Northumbria Research Link

Citation: Carr, James and Gannon-Leary, Pat (2007) Understanding the learning process
in SMEs. Education, Knowledge and Economy, 1 (2). pp. 145-165. ISSN 1749-6896

Published by: Taylor & Francis

URL: http://dx.doi.org/10.1080/17496890601129413
<http://dx.doi.org/10.1080/17496890601129413>

This version was downloaded from Northumbria Research Link:
https://nrl.northumbria.ac.uk/id/eprint/90/

Northumbria University has developed Northumbria Research Link (NRL) to enable users
to access the University’s research output. Copyright © and moral rights for items on
NRL are retained by the individual author(s) and/or other copyright owners. Single copies
of full items can be reproduced, displayed or performed, and given to third parties in any
format or medium for personal research or study, educational, or not-for-profit purposes
without prior permission or charge, provided the authors, title and full bibliographic
details are given, as well as a hyperlink and/or URL to the original metadata page. The
content must not be changed in any way. Full items must not be sold commercially in any
format or medium without formal permission of the copyright holder. The full policy is

available online: http://nrl.northumbria.ac.uk/policies.html

This document may differ from the final, published version of the research and has been
made available online in accordance with publisher policies. To read and/or cite from the
published version of the research, please visit the publisher's website (a subscription
may be required.)

feq Northumbria @

University
NEWCASTLE -

f

8 UniversityLibrary


http://nrl.northumbria.ac.uk/policies.html

Understanding the learning process in SMEs
Authors: James Carr; Pat Gannon-Leary

Abstract:

A major obstacle to the diffusion of management development learning technologies from Higher
Education Institutions to Small and Medium-sized Enterprises (SMES) is a lack of understanding
about how SME learners learn. This article examines the nature of learning in SMEs and considers
the incidence of informal support for informal learning. Consideration is given to the potential for the
use of learning technology to support SME learning, considering potential benefits, development of
appropriate content, formal vs. informal learning technology support and the socialisation of learning
content. Finally, the application of this study at both a macro and micro level is reflected upon.
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