdw their experience of involvement as a secudtural
practiceresulted in the improvement their placeThis perceptiorcould have beebecausef
physical and spatial status impewments,leading to substantive outcomedlternatively, the
perception may have been dodeing involved in the improvemerdr W R R X \keddgitlet) V
of the reconstructed pia Individually or in combination these factorded to procedural
outcomesDiscussing thiginding (seeSection 4.2 demonstratethe social practice aspect of the
processand helpgo differentiate the substantsvéromthe procedurabutcomes.

7KH SDUWLFLSDQWVY H[SHULHQFH RI D GLIITHUHQW VRFLDO
another major finding. The process included owneuw excluded rentersWhile owner
participants benefited from the process, renters hase had to lave as newcomersarrived
resulting in the displacemenbf low-income groupswho were mainly rentersEvery local
constantly perceived themselves and othessitasran owner or nomwner,who wasbenefited
or harmed by the procesas well asther socially constructed divisions. This indicatesv the
perception of communityas differentfor each of these social grogjandmay have produced
social conflict andhefragmentation of community nebsks. This perception was often reflected
in the narratives of interviewees who imagined owner participantwe$and norowners as

they

We [the five owners who assembled our lands] used to live in a single lane; we only
knew each other a little and were not that connected, but we got to know each other
betterduringthe participation. Now, we, the five owners, are more in touch than them
[the five new residents]. (4yearsold female participant)

« 6LQFH UHQWHUV GR QRW RZQ DQ\ SURSHUW\ ZH >RZQH!
[renters]. (43yearsold male participant)

One of my relatives who lives in Germany one day came here and told RXU 10D W

looks like a highFODVV EXLOGLQJ ™ EXW , O hHhbtpeQpieGnak&axX ULQJ WKFE
QHLJKERXUKRRG JRRG RU ED G Pdoplefhay ydiidte RrvarseD ER XW KR
a neighbourhood. (5%earsold femaleparticipanj

Whenever they [locakuthorities] want to show a participatory project and land
assemblage to someone, they come herey€@Bold male participant)



4. Discussion

This section discusses tresultsto explore whether the participatory urban redevelopment was
successful in improving the substantive and procedural outcomes, and if these outcomes
strengthened the sense of place.

4.1 Substantive outcomes and sense of place

All the positiveevaluations reportelly residentparticipantsas a sense of gain confirm the
association between the sogpatial and physical improvements, as well as place satisféction
& Song, 2008 Participants understood asdmetimesnterpreted how well redeveloped spaces
provided opportunities for their personal and collective growth. Once a redeveloped private space
offeredanimproved living space for daily life, the participants interpreted the redevelopment as
an opportunityfor their personal growth, and when it was about public securityoghertunity
for their collective growth was a bonus. Once a place redevelops in such a way as to improve and
provide the space for desired daily activities, then the place redevelopreatpseted as self
developmen{Stedman, 2003 This also enhances place satisfaction and may make ¢ngop
dependent on the pla¢#orgensen &tedman, 2001Yukselet al, 2010. Nevertheless, enhanced
place satisfaction issufficient evidenceto provethat all substantive outcomes have improved
the sense of place.

One importantesultindicated by ten participantswas thepercetion of a sense of loss and
detachment experieadonly afterthe redeveloment of thespacesThissupporsthe idea of place
as @ construct of experiendgTuan, 1975, p.165 For theseresidentparticipants, home was a
paradigm of a yard with the neighbours around, and teperiential perspectivitRegardless of
this fact, the redevelopment established the private setting @bsinact and distanc&dpace
andnot as angmbodied and clesfplace(Hung & Stables, 2011, p.199This overlooked the fact
that sociespatial practices lead to the construction of pltavey, 1993Cresswell, 2004and
damage the emotional bond between the participants and(placek, 2011) These results can
also be explained by the fact that the participants were not informed and consulted sufficiently
about the outcomed.hey wereinformed and consulted about the amount of the reconstructed
space they would gain, but thesxere notmadefully aware of the sockspatial conditions of their
new living spaceslhe identification ok mismatch between th® D U W L Exp8diaownsad the
substantives only after experiencing thdemonstratethe limited nature of thenforming and
consultingprocess.

