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Patterns of Victimization 
and Gender: Linking  
Emotion, Coping,  
Reporting and  
Help-seeking

Stephanie Fohring1

Abstract

This paper aims to systematically address the differing experiences of men and 
women across the process of victimization and to situate the findings in terms of gen-
dered differences in coping behaviours. The significance of gender and related emo-
tional responses across four stages of victimization—risk, reporting to the police, 
service use and satisfaction—are explored via a series of logistic multi-level models of 
Scottish Crime and Justice Survey (n = 16,000) data, each one examining the impact 
of gender and emotional responses at subsequent stages in the process of victimiza-
tion. Variables representing negative emotional responses to crime felt by respond-
ents were included as proxy measures indicating poor or unsuccessful coping. These 
consisted of eight binary variables measuring anger, shock, fear, depression, anxiety, 
vulnerability, having difficulty sleeping and crying/being tearful. Findings demonstrate 
that men have significantly greater odds of personal crime victimization (excluding 
domestic and sexual violence) yet have lower odds of reporting their victimization to 
the police. They are also less inclined to take up victim support services than women 
and find services less helpful when they are in fact used. Also evident is the compara-
tive importance of the emotional impact of crime and coping strategies on further 
involvement with the criminal justice system.

Keywords

Gender, victims, reporting, services, coping, crime

Introduction

When discussing gender from a victimological perspective, a small number of 
issues tend to dominate the discourse; particularly popular topics include women 
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as victims of male violence, but also gaining traction is the topic of men as  
victims. Historically, the clash between the image of the hegemonic ‘invulnerable 
man’2 and the concept of the ‘ideal victim’3 has led to the frequent failure to 
ascribe male victims of crime legitimate or real victim status leaving them largely 
invisible as victims4 and has been described as the ‘failure of victimology’ by 
Newburn and Stanko.5 On the other hand, women are more readily associated 
with victims, perhaps as they are, not without controversy, more easily perceived 
to be innocent, undeserving, weak and in need of protection. Even the word victim 
itself is feminine, as in, for example, the French ‘la victim’.6

Although gender differences in, for example, victimization and reporting rates are 
routinely reported in large-scale survey research (see for example the Crime Survey 
England and Wales, Scottish Crime and Justice Survey (SCJS), National Crime and 
Victimization Survey), little has been done to establish a more coherent picture of how 
gender affects the entire process of victimization. That is, although we may now know 
that men are more likely to be victims of violent crime (excluding sexual and/or 
domestic violence), or that some research suggests the users of social and mental 
health services, and self-help groups are also most often women7 an incident of crime 
does not occur in a vacuum. Rather, it occurs as a single step or incident in an ongoing 
process which includes not only the incident itself but the events and factors leading 
up to it, as well as those that follow. Thus, it is necessary to model this process in its 
entirety, including factors which affect the original risk of victimization, reporting an 
incident and seeking out help and support. Additionally, within criminology, little 
research addresses gender differences in coping with crime or directly links patterns 
of psychological consequences of crime to coping and stress.8 Deleterious psychologi-
cal and emotional consequences may impact the coping strategies and stress levels 
experienced by victims and thereby will have important repercussions for support 
provision; a better understanding of these relationships could lead to more successful 
prevention and engagement with service providers.

In light of the relevant literature regarding gender differences in stress and 
coping styles, this paper seeks to address these issues by examining the impact of 

2 R.W. Connell, Gender and Power (Polity Press 1987). 
3 N. Christie, The Ideal Victim, in From Crime Policy to Victim Policy (E.A. Fattah ed.,  
Palgrave Macmillan 1986). 
4 P. Davies, Lessons from the Gender Agenda, in Handbook of Victims and Victimology (Sandra 
Walklate ed., Willan 2008). E. Stanko & K. Hobdell, Assault on Men: Masculinity and Male Victim-
ization, 33 Brit J Criminol (1993). 
5 T. Newburn & E. Stanko, When Men Are Victims: The Failure of Victimology, in Criminology: A 
Reader (G. Letherby & Y. Jewkes eds., SAGE 2002).
6 J. Van Dijk, Free the Victim: A Critique of the Western Conception of Victimhood, Int. Rev. Vict. 
16 (2009).
7 D. Mechanic, Sex, Illness, Illness Behaviour and the Use of Health Services, J. Hum. Stress 2 
(1976); K. Schonert-Reichl & J.R. Muller, Correlates of Help-seeking in Adolescence, J. Youth 
Adolesc 25 (1996); L. Snowden, African American Service Use for Mental Health Problems,  
J. Community Psychol. 27 (1999); C. Kaukinen, The Help-seeking Decisions of Violent Crime 
Victims: An Examination of the Direct and Conditional Effects of Gender and the Victim–Offender 
Relationship, J. Interpers. Violence 17 (2002). 
8 D.L. Green & M.N. Kane, Does Type of Crime Affect the Stress and Coping Process? Implications 
of Intimate Partner Violence, Vict Offender 4 (2009).
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gender at four stages of the process of victimization: the risk of victimization, the 
likelihood of reporting, using support services and satisfaction with services 
received. Four binary logistic multi-level models will be introduced, each one 
examining the impact of gender at subsequent stages in the process of victimiza-
tion. A discussion of the findings taking into account the literature will conclude.

Literature

The concept of victimhood and its associated characteristics are easily under-
standable as both socially and personally undesirable.9 Personally ‘victim’ is asso-
ciated with vulnerability, weakness and loss, while socially victims may be  
derogated, shunned or even blamed for their ordeal.10 Additionally, as Western 
society is still largely patriarchal, it is this group that provides the model for so-
called normal behaviour.11 It follows that behaviours traditionally considered to 
be masculine in nature are accepted and encouraged, whilst more feminine behav-
iours which differ from the masculine norm are devalued and discouraged12 thus 
the failure to explore men’s particular experiences of violence is often attributed 
to men’s reluctance to report weakness or to disclose vulnerability.13 As the proto-
typical characteristics of victims are largely feminine in nature (meek, vulnerable 
and passive), motivation to avoid victimhood is arguably doubly strong for men.14 
This pattern of devaluing feminine characteristics can also be seen in the tendency 
to consider more feminine, emotional ways of coping as less effective than their 
masculine counterparts.

The psychological concept of coping provides a framework from which to 
explore individual reactions to crime. This context is important for understanding 
gendered reactions to crime and providing support for men and women experienc-
ing victimization.15 In particular, the Cognitive Theory of Stress and Coping,16 an 
appraisal-based model, posits coping processes are initiated in response to the 
assessed demands of a stressful situation. Appraising a situation as a threat may 
trigger certain coping strategies and distress experiences.17 Lazarus and Folkman18 
further suggest that the ‘relationship between emotion and coping is reciprocal, a 

 9 S.E. Taylor, J.V. Wood, & R.R. Lichtman, It Could Be Worse: Selective Evaluation as a Response 
to Victimization, J. Soc. Issues 39 (1983).
10 R. Janoff-Bulman, Shattered Assumptions: Towards a New Psychology of Trauma  
(The Free Press 1992).
11 J.B. Miller, Toward a New Psychology of Women (2nd ed., Beacon 1996) cited in P.V.  
Roehling, N. Koelbel, & C. Rutgers, Codependence and Conduct Disorder: Feminine versus Mascu-
line Coping Responses to Abusive Parenting Practices, Sex Roles 35 (1996).
12 Roehling et al., supra note 10.
13 Stanko & Hobedell, supra note 3. 
14 Van Dijk, supra note 5.
15 Ibid.
16 R.S. Lazarus & S. Folkman, Stress, Appraisal, and Coping (Springer 1984).
17 D.L. Green & E.C. Pomeroy, Crime Victims: What Is the Role of Social Support? J. Aggress 
Maltreat Trauma 15 (2007).
18 Ibid.
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cognitive appraisal is made by the individual about the crime, and this appraisal 
generates an emotion, this emotion then affects the coping mechanism, which 
regulates the emotional outcome’.19

The existing literature on gender differences in the experience of psychological 
distress and depression provides two main hypotheses as to the origin of the dif-
ference. The first, often referred to as the differential exposure hypothesis,20 posits 
that women suffer more depression and psychological distress21 than men because 
their social roles expose them to higher levels of negative and chronic stressors 
such as social conflict and negative life events. This hypothesis has been sup-
ported by Matud,22 who found that women scored significantly higher than men in 
chronic stress and minor daily stressors but also rated their life events as more 
negative and less controllable than men.

The second of these hypotheses, the differential vulnerability hypothesis, alter-
natively suggests it is a difference in reactions to stressors (particularly that 
women are more vulnerable to the negative effects of stress/resources) rather than 
more frequent exposure to stressors themselves, that is responsible for higher 
rates of disorders such as PTSD amongst women.23

But why would women react differently to stress than men? The explanation 
may lie in the approaches to coping employed most often by men and women. 
Instrumental styles of problem-focused coping are used more in situations where 
something can be done and seek to directly change the stressor or stimulus itself 
by, for example, removing, controlling or diverting it.24 This coping style is most 
often associated with men who more often externalize problems (which may 
result in substance abuse and aggressiveness) and are characterized as being stoic 
and strong. Stanko and Hobdell25 suggest male victims view their victimization 
through a ‘male frame’, which sees victimization as ‘weak and helpless’ and 
thereby creates difficulties for men in expressing feelings, leaving them isolated 
and unable to ask for support (p. 402).

Emotion-focused coping on the other hand, rather than seeking to change or 
address the stressor itself (which may not always be possible), is used to regulate 
distress in situations that have to be accepted, through changing one’s perceptions 
about the stressor.26 This type of coping is said to be most often employed by 
women, who are more likely to internalize problems and to engage in behaviours 

19 Green & Kane, supra note 7.
20 R. Kessler et al., Social Factors in Psychopathology: Stress, Social Support and Coping Processes, 
Annu. Rev. Psychol 36 (1985).
21 M. Weissman, R. Bland, G. Canino, C. Faravelli, S. Greenwald, H. Hwu,  P. Joyce, E. Karam, C. 
Lee, J. Lellouch,  J. Lapine, S. Newman, M. Rubio-Stipec, J. Wells, P. Wickramaratne, H. Wittchen, 
& E. Yeh, Major Depression and Bipolar Disorder, JAMA 276 (1996). 
22 M.P. Matud, Gender Differences in Stress and Coping Styles, Pers. Individ. Differ 27 (2004). 
23 R. Kessler & J. McLeod, Sex Differences in Vulnerability to Undesirable Life Events, Am. Sociol. 
Rev. 49 (1984); B. Andrews, C. Brewin, & S. Rose, Gender, Social Support, and PTSD in Victims of 
Violent Crime, J. Trauma. Stress 16 (2003).
24 S. Folkman, The Case for Positive Emotions in the Stress Process, Anxiety Stress Coping 21 
(2008).
25 Stanko & Hobdell, supra note 3.
26 Folkman, supra note 23.
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such as rumination, which may help to account for greater depression, anxiety and 
other forms of psychological distress with several studies demonstrating a corre-
lation between emotion-focused coping and depression.27 Some researchers, in 
particular Folkman and Lazarus,28 have further suggested that emotion-focused 
coping is less effective and more likely to be associated with psychological dis-
tress than is problem-focused coping. However, it is easy to see how certain 
instances of crime, for example minor theft or damage to property, may be more 
suited to coping in a problem-oriented manner by taking actions such as improv-
ing security, getting a dog or moving to a better neighbourhood. For other cases, 
such as sexual assault, it is much more difficult to imagine successful coping that 
does not encompass addressing the emotional impact of the crime. In fact, some 
research29 has found positive relationships between emotion-focused coping and 
well-being, where victims utilizing this approach reported higher levels of well-
being than those who used a problem-oriented coping style. Green et al. argue that 
‘the emotional consequences resulting from crime and the choice of coping strat-
egy chosen to deal with said crime depend on how well the chosen strategies 
match the situational demands’ and that the strategy employed will become 
increasingly important as the situation increases in the severity of stress.30