Theresultsalsoreveaédthe significance ofhelength of dwellingtime in the construction of
an emotional bond between the place and the person. For the participants with longer residency
who were functionally satisfied with their place, the detachment was a strong enough reason to
sell their flat and find a house with a yhto live in, eventhoughtheir former sociecultural
relations may not have been promising. They percegstuption in place attachmef{Brown
& Perkins, 1992 due to the rapidgpatial transformation of the existing milieu and lifestyle
(Breux &Bédard, 2013, p.}5The redevelopment enhances the function and utility of places, but
also rapidly interrupts the soespatial patterngfivacyand spatial control) présed for decades.
These outcomesaneven lead to the perception of being out of place@ndd have damaged

10



place identityas residentdid not seem tbe able to identifyvith the redeveloped placgs being
part of the extended satbncept{(Droseltis &Vignoles, 2010, p.24

3 D UW L meBDi€3 ¥ ¥&r relationship to a housepresentetheir ownsense oprivacy
and spatial controgndmaybe explained by strategy of territoriality @ spatial strategy to order
our universe by defining places andubding thenf(Clark, 2015). Therés aninherent tendency
among humankind to define their oplacesn exclusionfrom othersandthe resident participants
in this study had practised this human appetite for many.ydansejt wasmore natural for them
to highlignt living in a houses a(lost) territorialidealin their narratives. These findings confirm
theexpressiorof a gense of territorialitfasanother key componenh the construction of place
(Knox & Pinch, 2010, p.194)Y his has implications for réhinking abouttherole of gerritoriality
in spatial developmeni(Luukkonen& Moilanen, 2012 which, if overlooked, may leatb a
reductionin the quality of outcomeand place detachmeiats it did in this study

Regardinghe issue of flatgersus houses arstharing ownershipve need to consider that this
is a generalrendacross the city of Tehraascitizens are constantly losing their houses to flats.
On oneside, the lifestyle is changing amthabitantsdo not use outdoor spacgschasyardsand
front stepsas they used to. On the other side, spa&tianomic gain is another driver of this trend.
In the highlypopulated and higdensity city of Tehran, thetrongdemand for living spackas
greatlyincreasedand valueand the cityis expandhg vertically. Citizens are tempted to sell their
house to buy a flain theexpecation ofgainng a larger flat with fewer maintenance costs. During
this transition they sacrificeprivacy andspatial controfor spatiateconomic value. Theitizens
share their ownership as they need to adapt their lifestyle to the new conditions. Currently, the
majority of theinhabitantsn Tehran are flat dwellers. However, not every citizen is necessarily
satisfied with this general treffdindsayet al.,2010;Dempsey et 3l2012) As mentioned earlier,
they may be interested in a house with a courtyard, but in such-griegdand highly dense city
this is no longeraffordable.Therefore the issues of place detachment arldss of community
networks may not merely be substantive outc®aig¢he participatory urban redevelopment, but
general complaistaboutthe loss osociospatial spaces across Tehran.

Neverthelessthe houses in the studwyere typically tiny plots andso spaces likeyardsand
front stepgpplayed DQ LPSRUWDQW UROH LQ W Kkiichers] yatherihgpMc® ) HY H U\
anda gocialspace for connecting with neighbo§Pahmus& Nelson 2014, p.185)as well as
for other functionsThisis onereason Wy participants emphasised toss of such spacgsven
whenit may be a acceptedact in a wider contexfThe transition may also have seemed more
problematic because it occurrgdickly for many owners who had no experiencef shared
ownership and who may have needed more timeday to the new shared circumstance

4.2 Procedural outcomes and sense of place

A key procedural outcome that became apparent through the interviews was the experience of
social practice during the process. tRgrantsoften mentionedhow we did thisfemphasimg
their collective involvement. In their everyday practice, they perceived the meaning of place as a
self-conscious combination of interaction with elements of @hewly reconstructedpuilt-
HQYLURQPHQW D @@nmRundatibb patleivsLarid Qotleie behaviours. These results
can be interpreted through structuration the@yddens, 1991Knox & Pinch, 2010, p.198
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which explains the meaning of plat¢lerough everyday social practices in time and space.
Promoting tlesesocial practicein the public agenda as a positive participatory project across the
city is valuing the maning of a placef which participants are proud. The recognition of this
meaning by outsiders is also acknowledgement of the place identity as theugtgia meaning

of the placgCarmoneet al, 2010, p.11H which madehe participants the insiders) value their
collective involvement in the process.

On one sidethe participants perceived improvements in the evaluaifaeconstructed living
spacesand these werdesirable substantives. In moaey terms, theyverebetter off leading to
social classmprovement as a result of gaiagireconstructed private spaeedtheywanted to be
re-identified by their larger and securer living place. On the othertbiglparticipants experienced
how theseimprovements reswdd from their individual/collectivenvolvementand how this was
presented to outsidees an encouraging experience of participatory urban redevelopkhenst
importantly, through their experience, participants were abigctmstruct further deep links with
their placerevealing how thelaceheld meaning for thenThey understood and interpreted their
material spatial practicgas an individual and social experience of space leadingctlmomic
production and social reproductifitKnox & Pinch, 2010, p.199 All these experiences of
involvement in the sockeconomic and spatial upgradiggnerategride inthe placegs a process,
rather than a static entiffDavidet al, 2005, p.39Y. However the entire experience may nave
beensoencouraging.