If women do in fact find incidents of crime to be more stressful than men and 
thus experience greater distress as a result of employing emotion-focused coping, 
this pattern could help to explain why women more frequently report crimes and 
make use of support services. This extension of the hypothesis is supported by the 
research. For example, Maguire and Bennett, in a study of burglary victims, noted 
men were more likely to express anger than distress or shock in contrast to 
women’s more severe emotional reactions.31 Golding et al.32 found the use of 
support services to be mediated by distress; that is, those who experience more 
distress were more likely to utilize available services. Additionally, Kaukinen,33 in 
a study on help-seeking decisions among victims in Canada, found that females 
were twice as likely as males to go to the police rather than not seeking help. 
Truman and Rand34 also revealed female victims of violent crime to be more 
likely than their male counterparts to report crime to the police, though neither 
study went so far as to link their findings with the coping technique employed. 
This paper, thus, seeks to systematically address the differing experiences of men 

27 Green & Pomeroy, supra note 16. 
28 S. Folkman & R. Lazarus, The Relationship Between Coping and Emotion: Implications for 
Theory and Research, Soc. Sci. Med. 26 (1988).
29 Green & Kane, supra note 7. D.L. Green, C. Streeter, & E. Pomeroy, A Multivariate Model of the 
Stress and Coping Process for Victims of Crime, Stress Trauma Crisis 8 (2005).
30 Ibid.
31 M. Maguire & T. Bennett, Burglary in a Dwelling: The Offence, the Offender, and the Victim 
(Heinemann 1982) in Stanko & Hobdell, supra note 3.
32 J.M. Golding, J.A. Stein, J.M. Siegel, M. Burnam, & S. Sorenson, Sexual Assault History and Use 
of Health and Mental Health Services, Am. J. Community Psychol 16 (1988). 
33 C. Kaukinen, The Help-seeking of Women Violent Crime Victims: Findings from the Canadian 
Violence Against Women Survey, Int. J. Social. Soc. Policy 22 (2002). 
34 J.L. Truman & M.R. Rand, Criminal Victimization, 2009 (U.S. Department of Justice Office of 
Justice Programs, Bureau of Justice Statistics 2010).
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and women across the process of victimization and also to situate the findings in 
terms of gendered differences in coping behaviours.

Design and Analysis

The evidence on which this paper is based was part of a larger project investigating 
the process of victimization (see Fohring35). The study utilized data from the SCJS36 
in a series of multi-level statistical models designed to understand four successive 
stages of victimization: the victimization itself, reporting crime, using victim ser-
vices and evaluating services received. This is necessary in order to fully understand 
the experiences of victims; where crime is conceived as a series of sequential steps 
that form a process, both preceding and following a victimizing incident.

Like many large-scale surveys, the principal focus of the SCJS is to monitor the 
extent of victimization in the previous year by eliciting information from respond-
ents about their experiences of personal and household victimization.37 The survey 
is hierarchical in nature (incidents nested within individuals nested within geo-
graphical regions) and uses a nationally representative stratified random sample. 
The SCJS allows each victim to report up to five incidents of crime against them, 
resulting in a total of 1,177 incidents of personal crimes. The 2008/2009 sweep is 
used in this analysis as it provides the largest sample (n = 16,000).

The hierarchical structure of the survey, together with the binary nature of the 
dependent variables (e.g., 0 = non-victim and 1 = victim) required the use of 
binary logistic multi-level models.38 Modelling was carried out in MLWiN and 
used Markov Chain Monte Carlo estimation. Model fit was assessed via the 
Diagnostic Information Criterion (DIC), lower values of which estimate the 
model that will make the best predictions.39

Models were constructed using a four-stage process, where the null model, 
including only the IV gender, was tested and the DIC recorded. As no direct indi-
cator of coping method is available in the SCJS data, variables representing nega-
tive emotional responses to crime felt by respondents were included as proxy and 
taken to indicate poor or unsuccessful coping. These consisted of eight binary 
variables (yes the emotion was felt/no) measuring anger, shock, fear, depression, 
anxiety, vulnerability, having difficulty sleeping and crying/being tearful. These 

35 S. Fohring, An Integrated Model of Victimisation as an Explanation of Non-involvement with the 
Criminal Justice System, Int. Rev. Vict. 21 (2015).
36 For an in-depth discussion of the origins and design of the SCJS, interested readers are referred 
to S. McVie & S. MacQueen, with input from B. Bradford  & S. Fohring, The Scottish Crime and 
Justice Survey 2008/09 User Guide (Scottish Government 2009). 
37 M. Brown & K. Bolling, Scottish Crime and Victimisation Survey: Main Findings (BMRB Social 
Research & Scottish Government Social Research 2007).
38 H. Goldstein, Nonlinear Multilevel Models with an Application to Discrete Response 
Data (Biometrika 1991); P. Rountree, K. Land, & T. Miethe, Macro–Micro Integration in the Study 
of Victimization: A Hierarchical Logistic Model Across Seattle Neighbourhoods, Criminology 32 
(1994).
39 W. Browne, MCMC Estimation in MLwiN Version 2.13 (Centre for Multi-level Modelling, Univer-
sity of Bristol 2009).
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responses are commonplace among trauma survivors and are typical of diagnoses 
including post-traumatic stress disorder.40

Following this, a model was created including gender as well as a number of 
control variables, and again DIC was recorded. Finally, interactions were tested 
between gender and the control variables. DIC values for each model are compared 
and the best model is decided upon. Control variables were based on the literature, as 
well as bivariate analysis reported elsewhere (Fohring, note 34). Controls included 
age, either in four categories (16–24, 25–54, 55–74, <75+) or two (16–24, 25+), an 
urban/rural indicator divided into three categories including urban city, town and 
rural. Marital status was broken down into four categories representing married 
couples, single people, those divorced and/or separated and widows/ers. Economic 
status was controlled for by including another categorical variable including 
employed, unemployed and inactive categories. Finally, a measure of deprivation, 
the Scottish index of multiple deprivation (SIMD), was included. The SIMD com-
bines data on income, employment, education, health, access to services, crime and 
housing into a single indicator. Here it is broken down into five categories where 1 = 
the highest level of deprivation and 5 the lowest. Models of reporting, service use and 
satisfaction included the additional controls of injury, and the presence of a weapon 
as proxy measures for the seriousness of the incident as again the SCJS does not ask 
respondents directly about their perception of this. A table of descriptive statistics for 
all variables is included in Appendix 1.

Results

This section will present the results from four binary logistic multi-level models: 
personal crime victimization, the reporting of personal crimes to the police,  
victim support service uptake and satisfaction with services received. Throughout 
the analysis, the key independent variable is the binary indicator of gender, where 
men are used as the reference category. Secondly, eight further binary variables 
measuring emotional impact (anger, fear, shock, depression, anxiety, vulnerabil-
ity, crying/tearfulness and difficulty sleeping) are included in the analysis of 
reporting, service uptake and satisfaction.

Step 1: Personal Crime Victimization

In this investigation of victimization, the logical starting point was the first step in 
the process, an examination of moving from non-victim to victim. In this model, 
the dependent variable was a binary indicator (0 = no, 1 = yes) indicating whether 
or not the respondent had been a victim of personal crime as defined by the SCJS. 
Only 782, or 4.1%, of the total 16,003 SCJS respondents reported having experi-
enced an incident of personal crime. Personal crimes or crimes against the person 

40 American Psychiatric Association, Diagnostic and Statistical Manual of Mental  
Disorders (5th ed., 2013).
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included both serious and minor assault, sexual offences, robbery/theft from the 
person and threats made against the person; domestic or intimate partner violence 
in not included here. As victimization is measured at the individual level, no  
incident-level data were available for this model, resulting in a single-level model.

Model 1 in Table 1 shows the results of the null model containing only  
the intercept and the independent variable gender. The coefficient for being  
female −0.359 (0.07) is significant at α < 0.000. The negative value of the coef-
ficient indicates that women have significantly less risk of violent victimization 
than men. Model 2 shows the results once all control variables have been added to 
the analysis. The effect of being female continues to have a highly significant 
negative impact on the risk of personal crime victimization (ρ = 0.008), with 
women having odds of victimization only 0.68 those of men.

A number of control variables were also found to have a significant impact on 
risk. Age was found to have an inverse effect, with those younger than the refer-
ence category (25–54; the most numerous age group) found to be at greater risk of 
victimization while those in the two higher age groups of 55–74 and 75+ had a 
significantly lower risk than the reference category (all significant at α < 0.000). 
If the respondent resides in a rural locale versus a city, they were also found to 
have significantly (ρ = 0.025) lower risk of victimization. The effect of town 
versus city was non-significant. When looking at deprivation as an indicator of 

Table 1. Personal Crime Victimization. 

Fixed Parameters Model 1 Beta (SE) Model 2 Beta (SE)
Intercept −2.969 (0.037) −2.781 (0.051)
Female −0.359 (0.073)*** −0.221 (0.079)***
Age: 16–24 0.871 (0.104)***
        25–54
        55–74 −0.934 (0.125)***
        75+ −1.563 (0.291)***
Urban/rural (city)
Town −0.010 (0.112)
Rural −0.295 (0.114)**
SIMD (5 = low) −0.356 (0.132)**
4 −0.382 (0.130)***
3 −0.095 (0.116)
2  0.066  (0.105)
1 (high deprivation)
Economic status (employed) 
Unemployed  0.087 (0.157)
Inactive −0.226 (0.094)*
Marital status (married) −0.455 (0.102)***
Single 
Widowed −0.572 (0.240)*
Divorced/separated  0.244 (0.113) *
DIC 6226 5677

Source: The author.
*P < 0.05, ** P < 0.01 and ***P < 0.001.
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risk, it is found that those are the SIMD categories 4 and 5, representing the least 
deprived, had a significantly lower risk (ρ = 0.01 and ρ = 0.005 respectively) than 
those in the most deprived category. Being inactive as opposed to both being in 
employment or unemployed was found to have a small significant negative effect 
on risk (ρ = 0.14). Being married also acts as a highly significant (ρ < 0.000) pro-
tective factor as opposed to being single, with married respondents having only 
0.79 odds of victimization of those who are single. Peculiarly, being widowed 
also had a significant benefit over being single while being divorced or separated 
slightly increased risk.