Residentparticipants problematised the built environmantording to thie priorities and
needs The results show th#teyweremainly encouragd to evaluate the operativeeaningsof
their built eavironmentin terms ofplace satisfactigrbut, as demonstrated Section 3.2.1this
wasless about the soc&patial outcomes and opportunities that their placeatf@is finding
supports the idea of using place satisfaction as encouragdimbaty or coercionsince there is
a fine line between pushing people to enter a participatory process, which is coercion, and
encouraging people toe aware of their environmerRarticipantsverealsoofferedalternatives
simply to answer the operative evaluati@ng. acessible areas and/or economic profit. These
results do not align with whdhe International Association for Public Participation (Zpbas
proposed to providethe public with balanced and objective information to assist them in
understanding the problemDOWHUQDWLYHY RSSRUWXQLWLHV DQG RU
[their] concerns and aspirations, and provide feedfja¢&wever, at the implementation stage,
participantsfconcerns about the reconstruction of the place were listened to and acknawtiedge
some extentFor instance, the evidence revealed that some developers and technical supervisors
in thelater reconstructions were changed after the complaftritve participants. Thisndicates
induced participatiod or participationin implementation and sharing benefitand possibly
coercive involvement rather than spontaneous participation in decision making (Tosun, 1999,
p.118).

There were conflicts within the communitywhich certainideas and approaches cotidve
overcomeMoreover, the resultshowhow oppositesverenegotiated during the decisionaking
processand howthis normally happead As Herbert (2005)ndicates, particiants experience

heterogeneityand the pcology of feaffas controversial elements in relation to the concept of
community. There was a daily practice of us versus them, owners versosvners, and early
takers versus later participants. Cultural défeees between newcomers and old resideate w
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also a barrier in shaping the communRenters maylsohave been reluctant to label themselves
as insiderscommonly counhg themselves agemporary residen§Hooper & Cadstedt, 2014)
when they knew they would leavelowever,there were no significant concerns abthe
displacement of renterand protecting their interes{gle & Wu, 2007) for two reasons: the
majority of residents were owners (over 70%n)d ownership athe basis for participation was
socio-contextually acknowledged withthe community

However, he fragmentation of community networks @hdredudion of social tiescamot be
solely explained by procedural outcomes. From a wider viewpgaiabalisationf(Knox, 2009
and technological innovatioffi(Willson, 2010 have accelerated the destruction of community
networks and changelacebased communities to commuegof interests. This is a general and
natural process of change happening in almost every community, including the community
examined in this study. laddition, owner participatiodid not entirely l&d to the fragmentation
of community members. As timarrativesn Section 3.2.2lemonstratehe owners who assembled
their lands perceivedmproved social ties with each other, because they had experieraced
rebuildingof trust andparticipated irfurther social engagements during the process. Sdusl
practiceconstructed a collective senseaafommunity of interests and circumstanaesisserting
the link between participation and sense of communiigid et al, 2014). From this angle, the
initiatives improved the sense of community and community networks tadresplittingit.

What welearn about the relationship between participatory urban development and sense of
place isthat appropriate systems, services, and support for infornaing consulting the
community? not only the owners? should bea high priority for institutions and local féices.

There are mangeported casedf participatory urban (re)developmerbundthe world (Nabatchi

& Leighninger, 2015) including caseghatadopted assendad lands in their processesuch asn
Turkey (Turk & Korthals Altes, 2010a; 2010b) amide Netherlang (Louw, 2008) These
demonstrate thatnce echlocal personfeels sufficiently informed about outcoméscluding
undesirable ones)s listened to, and has their concerns and aspirations acknowledged, with
feedback given, threthe communitywill countenancdurther involvement in the planning and
decisionmaking processs advocated byAP2 (2007) This reduces the limitations of the process
and consequently improves the quality of the procedural outcomes and sense of place.