DIC for the model including only the intercept and gender is calculated as 
6,226, while for the model including gender as well as the control variables DIC 
equals 5,677, representing an improvement of 549 where typically any change 
greater than five is considered enough to warrant the dismissal of a previous 
model.41 In summary, men who may also be young, single, deprived and urban 
dwelling are at the greatest risk of personal victimization in Scotland.

Step 2: Reporting Personal Crime

When looking at the effect gender has on reporting crime to the police, it is pos-
sible to include characteristics of a particular incident in the analysis, thus result-
ing in a two-level model. This results in a total of 1,177 incidents of personal 
crimes, including 619 assaults, 14 sexual offences, 122 incidents of both robbery/
theft from the person, and 422 threats; 47% (496) of these incidents were reported 
to the police. The dependent variable remains a binary indicator though in this 
case 0 = not reported and 1 = reported.

Model 1 in Table 2 shows the results of testing the null model containing only 
the intercept and the independent variable gender. Again, as in the analysis  
of victimization risk, gender is found to have a highly significant positive effect 
(α < 0.000) on the reporting of personal crimes. Following the testing of this null 
model, a number of control variables were again entered into the analysis. At the 
individual level, these controls are the same as those used in the above analysis of 
victimization. However, as reporting is measured at the incident level, it is now 
also possible to control for a number of incident-level variables. As such, two 
binary variables indicative of the seriousness of the incident are included, namely 
whether the incident involved a weapon (yes/no) and whether the incident resulted 
in injury (yes/no). It is also possible at this stage to enter our proxy coping varia-
bles, which indicate poor or unsuccessful coping. These eight binary variables 
measure the presence of anger, fear, shock, depression, anxiety, difficulty sleep-
ing, vulnerability and crying/tearfulness.

The results of this analysis are presented in Table 2 model 2. Despite the inclu-
sion of the numerous controls, gender remains significant 0.924 (0.43), α < 0.05, 
equating to women having odds of reporting an incident to the police 2.5 times 
greater than men. In addition to gender, it becomes apparent that the emotional/

41 Browne, supra note 34.
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Table 2. Reporting Personal Crime to the Police.

Fixed Parameters Model 1 Beta (SE) Model 2 Beta (SE)
Intercept −0.551 −4.080
Female 0.513*** 0.924 (0.435)*
Fear 1.588 (0.520)*
Difficulty sleeping 2.399 (0.779)***
Anger 0.141 (0.329)
Shock −0.319 (0.359)
Depressed 0.263 (0.688)
Anxious 0.380 (0.563)
Vulnerable −0.912 (0.625)
Crying/tearful 0.478 (0.608)
Injured 1.160 (0.385)**
Weapon 1.668 (0.459)***
Urban/rural (city)
Town 1.175 (0.575)*
Rural 1.076 (0.602)
Marital status (married)
Single 0.345 (0.537)
Divorced/separated 0.402 (0.554)
Widowed 0.827 (1.190)
Age (16–24)
        25–54 1.148 (0.570)*
        55–74 2.835 (0.882)**
        75+ 0.621 (1.841)
SIMD quintiles (5: low deprivation)
4 0.211 (0.718)
3 0.289 (0.694)
2 0.341 (0.655)
1 (high deprivation) 0.548 (0.671)
Economic status (employed)
Unemployed 0.629 (0.720)
Inactive 0.391 (0.441)
DIC 1424 1144

Source: The author.
*P < 0.05, ** P < 0.01 and ***P <0.001.

psychological variables used as indirect measures of coping are also playing a role 
in reporting behaviour. Specifically, being fearful 1.588 (0.52), and having diffi-
culty sleeping 2.399 (0.78), significantly increased the likelihood of reporting, with 
difficulty sleeping being significant at α < 0.000 and increasing the odds of report-
ing by a factor of 11. Being fearful also substantially increased the odds of reporting 
by a factor of 5. All other emotional measures were unrelated to reporting.

The two variables used as proxy measures for the seriousness of the incident, the 
presence of a weapon 1.668 (0.46) and injury resulting from the crime 1.160 (0.39), 
both significantly increased the likelihood of reporting an incident to the police. The 
presence of a weapon increased the odds of reporting by a factor of 5.2, whilst 
accruing an injury as a result of the victimization increased reporting threefold.
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A number of interactions were also tested at this stage including gender × fear 
and difficulty sleeping, gender × weapon and injury, and injury and weapon × fear 
and difficulty sleeping; none were significant. DIC was calculated for this model 
as 1,144, an improvement of 280 over the null model value of 1,436.

Step 3: Uptake of Victim Support Services

The analysis of the use of victim support services follows the same procedure 
used in the previous two steps, with the exception that the dependent variable in 
this case (although still a binary indicator) here reflected whether or not the victim 
received support from any service provider following the incident. Service pro-
viders covered by the SCJS include Victim Support Scotland, Victim Information 
and Advice, Citizen’s Advice Scotland, Rape Crisis, the Samaritans, Women’s 
Aid, Police Liaison Officers and the Witness Service. Support is, thus, operation-
alized as using any one of these services. The total number of personal crime 
incidents reported was 1,177, though only 179 (15.2%) of these resulted in the 
uptake of any support services.

In the null model including only gender as a variable, being female was found 
to have a highly significant positive effect (ρ < 0.000). Similar to the findings 
discussed previously on reporting, women are also more likely to use services 
once they report a crime. Gender remained a significant predictor of service use 
following the inclusion of control variables, though the level of significance 
decreased to ρ = 0.004.

In addition to gender, three indicators of emotional response were also signifi-
cant predators of service use: anger, fear and difficulty sleeping. Anger −0.517 
(0.19) had a significant (ρ = 0.005) negative effect on support seeking, with those 
experiencing anger using services only 0.6 of time as compared with those who 
do not. On the other hand, fear 0.409 (0.22) and difficulty sleeping 1.097 (0.23) 
both had a positive impact on support use, with difficulty sleeping being particu-
larly so, increasing the odds of service use by a factor of 2.57. 

Additionally, acquiring an injury as a result of an incident 0.736 (0.19) signifi-
cantly (ρ = 0.000) raised the likelihood of using support services, with injured 
persons having odds 2.68 greater than those who were not. Young people, specifi-
cally 16–24-year-olds, were significantly (−0.876 (0.28), ρ = 0.002) less likely to 
use support services than all other age groups. Finally, two control variables, 
being divorced and living in a rural area, had a small but significant positive 
impact on using support services. DIC for this model was calculated as 899, a 
change of 74 when compared with the null model value of 973.

Step 4: Satisfaction with Support Services

This final step of analysis explores factors affecting victims’ satisfaction with the support 
they received from any of the support services covered by the survey (listed previously). 
The dependent variable in this case is derived from the satisfaction measures used in the 
SCJS. These are categorical variables asking respondents to rate how satisfied they were 
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Table 3. Uptake of Support Services. 

Fixed Parameters Model 1 Beta (SE) Model 2 Beta (SE)
Intercept −5.196 (0.89) −2.803 (0.36)
Female 0.974 (0.17)*** 0.573 (0.19)**
Anger −0.517 (0.19)**
Shock 0.159 (0.20)
Fear 0.409 (0.22)*
Depressed 0.414 (0.31)
Anxious 0.227 (0.26)
Vulnerable −0.313 (0.29)
Difficulty sleeping 1.097 (0.23)***
Crying/tearful 0.311 (0.28)
Injury 0.736 (0.19)***
Weapon 0.390 (0.23)
Series
Age (25+)
       16–24 −0.876 (0.28)***
Marital status (married)
Single 0.248 (0.26)
Divorced/separated 0.595 (0.26)*
Widowed −0.088 (0.58)
SIMD quintiles (5: low deprivation)
4 −0.094 (0.39)
3 0.123 (0.36)
2 0.128 (0.35)
1 (high deprivation) 0.099 (0.36)
Economic status (employed)
Unemployed 0.416 (0.32)
Inactive 0.022 (0.201)
Urban/rural (city)
Town 0.249 (0.26)
Rural 0.550 (0.26)*
DIC 973 899

Source: The author.
*P < 0.05, ** P < 0.01 and ***P < 0.001.

with the services of any given provider on a scale of 1 to 5 with 1 being very satisfied,  
3 being neither satisfied nor dissatisfied and 5 being very dissatisfied. Unfortunately, it 
was necessary to merge the very satisfied and satisfied categories of this variable, and 
their respective unsatisfied counterparts, and lose data in the ‘neither’ category as the 
sample size at this step in the analysis is so small (351 incidents nested within 277 indi-
viduals) as to render more complex models impossible. It was also necessary to include 
victims of household crimes in addition to victims of personal crimes to maintain the 
sample size, type of crime was however included as a control variable. The resulting 
model, as presented in Table 3, therefore, has as its dependent variable a binary indicator 
with 0 = not satisfied and 1 = satisfied. Of the 315 incidents that resulted in service use, 
respondents in 285 (90%) of these incidents indicated they were satisfied with the sup-
port they received following the incident in question. Two new control variables were 
introduced at this stage, type of support received and whether or not the respondent felt 
they had any unmet service needs. Type of support was derived from a much more  
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complex variable (composed of 22 categories) in the original survey data. The derived 
variable contained five categories: help with reporting the incident, help with informa-
tion and advice, accommodation-related support, emotional support and other.

As in the previous steps of analysis, a null model was tested including only the 
gender variable and the intercept. In this instance, gender was again highly signifi-
cant (α < 0.01); DIC was calculated as 196. Following this, control variables were 
entered into the model, the results of which are presented in Table 4. Gender 1.971 
(0.62) remained significant at the α < 0.01 level with the inclusion of control varia-
bles in the model, indicating that women were more likely to be satisfied with 
support services they had received. Of all the emotional measures, only having dif-
ficulty sleeping −2.056 (0.76) influenced victim satisfaction, having a strong nega-
tive impact on satisfaction (ρ = 0.000). Anger, anxiety and feeling vulnerable all also 
had a negative effect on satisfaction, though the impact was non-significant. 
Receiving emotional support 1.521 (0.76) had a significant positive effect on satis-
faction (ρ = 0.04) whilst other types of support did not. The control for crime type 
was significant (1.878 (0.69), ρ = 0.02), with victims of personal crime being more 
satisfied with support services. The only other control variable of note is employ-
ment status, where being unemployed significantly decreased satisfaction (−2.471 
(1.02), ρ = 0.01). DIC for this model was calculated and found to be 220, suggesting 
that the model is in fact a worse fit to the data than the null model. This is likely due 
to a large number of control variables and small sample size. In order to test this 
theory, a third model was run, containing only the gender variable and those control 
variables found to significantly affect satisfaction. Results from this model are also 
presented in Table 4 where DIC is now much improved and equal to 187, an 
improvement over both model 2 and the null model. 

Although based on a small sample, this model has resulted in some surprising 
findings, particularly the role of emotional support. Whereas previous research (see 
Shapland42) has suggested that the priorities of service providers should be practical 
in nature, such as providing financial assistance or help securing a property, this 
finding supports the alternative standpoint that victims value the emotional support 
they receive, and that such receipt reflects in their assessment of service provisions. 
The negative impact of difficulty sleeping is in contrast to the positive effects this 
variable was having in previous models, where it increased the odds of reporting as 
well as service uptake. What this pattern may be indicating is that victims with more 
severe crime-related impairments, such as difficulty sleeping, may be more prone to 
report a crime and seek help, but that they are not getting the specific help they 
require. Such an interpretation is supported by existing literature,43 which suggests 
the ineffectiveness of short-term crisis counselling for victims who may be in need 
of longer term support and counselling in order to overcome long-lasting or more 
emotional reactions to crime such as sleep disturbances.