Another important strategy is planning for the lelegm care of participatory urban
redevelopment. There is a definite need for ongoing assessment of the process and its,outcomes
not only at the planning stage but also during the implementation amseisage. Once a
participatory urban redevelopment is planned on land assemblage, it is essential to assess all the
sociceconomic, spatial, and environmental impacts that this method may have on the
FRPPXQLW\TV HYHU\GD\ OLIH CGxbnfigihgEndick betweehdvaiydahl SURFH
life and sustainable urban developm§iMiddleton, 2011). The institutions should inforand
consult and have a plan that considers the everyday life and business of all the different socio
economg groupsincluding renters anchewcomers during the transition period. Overlooking this
fact can create place dissatisfaction, detachment, and a sense of exclusion. Sut¢éranIplan
should also considerthe availability and equalityof access to socieconomic and spial
resources. Unless the process adopts these strategies, better outcomes and sense of place will not
be attained.
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4.3 Ambivalent perceptions

The results demonstrate thhere is a paradox in terms tbfe outcomes and sense of place.
While outcomes can impve place identity,they canalso engender dissatisfaction and
detachmentor eventhereverse ambivalence. The inteelationships betweedifferent aspects
of senseof place may also change perceptions. These results are in line with what the literature
(Stedmaret al, 2004 Manzo & DevineWright, 2013 highlights in investigating sense of place
as a holistic, complex, and muttimensional concept that cannot be fragmented into precise
measurable variableand then reintegted through multivariate modelling. Tipeesent study
confirmsthese previous findings and contributeglditional evidence that suggegisople may
have dissimilar opinions about their places at different stages of theiBégezley, 2000Mowl
et al, 2000, andindeedat different stages of any process that requests the spatiabeied
economic eorganisation of their lifdn the informing and consulting stagegrticipantdheame
critical of their place as thdyad beertrainedto (place dissatisfaction) amgereexcited about the
processand what they mighgain from it They alsodeveloped a heightenedvareness of their
social value. During redevelopmeiiie process createsbcially constructed divisionsvhich
made them feel dissatisfied arexcluded. After the experience, participantsre proud of being
re-identified through their collective socispatial practice. These elements show the complexity
and diversity of perceptions at different stages of the process.

5. Conclusiors

The participatory urban developmeatiopted by theMunicipality of Tehran was atep
forward, but it did noamountto much due teertainundesirable outcomes and serious limitations.
At different stages and in relation to different outcontes, participantsfevaluationswere
multifaceted

To a certain extenthe procesgnhancd the sense of plagéut in the longer termall of the
substantiveslid not do sa. The prticipants wereclearly proud to be identified by their place
becausehey gained improvedJarger, and saferspacesas theirsubstantive outcomeand had
been individually and collectivelyinvolved in the process Recognitionby outsidersof their
redeveloped place as a result of their s@patial practice, in particular institutions, contributed
to ther enhaned collective sense of placas aprocedural outcomeHowever,the participants
perceiveda sense of loss andetachment to theplace once they were unable to keep or re
establish theicognitive-affectiveconative relationships witht due to itsrapid ransformation.
Overlooking the fact that place iscanstruct of experience and ownershignterpreted and
expressed through territorialitghe sociespatial substantives were the key drivefsthese
perceptionsalongside limited informing/consulting hus, theinclusion of sociespatal factors in
the process alsmattes. Once equality of access to resources overlooked or minimise,
community members also perceive a sense of exclusion and detachiehimay damage social
sustainabilityNevertheless, as mentionsdchundesirable outcomes may not be exclusive to this
study, and indeedome resulfrom thelarger socieeconomic and political statud the city.

Although the results of this study offer generalisationgnvestigating sense of place during
the process of participatory urban redevelopment, the study has its own limjtatidpsovides
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opportunities for future studie®@nelimitation is that thisresearctwasconductedduringan on

going process in which the resuliere not finalat the time of studyAs sense of place is a dynamic

and subjective concept, the assessment of the prowsshangein terms ofbuilding on this
criterion across spa@nd through time. Additional work thereforerequired to assess the entire
process once completeAs such, further research that studies sense of place after the completion
of the process would provide valuable insights intodinkth concepts such #se impact of the
participatory redevelopment on the environmental perception taeddisplay of pro-
environmental behavioufffRamkissoon et al2013 within the community.

Neverthelessfrom another angle, this styavasa unique opportunity to assess participatory
urban redevelopment in the middle of the procésading toa deeper understanding ibfand
reveaing hidden outcomes which might not have been possible once the process is complete.
Another area for futre researcbhould bean exploration ofhe reflections ofthelocalcommunity
on the results of this studgnd indeedt is ethical toprovide feedbackif promisedto research
participants about findings. It would be valuable to see Hwmavintervieweegeflect on the
procedural and substantive outcomes and whether they agree aspuaientially they may have
different narratives and senses of place.
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