42 J. Shapland, Victim Assistance and the Criminal Justice System: The Victim’s Perspective, in 
From Crime Policy to Victim Policy: Reorienting the Justice System (E.A. Fattah ed., Macmil-
lan 1986).
43 O. Marandos, Assessing the Effectiveness of Interventions Designed to Effect Victims of Crime: 
A Systematic Review of Psychological Outcomes, in The Development of a Psychometric Scale 
for the Assessment of Emotional Vulnerability in Victims of Crime, unpublished doctoral  
dissertation, University of York (2005); R. Davis, Studying the Effects of Services for Victims in 
Crisis, Crime Delinq 33 (1987).
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Table 4. Satisfaction with Victim Support Services. 

Fixed Parameters
Model 1
Beta (SE) 

Model 2
Beta (SE)

Model 3
Beta (SE)

Intercept 1.790 (0.390) 1.797 (1.514) 1.142 (0.475)
Female (male) 1.817 (0.740)***  1.971 (0.618)** 1.243 (0.445)**
Anger −0.133 (0.544)
Shock  0.640 (0.682)
Fear  0.836 (0.762)
Depressed  0.494 (0.834)
Anxious −0.724 (0.770)
Vulnerable −0.787 (0.815)
Difficulty sleeping −2.056 (0.755)** −1.618 (0.537)**
Crying tearful  0.027 (0.942)
Victim of personal Crime (no)
Yes 1.878 (0.694)* 1.201 (0.536)*
Type of support received 
(reporting)
Emotional support 1.521 (0.756)* 1.230 (0.597)*
Information/advice  1.928 (1.105) 1.482 (0.911)
Accommodation 0.798 (0.895) 0.556 (0.738)
Other 0.239 (0.840) −0.126 (0.645)
Any unmet support needs? (no)
Yes −0.447 (0.573)
Age (25+)
       16-24 −0.704 (1.183)
Urban/rural (city)
Town −0.778 (0.849)
Rural  0.730 (0.784)
SIMD (5 = low)
4 −0.352 (1.046)
3 −0.562 (1.066)
2 0.189 (0.948)
1 (high deprivation) 1.319 (1.021)
Economic status (employed) 
Unemployed −2.471 (1.015)* −1.633 (0.788)*
Inactive  0.354 (0.564) 0.141 (0.464)
Marital status (married)
Single −0.123 (0.738)
Widowed −2.153 (1.111)
Divorced/separated −0.661 (0.717)
DIC 195 220 187

Source: The author.
*P < 0.05, ** P < 0.01 and ***P < 0.001.
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Discussion

The above findings demonstrate that men have significantly greater odds of per-
sonal crime victimization yet have lower odds of reporting their victimization to 
the police. Additionally, they are less inclined to take up victim support services 
than women, and also find services less helpful when they are in fact used. In 
essence, those most commonly victimized are receiving the least help and  
support. Also evident in the above results is the comparative importance of the 
emotional impact of crime and coping strategies in further involvement with the 
criminal justice system.

The existing literature44 suggests a general unwillingness of men to identify 
themselves as victims as they may face even more ‘social undesirability’ than 
women when it comes to the victim label. The inherent ‘femaleness’ of the term45 
and its associated characteristics (weakness, vulnerability) exert extra pressure on 
men to avoid being perceived in this manner. When coping with criminal victimi-
zation, men may find themselves in the paradoxical situation of reacting nega-
tively to coping strategies they usually would use when coping with adversity, 
such as active, problem-oriented coping, as use of such strategies publicizes the 
victimization and its impact.46 Some have explained this reluctance of men to 
consider themselves victims in terms of masculinity, however, as conceptions of 
masculinity and femininity are closely linked to the victim label, the explanation 
is not so simple. Protecting one’s masculinity and avoiding the ‘victim’ label are 
two sides of the same coin, yet as women too harbour powerful negative associa-
tions with victimhood,47 there must be more to this avoidance behaviour. 

As discussed previously, the literature has suggested emotion-focused coping to 
be less effective than problem-focused coping. However, the current paper clearly 
demonstrates the importance of emotions in determining the decision-making and 
actions of crime victims with, for example, fear being one of the strongest predictors 
of both reporting and service use. The purpose of emotion-focused coping is to 
change one’s perceptions about a stressor, which in this case is an incident of crime. 
The consequence of said incident of crime—becoming a victim—is undesirable for 
a number of reasons for both men and women, and both display cognitive behav-
iours and coping mechanisms aimed at avoiding victimhood.48 Therefore, the most 
direct form of emotion-focused coping may be simply to change one’s perception 
about themselves as a victim. That is, when it is not possible to directly modify the 
stressor itself (problem-focused coping), as is likely in many cases of crime, the 
impact of the crime may be lessened by controlling the meaning of the problem by 
downplaying the significance of the event. The way an experience is recognized, 
and the meaning that is attached to it determine to a large extent the threat posed by 

44 Stank & Hobdell supra note 3. P. Davies, P. Francis, P., & C. Greer, Victims, Crime and Society 
(Eds., SAGE 2007).
45 Van Dijk, supra note 5.
46 J.L. Yee, M.S. Greenberg, & S.R. Beach, Attitudes Toward Various Modes of Coping with Crimi-
nal Victimization: The Effects of Gender and Type of Crime, J. Soc. Clin. Psychol. 17 (1998). 
47 S. Fohring, What’s in a Word? Victims on ‘Victim,’ Int. Rev. Vict. 24 (2018).
48 Fohring, supra note 34. 
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the experience; by cognitively neutralizing the threats that we experience in life 
situations, it is possible to avoid stresses that might otherwise result in consequences 
such as a full-blown crisis reaction.49 It, therefore, seems possible that, in contrast to 
the suggestion that coping strategies are sex specific, both genders may be engaging 
in problem and emotion-oriented coping; with men potentially using this type of 
coping as a means of avoiding the victim label. Of course, this assertion requires 
further research, particularly with larger samples, to clarify if men are in fact coping 
in this manner and do possess even greater motivation to avoid the victim label and 
thus not report incidents of crime or seek out help and services.

The style of coping employed may also be affecting the differing rates of sat-
isfaction with victim support services between men and women. The results 
reported above show gender to be the strongest predictor of service satisfaction, 
with women having odds 3.47 times greater than men of being happy with the 
support they have received. Concurrently, emotion-focused support was more 
indicative of satisfaction than any other type of support, suggesting that rather 
than being a hindrance to recovery, emotion-focused coping strategies may leave 
victims feeling more positive and better supported. If women are more inclined to 
this type of coping, it follows that they would likely be happier with this type of 
support. Likewise, if men prefer more action-oriented support which may not be 
available, it again follows that this may be responsible for their lower levels of 
satisfaction. Of course, there is debate surrounding the difference between satis-
faction and effectiveness in that satisfaction does not necessarily entail health and 
recovery,50 but satisfaction in this sense is also important as it relates to procedural 
justice and the importance of feeling supported, believed and accepted.

Limitations

When considering these results, we must keep in mind the limitations inherent in 
the data used for this analysis. Firstly, although crime surveys provide the best 
available estimates as to the true extent of crime (as compared with police-
recorded crime) they carry some weaknesses including the exclusion of young 
people, those living in institutions, and the loss of information which occurs when 
attempting to describe a deeply impactful life event using closed-ended survey 
questions. The data used in this research are limited to accounts of personal crimes 
and property crimes as measured by the SCJS and thereby exclude crime catego-
ries including domestic violence and sexual assaults. These data are not readily 
available, and additionally, make up a very small percentage of the crimes 
recorded by the survey. As women are more often the victims of these crimes than 
men, a separate analysis of these data is needed to see if the patterns observed here 
with property and personal crimes would be replicated.

49 L. Pearlin & C. Schooler, The Structure of Coping, J. Health Soc. Behav. 19 (1978).
50 P. Dunn, Matching Service to Need, in Handbook of Victims and Victimology (Sandra  
Walkate ed., Willan Publishing 2007).
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Conclusion

This article has sought to address a gap in the criminological literature which con-
siders issues of gender, particularly the influence it has on involvement with the 
criminal justice system and coping with crime. It has looked at the influence of 
gender across the process of victimization, not just as a risk factor for violence, but 
as a determinant of reporting crime to the police and seeking help and support ser-
vices. It has uncovered a pattern of findings whereby women, though having 
demonstrably lower risks of victimization, have greater involvement with criminal 
justice agencies including the police and support providers, and also find support 
more useful than their male counterparts. Additionally, rather than simply focusing 
on gender as an end all explanation, this article has demonstrated how it is linked  
to much more complicated coping and labelling processes which influence the  
decision-making of crime victims. Both men and women must cope with the stigma 
attached to victimization, and both face barriers to effective support and treatment. 
Reporting rates and service uptake remain pitifully low, so better understanding of 
the cognitive mechanisms and coping behaviour unique to men and women is nec-
essary in order to better tailor existing services to those most in need. 
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Appendix 1. Descriptive Statistics. 

Variable (Base) N % 
Dependent variables Personal crime victimization: no

Yes 
15,221

782 
Personal crime reporting: no
Yes

681
496

53
47

Uptake of support: no
Yes

993
179 

85
15

Satisfaction with support: no
Yes

30 
285 (N = 315)

10
90

Independent variables Gender: male
             Female

651
526

55
45

Anger: no
Yes

526
651

45
55

Shock: no
Yes

797
380

68
32

(Appendix 1 Continued)
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Variable (Base) N % 
Fear: no
Yes

883
294

75
25

Depressed: no
Yes

1,066
111

91
 9

Anxious: no
Yes

998
179

85
15

Vulnerable: no
Yes

1,010
167

86
14

Difficulty sleeping: no
Yes

1,036
131

89
11

Crying/tearful: no
Yes

1,024
153

87
13

Any unmet support needs: no
Yes
Missing

926
205
46

79
17  
 4

Type of support received: 
emotional
Reporting
Accommodation
Advice/info
Other
Missing 

95
21
6
26
10         
21

53
12
 3
15
 6
12

Weapon: no
Yes

984
193 

84
16

Injury: no
Yes

861
316 

73
27

Control variables Age:  16–24
          25+

94
1,083

8
92

Age:  16–24
          25–54
          55–74
          75+ 

94
565
377
141

 8
48
32
12

Marital status: single
Married/civil partner
Divorced/separated
Widowed

581
340
224
32 

49
29
19
 3

Economic status: employed
Unemployed
Inactive

705
103
367 

60
 9
31

Urban: city
Town
Rural

838
172
167

71
15
14

SIMD: 1 (high deprivation
2
3
4
5 (low deprivation)

317
312
230
175
143

27
27
20
15
12

Source: The author.
N = 16,003 survey total,   N = 758 victims of violent crime  and N = 1,177 incidents of violent crime.

(Appendix 1 Continued)


